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$QRWHURKDS\WULY FRP 1QJ VR DQHQG $VZ HWEBUAP DNQJ KRIGD, VHDVRQ SOQVDQG EHARP HVRR EXW
VR VWEN Z IME. RXUXVXDORXWMOHY VY 1P SRUBQWR UH BRARQ Z KDWY IP SRUBIQWR XV 2 XUGD\ VP D\
JHVEXV EXWENQI WP H I RURXWHIHY DQG RXUKHDON VKRX@QWEH SXWRQ WH EDAN EXUOHU $@RR
RWQZHVD  -W/\WHKREED, V -@BIENXS WHKHDOK\ KDEIWDIDIQIQ-DQXDY - KIG! MYV JUHDWR
KDYHD SOQIRUWHQHZ \ HDU Z K\ GRZ HQHHG R GIWP IWIWRUWH\VZ R P ROV SURU 7KHUH DUH

Z D\ VVR JHAEDFN RQ WDFN EH RUHVKH QHZ \ HDUEHILQV

3HURQD® IRUP H | DODQG Z IQMUP HDQVDSSURDAKIQI KROED, VDQG DEXW VRAFHUMHDVRQ —KDYH
WUHHNGVZ KR SO WH VSRUADQG WHUJIDP HY DQG SUDRWRHY QHYHUDDIQ / XANG WY SDWY HDU —KDG
RQHZ KR Z DV DE®I VR GUYH KHWHDVR WH | HBV Z KIBI P \ KXVEDQG DQG—KDQGBIG WHRWHOER $
LRXWOH —KDYH SUDPWAHG VIQFH FREUH LV VR VSHQG DQ KRXUHDFK QLIKWGXUQJ VIKH Z HHN VIR JHWWRP H
WSHRI SK\ FDCDPAYIW LQ : KHQ VRFFHUMHDVRQ WEUV —RIWQ QHHG VR P DNH DGR HOW R KHS

P HIRFXVRQP \ VHD DQG QRWMWEHQ) DFKDXITHXU : - KHQ WH VRAFHUI LHT FDQ —FKRRVH\R Z DO
DURXQG WH | HGV IDWHUWDQ VW] RQWH EGDRKHLY WD@RZ VP HVRZ DK P\ NGV VSHQG\RP H

WP HVBOIQ) Z W P\ KXVEDQG RUDAMQWR DSRGEDVWVDQGJHW P IOXWVRI SK\ IEDCDRAYIW DQDW
WH\DP HWP H

7KLY SDWAY HDUKDV EHHQ EXVIHUWDQ XVXDDV DOMUHHRI P\ NGV FROWXHG WDIQIQI WILRXIKRXVIKH
VXP P HU: KLBI W DVDZ D\ VHD VR JUWDE | DWWRRG WDYHTJ VR WH JDP HV RUHDAQ) RX\WDI\WUD
SUDPWAH “WIHG P \ EHWYR JHVIKH | DP 1O VR HDWRRGVIWRP D@IRRG JUIRXSVGDI® 0 HDCBLHS RQ
BXQED V XWXD® P\ BDWEX GD\ KHSHG HQVXUH Z HKDG GIQQHUSUHSDUHG VR HDVWEH RUH KHDGAIQU R
WH I HT | RUWH HYHQIQJI DQG IMRIWQ BIG\R VRP H BIVRYHWY | RUSQRKHVWH QH WED. 7R NHHS WH

\ RXQIHWWHG RQ WH VIGHIDHV Z KIGI Z DWKIQ) KIVMEQQIVS®. D D\ VAW DQ LOUXOWG XQRK EDJ
Z W T UKW QXW YHIJLH WIFNV DQG RVKHUHDM VR JLDE VAPV VIKDWGRQWUHT XLLH D RVR

SUHSDUDVIRQ DQG FDQ EH HDWAQ Z VK 1 LQIHUWY MRHHSVKIP 1LRP \MLQIQI IQRWH KDQIU P RQWMU
DVZHFD@KIP  DQG KHJIHW KLY VHMQIVRI KW DQG YHIJIHV

© KIBIEXVt VAKHGX®N FDQ P DNH IVWKDUG VR VN Z I RXUXVXDALRXWOHV P\ 1DP 1® DQG—KDYHIRXQG
VRP HZ D\ VR |RFXV RQ RXUKHDOK DQG Z HIDHW Z KIGBIMP SLQJ 1LRP RQH SIMAK VR DORWHU —Z VK HDFK
R\ RX DKREED. VHDVRQ GG Z I KDSSIQHW KDWP RQ. DQG JRRG KHDIM ' RQWZ DIVWKQADDQXDY R
VHW RXUQHZ KHDOM JRDY 6VIDUAWRGD\ : KDW/P DOMENY FDQ\ RX EHILQ VR XVH R KHS \ RX EHZ HD
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&RRNWH SDWI 1Q D GUH SRWRI ERIEI) Z DMUDFFRUGIQJ VR WH SDFRNDIH GILHPARQY
DGGIQI WH NDB!  RUWH OVMWLYH P LOXWVRI FRRNIQD BFRRS RXWDQG UMVHUYH  FXS SDWD
ZDMJ' WDIQWH SDAD
0 HDQZ KIGI FRDAD GUH WMMZ I FRRNIQJ \VSUD. DQG KHDARYHUP HEXP  $GG WH
RQRQ SHSSHUIONHV DQG JDUIF FRRNWUHH P LOXWV VMILIQ) RFFDVMRQD® $GG \WH
VDXVDIH VR WH SDQ FRRN XQWDMH VDXVDIH LV EURZ QHG DERXWLYH P LOXWAY \ALLIQ
[ UHT XHQUWD VR FXP EGI 6WJIQWH SXP SNQ P IO VRP DR SDWM VDOVDQG \RP DR \DXFH
5HEXPHWH KHDAR P HAXP ®Z DQG FRRN XQWOMH VDXPH VP RRW. DERXWE R
P LOXWAV VMLLIQJ | UHT XHQWD
$GGWHSDWDP L[ \WUHDQG~ FXS UHVHUYHG SDV Z DIMUVR WH SDQ LI HOWD \R
FRP EIQH 6WJIQ VS FKHHAVH DQG DGGIMRQDCSDWD Z DIMU 1L QHHGHG 6SUQNBIWH
UHP DIQQJ FKHHVHRQWRS
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FRXQWI VHHN VR EUQJ DWHMRQ VR GIDEHWAV ' LDEHVIAV LV D GVHDVH VIKDWRFEX DY/
Z KHQ\ RXUE®RRG JXFRWH DAR FD@IG EGRRG VXJIDU LVVRRR KLJK DI | HAW DERXW

P LARQ$P HUFDQV LOFOXGLQJ DGXAVDQG\ RXVK ' LDEHVIAVFDQ GDP DIHWKH H HV
NLGOH V QHUYHV DQG KHDUNDQG MY QONHG VR VRP HWSHVRI FDQFHU

YXMKHHVWHIRRGQHZV VIINLQJ FKDUHRI \ RXUKHDOK P D\ KH®
\ RX SUIHYHOAGDERMY KHDOK SLREGP V

/DNH &KDUH

. QRZ \ RXUUW | RUGHYH®SLQJ GIDEHWAV

<RX DIHP RUH Q\HO \R GHYHBS WSH  GIDEHWAVILL \ RX DULHRYH.Z HJKWRUREHVH DOH ~ RU
R@HU KDYHDIDP 1® KMRUY Rl GDEHMVY $1UFDQ$P HUFDQ $P HUFDQ-QGEDQ $MDQ
$P HUFDQ + VSDQIF RU/ DWOR RU3DALLLE-MDQGHU QRWEK\ MED® DRRYH RUKDYH SUHGIDEHMY

* 0 DQDIH\ RXUERRG JXFRWMH EGRRG SIHWXWH DQG FKRGMHALRCBIYHY

3UHYHOW GIDEHWVRUP DQDILQ) GIDEHMY DVVRRQ DV SRWME®I DIWUGDIQRMYP D KHS

SUHYHONEDEHWA KHDOM. SLREGP V <RX FDQWBUWAE\ P DQDILQ] \ RXUGIDEHWV $ %8V

o $IVIRUKHS & WWWYKDWKHDON FDUH SLRIHVWRQDY XVHWR P HDVXUH\ RXUDYHIDIHEBRG
JOFRVHBYHY 6RP HSHRS®! Z WX GIDEHMV DOR XVH GHYLIFHV VR WDRN WHUE®RG JOFRVH
WURXIKRXWMH GD. DQG QUKW

e %LVIRUEBRG SIHWXH

o & LVIRUFKRBMMRO

$WN\ RXUKHDEM FDUHWDP  Z KDVW RXUSY&V JRDY\KRX@ EH

* 7DNH W D@QMASV VIRZ DUG KHDOK\ KDELW

/ LLHVIMB! KDEW XK DV SOQQQJ KHDEM\ P HD& EHQJ SK\ MED® DRAYH JHWIQJ HORXJIK
VBHS DQG QRWA RNQJ P D\ KHS \ RX SUHYHOWGEDEHWA/ RUP DQDIH\ RXUGIDEHMY $9&V
<RX GRQWKDYH R GR IWDODANRQAH 6VBUAURZ. DQG EXIE KHDOMIHUKDELW I LRP WHH
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SKDUWP DAMM \ RX KDYHWRXE®I VUNQJ \ RXUP HAIHOQHV RQ WP H RUDWKH FRUHRW
GRWH

* 5HDFK RUP DIQVDLO D KHDOK\ Z HLIKW

-+ \ RX DIH RYHZ HIKWRUREHWH DW\ RXUSUP DY FDUH SIRYIGHULL KHDOM\ HDWJ

SK\ VEDORAMW RURWHUZ HIKWERWWHDW HOWP D KHS \ RX P DQRIH\ RXUZ HIKW
<RXP D EHDE®I W SUIHYHOANRUGHD GDEHWVE\ GV | LYHWR VHYHQ SHUFHOARI \ RXU
WY Z HIKWS VH D GDEHWYV UMNP DQDIHP HONFDBXOMRUMR GHWLP IQHKRZ P XHK
Z HIKW RX FDQ ®’VHWR KHS UHGXAH\ RXUUMNRI GHYHRSIQJ WSH  GIDEHWV

i 7DNHFDUHRI \ RXUP HQVIDCK HDOK

0 DQDILQJ GIDEHMV FDQ EHKDUG +\ RX IHHAGRZ Q VDG RURYHZ KH® HG BDIUD DERXW
KHDOM\ Z D\ VR FRSHZ IW VIWHW &RQVUGHUVEBLQI VR DP HQBICKHDON FRXQUHEURU
IRIQIQ] DVXSSRUM URXS

* : RINZ MK\ RXUKHDOWK FDULH WWDP

0 DQDILQJ GIDEHVAVVIDNHVD WDP  <RXU
KHDOK FDUHWDP P D\ LQFOXGH D SUP DU
FDUH SLRYLGHU GLIDEHWAV \VSHALDDM

UHI DWLHG GIHVIMDQ RUFPHUM LHG
GDEHVIAV HGXFDVRU $ W\ RXUSUP DU
FDUH SURYLGHULL \ RX VKRX @ VDN Z LViK
RVIKHUKHD@K FDUH SURI HMMRQDAY DERXW

SUHYHQWQJ RUP DQDILQJ GIDEHWAV

' IDEHVIAVP HGLEL.OHV GHYLFHV DQG RIILFH

YIMW FDQ EHH SHOWYH $ VRADCZ. RUINHU
RUDP HP EHURI \ RXUKHD®IK FDUH VWDP

P D\ EHDE®IVRKHS \ RX ILQGFRP P XQW
UHVRXUPHV RUI LQDQFLDOKHGS | RUGLDEHVAV

FDWH
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2 IWQ Z KHQZ HWIONRI KHDOK Z HWIONRI DSSRIQ® HQW @E WMV \WMWRVFRSHY DQG Z KIWM
FRDW : HWIQN DERXWP HGIFDOSLRYIGHW UHRRP P HQGIQJ GIHMIL FKDQIHV DQG Z KIFK

P HAFDWRQV VR VINH VR P DODJI H AKURQLE LADHWHY ONH KLIK EGRG SIHWXIH GIDEHWY DQG KHDUV
GMDWH

+ RZ HYHU RXUKHDOM LV DOR [LQGQI Z D\ VR UHGXFH VWWHW VSHQGQJ WP H Z IW RYHG RQHV

HDWQJ KHDOK\ |RRG DQG WH RSSRUMQW VR UHDFK JRDY \R | XOL@GLHDP V W/ D FRP EIQDARQRI
WH JHOHVZ HZ HIH ERWD Z WK DQG WH HOYLLRQP HOWZ H@YH 1Q
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UHVRXURHV 7KHVH UIHVRXUAHV FDQ KHS \R
DGGUHW XQP HQHHGV Z KIFK FDQ BDG \R
IP SURYHG KHDOK
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+ @ERWIRXIK &RXQW $WKH FOQIE DIHZ
DGGMRQDAQHHGV DUH LGHQWIHG LQ DUHDVZ KHUH
&RP SDW FDQ DWIMWETHQW FDQ DOR VHD UH HU
VR WHSWRIDP E\ FRQEFWQJ ' 2 +

+ L@ERWIRXIK

7KHSWRIWP WHHYHVWH WIHHIDODQG D

&RP SDW QDYLJ DVRUFRQWRW \WH FTHONKMQJI
WH FOHOW SUIHHUHG P HWRG HP DIOW WRU

SKRQH

7KH FTHQAIL@Y RXWDQG UHWLDV WH SLRILDP V
VXUH  Z KIFK ERW WH FTHOWDQG WH
QDYLIDWRUXVH \R LGHQW\ QHHGV DVZ HaDV

Z KIFK QHHGV DUH WH KL KHWSURUW

7KH QDYLI DRURIHDWAV D VAIE&RUHG UHVRXUAH
VKHHWZ I D @QMRI FRP P XQW UHVRXUARHV VR

KHS WH FBHOANP HHWKMRWH QHHGV

GD\ V DIWUVHQGLQU WH UHVRXUPH VKHHWWH
QDYLI DRUFRQUEPW WH FTHQMR FKHAN RQ WHU
SURFHW DQG SURYIGH DGGIMRQDAHVRXUAHYV 1L
QHHGHG $QDGGMRQDAR@RZ XS IVSHURWP HG
DIDQI)  GD\V
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+ HIHV\ RXUTXLEN JXIGH VR WD\ 1QJ KHDOK\ VKLV | X VHDVRQ

SWAIFH* RRG+\ JIHQH : DK\ RXUKDQGVRIWQ FRYHURRXJIKV DQG VQHH HV DQG
GMQ HANUHT XHMD VRXFKHG VXUDAHV 3UIRSHUK\ JIHOH KDEIW P DNHD ELJ GLIHIHORH

) XHO<RXU' HHOQWHV / RDG XS RQ VHDVRQDOXSHURRGY @\H VZ HHWSRIAMRHV
P XVKWRRP V DQG AWKVIWXIW 7KH UH SDANHG Z IW QXWIHOW WDWKHS \ RXUERG 1LJKW

RIl L@HW

( GXFDVA <RXUHD 7DDIVR\ RXUSUP DY KHDO FDUH SLIRYIGHURQ WH EHVWZ D VR SLIRWRW
\ RXUHDIWRP WHIX
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QBHSWP EHU WH + HDOK\ + LOERURXIK &RMERWDAYH KHB WHUTXDUMUD MHIQ) FRP P MAH

P HMQJ Z KIFK Z DVDK\ EUG P H-WQJ DWKH7RZ Q 1 &RXQW SHIIRQDBBXETF/ IELDY DQGRQO IFRWRIW
7HDP V $ IXHWURP 1 HZ 0 RXQWIRQO0 MWMRQDY YDSWMEKXURK -QF VKDUHG WH Z RINWHUWDP LV
GRIQJ 1Q + LOERURXIK FRXQW R DGGLHW D YDUHW Rl KHDOM QHHGV

' 2+ +I@ERRXIKVERP P XQW + HDIM $WHWP HOWERP P XQW + HDOK P SIRYHP HOWB@Q

&+$ &+-3 FRRUGIQDRU O DUMD. KDQ VKDUHG WH QHZ ® OXQFKHG 6KDUH3 RIQMAWM Z W WH

FRP P WWH KLIK@IKWQ) WH WUHH VXE FRP P IIHV 6RADADQG ( FRQRP LF) DRRY/ YXIODQG 1 DIUDO
( QYLRQP HQWDQG %4-KDYIRWDGH HDOM. DQG FDBIQGDURI HYHQW Z KHHFRP P IWWH P HP EHY FDQ \KDWH
Z ROWKRSV KHDAM [ DILY DQG RWHUHYHQWWH. DUH KRR 7KLY 6KDUH3 RIQMWM 1Y Z KHUH WHUQJ
FRP P MMHP HP EHYFDQ WA HQI DI HG WIURXIKRXVYKH HOWHW Rl WH &+ $ &+-3 SURFHW EH

XSCEOWG RQ WH OWMAZ RINEHQI GRQHIQWH Z RUINJURXSV YIHZ XSHRP 1QJ HYHOW DQG WKDWH
UHVRXUAHV

$XWRU $YHY 5RGWIXH 0 3+ &+ (6p

1RYHP EHU' HRHP EHU



7KHFRP P IMMH KRSHV\R
FROWOXH\R JDUOHUP RWH
VXSSRUNRUWHVH

Z RUNJLRXSVE\ VIWHQIWHQQJ
H MAQJ SDURHUKLISY DQG
EXICIQ) QHZ RQHV 7KH

FRP P \WkH DOR DP V\R
HQIDIHFRP P XQW P HP EHWY/
E\ KHDUQ) WHUMRUH DG
SWRYIGIQJ RSSRUMQMHV\R
YRIFH WHURSIQRQV

) RUP RUHIQIRWP DWRQ DERXW
WH&+$ &+-3 SIRFHWIQ
+ [@ERWRXIK &RXQN SOGDWH
FRQEFN) DUMD . KDQ DV
RUHP DIO
0 DUMD. KDQ# | &HDI JRY
$WDP SD. HORRP P XQW* DUGHQ ) RRG3KDWP DR Z KHH

WH ( QVILRQP HOWBXEFRP P IMMH VRRN D VRXUZ IW WH
* DUGHQO DQDIHUVR GDUD DERXVWMH Z RINWH GR

5() 7)3/ ) 2 4
25% ,53 ) %3

7 && 97) $7%39
4' 73*%4( 2514 X

2 LIDQ] DARQV IQMUIHVIMG 1O MRIQIQ) WH
FRP P IWMH FDQVFDQWH 4 5 FRGH R RIQ
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