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HEALTH

Hillsborough County

Mission
To protect, promote, and improve the health of all people in Florida through integrated state,

county, and community efforts.

Vision

To be the healthiest state in the nation.

Values (ICARE)
1 Innovation 2 We search for creative solutions and manage resources wisely.
9 Collaboration 2 We use teamwork to achieve common goals and solve problems.
9 Accountability 2 We perform with integrity and respect.
1 Responsiveness 2 We achieve our mission by serving our customers and engaging our
partners.
1 Excellence 2 We promote quality outcomes through learning and continuous
performance

improvement.

Principles

Honesty, Fairness, Devotion, Courage, and Excellence

This report is available here at the Florida Department of Health in Hillsborough County

website . Or you can scan



http://hillsborough.floridahealth.gov/programs-and-services/community-health-planning-statistics/improvement-planning/index.html
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EXECUTIVE SUMMARY

The Healthy Hillsborough Coalition was formed in October 2015, with collaboration
between: The Florida Department of Health in Hillsborough County (DOH -Hillsborough),
Florida Hospital (Tampa and Carrollwood 2 now AdventHe alth), Moffitt Cancer Center, St.
Joseph s Hospitals and Florida Baptist Hospital (
Centers, Tampa Family Health Centers, and Tampa General Hospital. The coalition was
created for the purpose of conducting joint community health assessment and improvement
planning. The current steering committee membership includes all organizations
aforementioned and Johns Hopkins AlIl Children s
DOHzHillsborough utilize s the National Association of County and City Health O fficials
( NACCHO) s Mobilizing for Action through Pl annin
complete its Commu nity Health Assessment (CHA). The Assessments Phase consists of
compiling and analyzing primary and secondary data through four individual assessm  ents to
evaluate the health of the community. The four assessments are The Community Health
Status Assessment, The Community Themes and Strengths Assessment , The Forces of
Change Assessment, and The Local Public Health System Assessment . Data from the four
assessments are analyzed collectively to determine strategic issues / priority areas for the

health department and local public health system to address to improve health out  comes
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within the jurisdiction.
Assessment 1: The Community Health Status Assessm ent answers the questions:
How health y is the community? What does the health status of the community look like?
Socioeconomic data reveals that 16% of county residents , and 21% of children live in poverty.
While 14% of adults do not have health insurance, and 7% of the civilian labor force is
unemployed. The leading cause of death remains chronic and non -communicable diseases
which is not surprising as 63% of adults are overweight or obese. The suicide rate is 13
suicides per 100,000 people. Heal t h i nequities persist as seen i

rates as Black infant s die at three -times the rate of White infants.
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Assessment 2: The Community Themes and Strengths A ssessment answers the
questions: What is important to the community? How is the quality of life perceived in the
community? What assets does the community have that can be used to improve community
health? These three questions were mostly answered from p rimary data collected by a

community survey, key informant interviews, and focus groups. The demographic profile of

community survey respondents matched very <c¢cl os
U.S. Census data. Approximately two in five commu nity survey respondents reported having
an unmet health need , and one in four ran out of food at least once during the past 12 months.
Survey respondents identified : mental health, being overweight, cancers, heart disease,
stroke, and high blood pressure as the most important health issues. Key informants
identified : chronic diseases, mental health, access to health care, and infectious diseases as
the most important health issues. Focus group participants identified : exercise, nutrition,
weight; environme ntal health ; mental health ; substance abuse; heart disease; and stroke as
the most important health issues. Community assets identified include programs and services
offered by hospitals and other agencies, along with aspects of  the built environment such as
community walkability and lighting.

Assessment 3: The Forces of Change Assessment answers the questions:  What is
occurring or might occur that affects the health of the community or the local public health
system? What specific threats or opportunities — are generated by these occurrences?
Approximately 150 community partners conducted this assessment. Forces of change
identified were: Policy & Economic s, Race & Other types of Discrimination, and Technology.

The rising cost of health care, the stigma surr ounding behavioral health, institutional racism

AAVININNS JAILNDEIXS

along with low wage jobs being replaced by technology were identified as threats to the local
public health system. While telemedicine was identified as an opportunity that can help to
improve the function of the local public health system.

Assessment 4: The Local Public Health System (LPHS) Assessment answers the
questions: What are the activities, competences, and capacities of the local public health
system? How are the 10 Essential Public Health Services (EPHS) being provided to the

community? System partners from various sectors including: public health agencies,

Florida Department of Health in Hillsbhorough County 7
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hospitals, other government agencies, and local businesses responded to a survey asking
them to rate the LPHS. Partners rated the system as perf orming with significant activity. The
system performed the bestin EPHS 1, monitoring health status to identify community health
problems. EPHS 5, developing policies and plans that support individual and community
health efforts, presented the most opport unity for improvement. Many partners were unaware
of some of the activities performed by the LPHS.

Data from the assessments were presented to more than 150 community partners at
the coal i tion s 2019 p rThese ¢otmmunity tpartnen s thes evotédnamd
identified Mental Health; Access to Health Services; Exercise, Nutrition & Weight; Substanc e
Use; and Diabetes as the top five health issues facing the community. The Healthy
Hillsborough coalition will develop implementation plans to address Access to Health
Services; and Exercise, Nutrition & Weight over the next three to five years  which will be
included in DOH-Hi | | s b o 20@0u2g2825 €ommunity Health Improvement Plan (CHIP).
Mental Health and Substance Use (Behavioral Health) will be addressed through the newly
established All4HealthFL collaborative.

All4HealthFL is a newly established co llaborative between departments of health in
Hillsborough, Pasco, Pinellas, and Polk counties along with the not  -for-profit hospitals that
serve those counties. Members decided to develop a coordinated implementation plan to
address Behavioral Health , the top priority across all four counties. This implementation plan

will also be included inDOH -Hi | | sbor o w@d25CGHIP2 020
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SUMMARY OF 2019 COMM UNITY HEALTH
ASSESSMENT

Every five years DOH-Hillsborough works with community partners to assess the health of Hillsborough County.

The Community Health Assessment follows a nationally-recognized framework (MAPP) and combines results
FIO‘I’IE la from four individual assessments to help leaders prioritize the top health concems in the county, The top health

HEALTH

Hillsborouugh Courfy

Weight.

cancerns from the 2019 CHA are Behavioral Health, Access to Health Services, and Exercise, Nutrition &

Assessment 1: Community Health Status
How healthy is the community 7 What does the health status of the community look like 7

SOCIOECOMNOMIC DATA:
16% of individuals and 21% of children live in poverty.
86% of adults have health insurance coverage.

T4 of civilian labor force is unemployed.
BN NN

1in 5 adults
engage in heavy
or binge drinking.

HEALTH BEHAVIOR DATA:
16% of adults are current srmokers,

7% of adults have had a medical
checkup in the last year.

57% of adults are inactive or insufficiently active.

hore than 96% of 7th graders received recom mended
imrnunizations,

DATA SOURCES
FDOH's Florida Health CHARTS
RWIF' s County Health Rankings
United Way's ALICE Report
Us Census
HEALTH OUTCOME DATA:
Top causes of death: heart disease; cancer; chronic lower
respiratory disease; stroke; and diabetes.

£3% of adults are owverweight or ohese.
There are 13 suicides per 100,000 people.
There were 75 acute & 1,233 chronic Hepatitis C cases in 2019.*

hany health inequities exist in Hillsborough County, Health
Inequities are differences in health across groups of people that
are systemic, avoidable, and unjust.

¢ Example: Black infants die at 3x the rate of white infants
{13.6 hblack infant deaths per 1,000 live hirths compared to
4.6 white infant deaths per 1,000 live hbirths).

*Provisional data

COMMURNITY SURVEY:

Survey respondents were 72% fermale with median age 35-44,
The racial distribution reflected that of Hillshorough County.

Inthe last year...

2 in 5 had an unmet health need.

1in 4 ran out of food.
14% had at one time been diagnosed with depression.

Idost important health problems: mental health; being
ovenweight; cancers; and heart disease, stroke & high blood
pressure,

Iost important factors to improve quality of life: low crime &
safety; access to health care; and good schoals.

lost harmful risky behaviors: drug abuse; distracted driving;
and alcohol abuse.

Perceptions of community safety, health & resources vary by
race/ethnicity,

DATA SOURCES

Assessment 2: Community Themes & Strengths  community survey (5,304 people)

What is irmportant to the cormmunite? How is quality of life perceived in the community? Key Informant Interviews (25 people)
Wihat gssets does the cormmunity have that can be used bo improve community health?

Focus Groups (10 people)

KEY INFORMANT INTERYIEWWS:

Important health issues: chronic diseases; mental health;
access to care; and infectious diseases.

Community assets: food pantries; healthcare providers;
specialized services (e.g. refugee and translation services);
education prograrm 5; and mental health service providers.

Ways to address health issues: increasing access to care;
education; connecting community to resources; cultural
sensitivity; and expanding partnerships.

COMMUNITY FOCUS GROUPS:

Important health issues: exercise nutrition, weight;
environmental health; mental health; substance abuse; and
heart disease & stroke,

Ways to address health issues: education & messaging
prograrms & services; access to carg and nutrition & access to
food.
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- 'f-,. &“ Assessment 3: Forces of Change DATA SOURCE
n ‘,,“ What is ccourring or might occur that affects the health of the community or the local public kealth  Discussions among
L syrbe e What specific threats or opportunities are generated by these ocourrences? 150 community

partners
Threats & Opportunities
Policy & Economic Race & Discrimination Technology
Rising cost of health care stigma of behavioral health & services Low wage jobsreplaced by technology

Changesin program eligibility Cultural barriers in health services Telemedicine & telehealth

Population growth Patient trauma from discrimination

Gentrification stigrma of seeking social services

Assessment 4: Local Public Health System DATA SOURCE
What are the activities, competencies, and capacities of the local public health svstem? Survey an.'mng 46
I I How are the 10 Essential Public Health Services being provided ¥o the communite ? local public health
partners

Respondents were from public health agencies, hospitals, non-profits, govemment agencies,
schools, health clinics, behavioral health services, civic & faith organizations, and local
businesses. Respondents rated the public health system's activity level on the ten essential
services, ACTIVITY LEVEL {Lowest to Highest): None—-> Minimal —->hModerate—-=
Significant—->= Optimal

Cverall, the local public health system was rated as performing with “significant activity.”
Essential Service 1—Monitor Health— scored highest performing with “significant activity.”
Essential Service 5—Develop Policies—scored lowest performingwith “moderate activity.”

Essential Service 6—Enforce Laws—had the largest number of “don’t know or unaware™
responses (41%)

Essential PublicHealth Services & Core Functions

V Priority Health Issues

Process:

O July 24, 2018,
150 community
leaders discussed
results from the 4
assessments and
then voted on

Top Priorities After Yoting:

1. Merntal Health

2, Access to Health Servicas

3. Exercise, MNutrition & Weight

4, Substanca Abuse

5. Diabetes

g Waternal, Infant & Fetal health
7.Hearth Disease & Stroke

Top 3 Priority Health Issues:

Behavioral Health
{Mental Health & Substance Use)

Access to Health Services

Exercise, Nutrition & Weight

The top 3 priorities will be

which health
izsues should be 8. Immunizations & Infectious Disease addressed through DOH-
priorities, 5. Cancer Hillsborough’s Community Health
Irmprovement Plan from 2020-2025.
10. Oral Health
11.Rezpiratory Disease
10 Florida Department of Health in Hillsbhorough County
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COMMUNITY HEALTH ASS ESSMENT
PROCESS

MAPP Model

The Florida Department of Health in Hillsborough County (DOHZ2Hillsborough) utilized

t he National Association of Count yMobizidg & Action He
through Planning and Partnership s (MAPP) model to compl ete its Community Health
Assessment (CHA) . The MAPP model is a community 2driven strategic planning process for

improvi ng community health, and its framework helps communities to apply strategic thinking

to prioritize public health issues and identif y resources to address them.

The Assessments Phase consists of

. . . munity Theme, -
compiling and analyzing primary and secondary c;f“;“s,hs;\ssessm:;?&? ~/

data through four individual assessments to

Organize Partnership
for Success 4  Development

Visioning

evaluate the health of the community.

=
-g = Four MAPP Assessments %;
@
i ":‘5’ g Identify Strategic Issues § é.
The Community Health Status Assessment 2% gs
%2 Formulate Goals and Strategies § 3
. . . . o S =
provides quantitative data on the community s| \* R g
health condition . It answers the questions: How \Implemem /
healthy is the community? What does the health sommunity Hea™
9tus Assessmet

status of the community look like?
Figure 1: MAPP Academic

Model

The Community Themes and Strengt hs
Assessment identifies assets in the community and issues that are important ~ to community
members. It answers the questions: What is important to the community? How is quality of

life perceived in the community? What assets does the community have that ¢ an be used to

improve community health?

SS3400dd INJIWSSE HLTVdH ALINNININOD
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The Forces of Change Assessment identifies forces that may affect a community , and the
opportunities and threa ts associated with these forces . It answers the questions: What is
occurring or might occur that  affects the health of the community or the local public health

system? What specific threats or opportunities are generated by these occurrences?

The Local Public Health System Assessment measures how well different public health
system partners work toge ther to deliver the Essential Public Health Services. It answers the
questions: What are the activities, competencies, and capacities of the local public health

system? How are the 10 Essential Public Health Services being provided to the community ?

Data from the four assessments are analyzed collectively to determine strategic issues
/ p riority areas for the health department and local public  health system to address to improve
health outcomes within the jurisdiction.  During the Action Cycle, action plans are created for
the priority areas, with specific goals, strategies, objectives, and action steps. These action
plans will be incorporated intothe DOH2H i | | s b o €Comomunity Health Improvement Plan
(CHIP). Continuous monitoring and evaluation also  occur throughout the Action Cycle Phase
(NACCHO, 2016). Figure 2 is a flowchart depicting each of the four MAPP assessments and
how they are used to formulate the health prioritie s (NACCHO, 2013).

12 Florida Department of Health in Hillsbhorough County
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Four MAPP Assessments Flowchart

OUTCOMES:
a list of
challenges and
opporunities
fram gach
assessment 0 We

Master list of all challengas
and opportunities
Identify and select

strategic issues

Figure 2: Four MAPP Assessments Flowchart

(Source. NACCHO’MAPP user s handbook, 2¢013)

Hospital and Health Center Collaboration

Not2forz2 profit hospitals are required to provide a benefit to the community they serve.
Under the Federal Revenue Code of the Internal Revenue Service (IRS), Section 501(c) (3),
not2for2 profit h ospitals must complete a Community Health Needs Assessment (CHNA) and
Implementation Plan every three years to maintain their tax-exempt status. The CHNA is
conducted to assess and identify the needs of the community, while the Implementation Plan
provides the framework for addressing these needs . Federally Qualified Health Centers
(FQHCs) are not2for-profit private or public entities that provide health care to medically

underserved populations. Section 330 of the Public Health Service Act (42 U.S.C254b)

requires that health centers demonstrate and document the needs of  their target population s.

Accredited health departments have similar requirements to meet the standards established

Florida Department of Health in Hillsbhorough County 13
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by the Public Health Accreditation Board (PHAB). Figure 3 shows the alignment between the

Local Health Departme nt, Community Hospitals, an d FQHCs assessment needs.

PLANNING ALIGNMENT
{Community Hospitals, FQHCs and Health Department)
Joint Needs
« Define community
* Assess health status and needs
* Set priorities
+ Implement plans / interventions

Institutional Needs

IRS Form 990 - Schedule H
+ Define community
+ Assess health needs « Population demographics

+ Community input + Description ofservice provider
+ Subject matter expert input + Health indicators

Health Department

PHAB / MAPP
» Assess themes and strengths
* Assess health status
» Assess forces of change
* Assess public health system

_—— ﬁ/+
——

Figure 3. Planning Alignment for Healthy Hillsborough Steering Committee Members

HRSA - Section 330
« Define service area

In October 2015, DOH2Hillsborough partnered with Florida Hospital (Tampa and
Carrollwood 2 now AdventHealth ), Moffitt Cancer Center, St. Joseph's Hospitals and South
Florida Baptist Hospital (now BayCare) , Suncoast Community Health Centers, Tampa Family
Health Centers , and Tampa General Hospital to form the Healthy  Hillsborough Coalition . The
coalton now i ncludes Johns Hopki ns Alnmembérk frdmdiree n

community and other agencies throughout the county. The Healthy Hillsborough Steering

14 Florida Department of Health in Hillsborough County
2019 Community Health Assessment
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Committee met monthly between November 2018 and November 2019 to complete the CHA
(Appendix A). The Action Plans created from the prioritization meeting will be incorporat ed

into DOH2Hi | | sbo€lduBhasd the hospitals I mpl ement a

Statistics and Measurement

The data in this report includes demographic and health statistics . In some instances,
data are summarized as a percent. For example, 18% of the population in Hillsborough County
is Black/African American, which should be interpreted as 1 8 out of every 100 people in
Hillsborough County are Black/African American . Data may also be summarized as rates. For
example, if the rate of Hepatitis A is given as 6 per 100,000 population, that should be
interpreted as 6 cases (people with Hepatitis A ) out of every 100,000 people inthe count vy

population . Rates may also be given per 1,000 population , which will be specified.
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COMMUNITY HEALTH STA TUS ASSESSMENT

The Community Health Status A ssessment (CHSA) answers the following questions:
How healthy is the community? and What does the health status of the community look like?
To answer these questions, existing data on demographics, health status, quality of life, risk
factors, and determinants of health was compiled to provide an overview of the health status
of the comm unity. Where possible the most recent data was compared to previous years to
see the county s Additiogatlye ses davavrent thet201eheammunity health
needs survey was included as a primary data source. This 2019 community health needs
survey was administered to Hillsborough County residents between February and April 2019.

A total of 5,304 responses were collected.

The secondary data sources used for the CHSA include:

9 Florida Depar tment of Health, Florida Health CHARTS (www.floridacharts.com )

=

United Sta tes Census, American FactFinder (https://data.census.gov/cedsci/ )

1 Robert Wood Johnson Foundation, County Health Rankings
(www.countyhealthrankings.org/ )

1 United Way, Asset Limited Income Constrained Employed ( ALICE) Report

(www.uwof.org/alice )

1 Data USA (https://datausa.io/ )

Geography

Hillsborough County is located on the west coast of Florida along Tampa Bay. It
includes 1,048 square miles of land area and 24 square miles of inland water area
Hillsborough County is home to three incorporated cities : Tampa, Temple Terrace, and Plant
City, with Tampa being the largest and serving as the county seat . Hillsborough County has a
humid subtropical climate , characterized by frequent thunderstorms during the warm and

humid summer, and cool, drier winters. Figure 4 shows a map of the State of Florida, with

16 Florida Department of Health in Hillsbhorough County
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north, Polk County to the east, Pinellas County to the west , and Manatee County to the south.

Gulf of Mexico
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Figure 4: Hillsborough County, Florida

Demographic Characteristics

Data from the 2018 American Community Survey estimates that 1.4 million people live
in Hillsborough County making it the fourth most populous county in Florida  at that time.
Figure 5 shows the age distribution of Hillsborough County and Florida . Hillsborough County
has a somewhat higher concentration of people age 15 to 44 years (42%) when compared to
the entire State of Florida (37 %). Hillsborough County has a smaller percentage of people age
45 and older (4 0%) compared to Florida (47%). The higher concentration of pe ople ages 15 to
44 years in Hillsborough County compared to Florida is reflected in the younger median age
in the county (37. 1 years) compared to the overall state ( 42 years). Hillsborough County , like

the State of Florida , boasts a diverse mix of races and ethnicities. It s population is 75% White,
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18% Black, 29% Hispanic, and 8% other races (Figure 6).
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Figure 5: Population of Hillsborough County and Florida by Age

(Source: FLCHARTS, 2018)
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Figure 6: Population of Hillsborough County and Florida by Race and Ethnicity
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(Source: FLCHARTS, 2018)
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Socioeconomic Indicators

Socioeconomic indicators provide measures of housing conditions, wealth levels , and
education. These indicators explain the factors that shape the demographic , health behaviors ,
and health outcomes of people living in the county.

Indicators listed in Table 1 for time period 2013 22017 show an improvement over the
201022014 time period. Most notable is the percentage of the civilian labor force which is
unemployed. This per centage fell from 10.1% in 2010 22014 to 6.8% in 201322017. The median
household income for Hillsborough County residents increased from $50,122 in 2010 -2014 to
$53,742 in 2013-2017. The average rate of inflation between 2014 and 2017 was 1.35%. This
means that $50,122 in 2014 would be equivalent to $52,178 in 2017.

Table 1: Socioeconomic Indicators

2010-2014  2013-2017 2013-2017

Percentage of individuals below poverty level 17.2 15.7 15.5
Percentage of families below poverty level 12.9 115 11.1
Percentage of civilian labor force which is
10.1 6.8 7.2
unemployed
Median household income $50,122 $53,742 $50,883
Percentage of 25 years and over with no high
) 12.9 11.8 12.4
school diploma
Percentage of population 5+ that speak English
J Pop P 9 9.9 10.6 11.8

less than very well
Median age (in years) 36.4 36.8 41.8
Percentage of adults with health insurance

82.3 86.1 85.1
coverage

(Source: FLCHARTS, 2017)
Note:

Hillsborough county is improving in
most socioeconomic indicators.

Florida Department of Health in Hillsbhorough County 19
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Social Determinants of Health

The social determinants of health are the conditions in which people are born, grow,
live, work, play, and age. These circumstances are shaped by the distribution of resources
The social determinants of health are responsible for the health inequities 2 the unfair and
avoidable differences in health status seen across various measures of difference (e.g. race,
age, disability status , etc.) in population. The conditions in the places in which people live,
work and play affect the ir risk of experiencing poor health outcomes. These conditions are
the result of many factors, which if improved, can help to make communities healthier. This
is reflected by the p hrase, - Rice matters!® A per s on sisabétter prediodoe of their
health outcomes than is their genetic code.

Poverty limits access to health services, healthy food, and safe neighborhoods.
Persons with higher levels of education are more likely  to have better health outcomes. Data
collected from the survey shows that as household income increases , rates of provider

diagnosed diabetes decrease ( Figure 7).

10.0%
9.0% 8.7%
8.0%
7.0%
6.0%
5.0%
4.0%
3.0%
2.0%

1.0%

0.0%

$0 - $49,999 $50,000 - $99,999  $100,000-$149,999  $150,000+ (N=573) ALL RESPONDENTS
(N=1,982) (N=1,396) (N=707) (N=4,658)

Figure 7: Provider Diagnosed Diabetes by Annual Household Income

(Source: Community Health Needs Survey, 2019)
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In Hillsborough County, various soci al determinants of health are distributed
differently across race and ethnicity , as reflected in Table 2 collected from the 2019
Community Health Needs Survey. Therefore, it is not surprising that health outcomes are also
distributed differently across race and ethnicity, with minorities experiencing poorer health
while having less access to the things that are needed for health.  The most notable inequities
are Economic security , and Livelihood security and employment opportunit y. White non -
Hispanics (WNH) continue to out earn their minority counterparts . Food insecurity (runni ng
out of food during the past 12 months) was reported by 34% and 38% of Black non-Hispanic
(BNH) and Hispanic (Hisp.) survey respondents , respectively. These rates are twice as high

as those reported by WNH respondents.

Table 2: Social Determinants of Health

WNH BNH Hisp.  Other Total
(%) (%) (%) (%) (%)
Economic s ecurity

Income
$0 - $49,000 26 57 62 42 43
$50,000 - $99,999 33 29 26 25 30
$100,000 - $149,999 22 8 8 16 15
$150,000 or more 18 6 4 17 12

Livelihood security and employment opportunity
Unemployment [not working and looking for

work] 3 9 10 6 6
Food ran out (sometimes or often) in the past 12

months 15 34 38 26 25
Worried food would run out (sometimes or often)

in the past 12 months 20 37 41 33 30
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School readiness and educational attainment
Highest level of education attained

Less than high school 2 8 13 5 7
High school or GED 41 55 53 45 47
Florida Department of Health in Hillsbhorough County 21
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WNH BNH Hisp . Other Total

(%) (%) (%) (%) (%)
4-Year college degree 32 17 16 23 24
Graduate level or higher 24 20 17 27 22

Environmental quality
There are good sidewalks for walking safely in my
local community 61 59 55 60 59
Access to health care
Had an unmet (medical, dental or mental) health
need during the past 12 months 33 41 40 40 37
Community safety and security
Social connectedness - | have enough people |
can ask for help at anytime 82 77 75 75 79
Transportation
Public transportation is easy to getif | need it 25 51 41 32 34

(Source: Community Health Needs Survey, 2019)

Note:
Inequities in the social determinants of
health continue to place racial and
ethnic minorities living in Hillsborough
County at greater risk for experiencing
poorer health.

Figure 8 shows ER visits for a medical emergency by race and ethnicity. Overall, 35%
of respondents who used the ER in the past 12 months reported that it was due to a life -
threatening emergency. This means that the other 65% used the ER for a non -life - threatening
event. ER use for actual emergencies varied by race and ethnicity , with 43% of WNH using it
for an emergency compared to 28%, 30% and 31% of BNH, Hispanic , and Others, respectively.
ER use is a reflectio n of the access to preventive and primary health care services that exist
within a community. This suggests that there are inequities in access to primary health care

services across race and ethnicity.

22 Florida Department of Health in Hillsbhorough County
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50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

43.2%

WNH (N=412) BNH (N=182)  HISPANIC  OTHER (N=86) ALL
(N=275) RESPONDENTS
(N=955)

Figure 8: Percent of ER Visits for a Medical Emergency by Race and Ethnicity

(Source: Community Health Needs Survey, 2019)

Survey respondents with children living in the home reported varying rates of asthma
diagnosis in those children ( Figure 9). Asthma diagnosis is related to both indoor and outdoor
air quality. This variation in asthma rates across race and ethnicity reflects the variation in

the conditions in which children live.
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30.0%

25.0% 24.2% 23.0%

20.0%
15.0%
10.0%

5.0%

0.0%

WNH (N=791) BNH (N=414) HISP (N=782) OTHER (N=214) ALL
RESPONDENTS

WITH

CHILDREN

(N=2,201)

Figure 9: Children Living at Home with Asthma by Race and Ethnicity

(Source. Community Health Needs Survey, 2019)

Clinical & Health Resources Available

The resources available in a community provide an understanding on how its resident
can seek and obtain health care. Clinical resources available such as dentists, physicians ,
and hospital beds in Hillsborough County are comparable to the S tate of Florida (Table 3).
However, only 67% of county residents have a personal doctor compared to 75% in the state
(Table 4). Seventy-two percent of county residents had a medical check -up during the past
year. While 17% of residents were unable to see a doctor during the past 12 months due to

cost.

24 Florida Department of Health in Hillsborough County
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Table 3: Clinical Resources Available

Rate Per 100,000 Rate Per 100,000

Providers*

Total Licensed Dentists (Fiscal Year) 61.45 55.82
Total Licensed Physicians (Fiscal Year) 398.38 310.61
Total Licensed Family Practice Physicians (Fiscal Year) 18.59 19.19
Facilities

Total Hospital Beds 300.01 308.17
Total Acute Care Beds 254.07 248.95
Total Specialty Beds 45.94 59.17
Total Nursing Home Beds 278.66 399.75

*Fiscal year (July 2 Jun). (Source: FLCHARTS, 2018)

Table 4: Health Resources Available

Percent Percent
Health Care Access & Coverage
Adults who have a personal doctor 67% 72%
Adults who had a medical checkup in the past year 72% 7%
Adults who could not see a doctor in the past year due to cost 17% 17%

(Source: FLCHARTS, 2018)

Quality of Life

Quality of life indicators provide an understanding of the standard of health, comfort,
and happiness experienced by residents. Indicatorsin Table 5 show that the perceived quality
of life is improving over time for Hillsborough  County residents. Premature death, measured
in years of life lost (YLL) , gives an estimate of the average years a person would have lived
had he or she not died prematurely. In Hillsborough County this  improved from 7,601 YLL in

2013 to 7,000 in 2019. Physical and mental health indicators have remained consistent, with
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residents reporting an average of four days of poor mental health and four days of poor

physical health during the past 30 days.

Table 5: Quality of Life

2013 2016 2019 2019

Premature death (years of life lost) 7,601 6,900 7,000 6,800
Poor or fair health (percent) 17% 17% 19% 19%
Poor physical health days (during the p ast 30 days) 4.0 3.7 3.9 3.8
Poor mental health days (during the p ast 30 days) 4.1 4.0 4.0 3.8
Low birthweight (percent) 9% 9% 9% 9%

(Source.: County Health Rankings, 2019 )

Note:
Quality of Life in Hillsborough County
has remained consistent over time.

Behavioral Risk Factors

Behavioral risk factors provide estimates of the prevalence of various risk y health
behaviors and health outcomes (Table 6). Of note is the slight decrease in the percentage of
adults who engage d in binge drinking between 2007 and 2013. However, between 2013 and
2016 this percentage increased. Since 2013, more than half of all ad ults in Hillsborough
County have reported to bei ng inactive or insufficiently active. Further, less than half of all
adults in the county met the aerobic exercise recommendations in 2016. The county continues
to have relatively high percentages of adults who are overweight or obese. There  has been a
reduction in the percentage of adults who are current smokers  since 2007 (from 22% to 16%).
This is reflected in the increasing percentages of persons who tried to quit at least once

during the past year.
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Table 6: Behavioral Risk Factors

2007 2010 2013 2016 2016
(%) (%) (%) (%) (%)
Alcohol Consumption
Adults who engage in heavy or binge drinking 20 16 15 19 18
Injury Prevention
Adults who always or nearly always use a seatbelt when

riding in a car _ o 9 9 %
Marijuana Use
Adults who used marijuana or hashish during the past 30 ) ) ) 10 ;
days
Physical Activity, Weight & Nutrition
Adults who are inactive or insufficiently active - - 53 56 57
Adults who meet aerobic recommendations - - 52 46 45
Adults who are overweight or obese 64 65 67 64 63
Tobacco Use & Exposure
Adults who are current smokers 22 20 18 16 16
Adult current smokers who tried to quit at least once in the

49 65 69 63 62

past year
Adults who currently use e -cigarettes - - - 5 5
Adults who are former e -cigarette users - - - 16 16
(Source: FLCHARTS, 2016)

Note:

The percent of adult smokers who
make attempts to quit is increasing
over time.
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Environmental Health Indicators

Environmental health indicators help to provide an understanding of the physical
conditions in the environment that affect human health ( Table 7) and provide estimates of
the prevalence of various r elated health outco mes (Table 8).
Air pollution 2 particulate matter measures the density of fine particulate matter in the
air . Hi ll sborough County s performance in this me
better than in the state overal |. Housing continues to be a problem , with 20% of county
residents reporting severe housing problems including: overcrowding, high housing cost, lack
of kitchen facilities , or lack of plumbing facilities.
There are slight improvements in respiratory ilin  ess, which is related to air quality and
housing conditions . The percentages of adults who currently have asthma , and who have ever

been told they had asthma , show slight improvements over time.

Table 7: Environmental Health Indicators

2013 2016 2019 2019
Pollution
Air pollution - particulate matter 8 10.9 7.1 8.2
Drinking water violations no yes yes no data
Driving alone to work 80% 80% 80% 79%
Housing
Severe housing problems 21% 20% 21%

(Source.: County Health Rankings, 2019 )
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Table 8: Environmental Health  Outcomes

2007 2010 2013 2016 2016
Asthma
Adults who currently have asthma 6.9% 8.6% 9.2% 7.7% 6.7%
Adults who have ever been told they had asthma - - 15.1% 12.1% 11.0%
28 Florida Department of Health in Hillsbhorough County
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2007 2010 2013 2016 2016
Injury Prevention
Adults 45 years of age and older who had a fall -

o - - - 9.4% 9.9%
related injury in the past 12 months

(Source: FLCHARTS, 2019)

Social & Mental Health

Social and mental health indicators provide an understanding of county r esi den
emotional, psychological, and social well -being. Rates of crime and domestic violence are
lower in Hillsborough County compared to Florida. However, rates of alcohol  -suspected motor
vehicle crashes and crash injuries are higher in the county compared tot he state. Suicide

rates continue to be a concern , but, they are comparable to state rates (Table 9).

Table 9: Social & Mental Health

3-Yr Rate (per 100,000 population)
Crime and Domestic Violence
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Domestic Violence Offenses 487.0 514.3
Burglary 283.9 422.2
Aggravated Assault 202.8 280.4
Motor Vehicle Theft 139.9 205.8
Robbery 57.5 90.0
Forcible Sex Offenses 38.9 54.4
Rape 24.3 38.8
Murder 45 5.3
Alcohol -suspected Motor Vehicle Crashes
Alcohol-suspected Motor Vehicle Crashes 68.0 49.5
Alcohol-suspected Motor Vehicle Crash Injuries 30.4 24.0
Alcohol-suspected Motor Vehicle Crash Deaths 25 25
Suicide
Suicide (Age -Adjusted Death rate) 12.9 145
Mental disorders
Hospitalizations for mental disorders 685.0 958.4
Hospitalizations for mood and depressive disorders 345.2 480.2
Florida Department of Health in Hillsbhorough County 29
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3-Yr Rate (per 100,000 population)
Hospitalizations for mental disorders age 75 or older 285.1 347.8
Hospitalizations for mental disorders age under 18 267.6 526.2

(Source: FLCHARTS, 2019)
Note:

Hillsborough County had fewer residents
hospitalized for mental health disorders
compared to Florida. But had more
alcohol-suspected motor -vehicle crashes.

Maternal & Child Health

Maternal and child health indicators provide an understanding of access to health
services and resources available to women, infants , and childre n. These indicators also help
to identify gaps in programs and services that promote health  in these populations .

Disparities across race and ethnicity can be seen in birth -related issues including
infant death, preterm birth, and low birth weight . Infant d eath refers to the death of an infant
during its first year of life. Preterm birth refers to an infant being born before completing 37
weeks of gestation, while | ow birthweight refers to an infant being born  weighing less than
2,500 grams. In 2018, infant death rates were 4.8, 10.6, and 7.8 per 1,000 live births among
White, Black, and Hisp anic women, respectively . Rates among Black, and Hisp anic women
are higher than the Healthy People 2020 Maternal, Infant, and, Child Health Goal 1.3 ( MICH-
1.3) of 6.0 deaths per 1,000 live births. In 2018, the percent of preterm births were 9.2%,
13.2%, and 9.1% among White, Black, and Hispanic women respectively . Rates among B lack
women are higher than the Healthy People 2020 MICH-9.1 target of 9.4% of births being
preterm. In 2018, the percent of infants born with low birthweight  were 7.7%, 13.2%, and 7.7%
among White, Black , and Hisp anic women respectively. The percent among Black women is
much higher than the Healthy People 2020 MICH -8.1 target of 7.8%. While the per cent of
births to who mothers who receive d adequate prenatal care is higher in Hillsborough County

when compared to the State of Florida, the percent ages in Hillsborough County fall below the
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Healthy People 2020 MICH -10.2 target of 83.2%. Table 10 shows the 2016 -2018 3-year rolling

rates for maternal and child health measures.

Table 10: Maternal & Child Health

3-Yr Figures White  Black  Hisp. All All
Births
Average Number of Births Each Year 12,257 3,738 5478 17,290 22,3368
Births to Mothers Ages 15 -44 per 1,000 Female
. 58.8 62.2 62.2 58.9 59
Population
Births to Mothers Ages 15 -19 per 1,000 Female
) 17.7 27.4 23.7 18.8 18.2
Population

Infant Deaths
Infant Deaths (0 -364 days) per 1,000 Births 4.6 13.6 7.2 6.7 6.1
Preterm Birth
Percent of Births occurring at less than 37 weeks of
) 9.0 13.7 9.2 10.0 10.2
gestation
Low Birthw eight
Percent of Live Births Under 2 ,500 Grams 7.5 14.0 7.8 9.1 8.7
Prenatal Care

Percent of Births with Prenatal Care Starting in

) , 83.8 80.9 81.0 83.2 77.4
First Trimester
Percent of Births with Adequate Prenatal Care 76.0 75.0 73.8 75.8 70.5
(Source: FLCHARTS, 2019)
Note:

Black babies continue to experience
poorer birth outcomes.

Death, lliness & Injury
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Table 11 provides an overview of selected causes of death between 2016 and 2018.
Heart disease continues to account for the largest proportion of deaths followed very closely

by cancer. Disparities across race and ethnicity can be seen in  rates of death due to str oke
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and diabetes. The HIV/AIDS death rate is much higher among Black residents compared to

White and Hispanic residents.

Table 11: Select Causes of Death

3-Year Age-Adjusted Death Rates White Black Hispani All Races All Races
(per 100,000 population) c
Total Deaths 723.2 818.3 601.4 728.0 684.6
Heart Disease 165.1 188.3 131.7 166.1 148.9
Cancer 155.4 174.9 122.4 156.3 149.0
Chronic Lower Respiratory Disease 44.1 26.8 24.6 41.4 39.2
Stroke 28.2 447 27.4 30.5 39.7
Diabetes 17.4 36.9 21.8 19.7 20.4
Motor Vehicle Crashes 14.8 14.5 16.8 145 15.0
Pneumonia/lnfluenza 12.4 17.2 125 12.8 9.7
Cirrhosis 11.5 5.2 7.8 10.2 11.9
HIV/AIDS 1.6 11.0 2.1 3.0 3.3

(Source: FLCHARTS, 2019)

Note:
Black residents experience higher rates
of death due to diabetes and HIV/AIDS.

Infectious Disease

Infectious diseases continue to be a cause of preventable death and illness.

Vaccination rates among 7 ™ grade students in Hillsborough County have consistently been
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above 96% since 2013. Rates of diagnoses of infectious diseases, sexually transmitted
diseases, and HIV/AIDS continue to be hig her among Black residents compared to White and

Hispanic residents ( Table 12).
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Table 12: Infectious Diseases

(per 100,000 population , 2017) White Black Hispanic
Hepatitis B 13.6 21.8 3.9
Hepatitis C 86.6 61.3 41.0
Tuberculosis 0.4 5.9 1.6

(per 100,000 population, 2018) WNH BNH Hispanic
Sexually Transmitted Diseases (STDs)

Early Syphilis 175 62.5 27.6
Gonorrhea 62.9 414.8 79.3
Chlamydia 231.4 1234.5 368.6
HIV/AIDS

HIV 11.2 58.9 24.9
AIDS 6.3 27.9 8.4

(Source: FLCHARTS, 2019; HIV/AIDS Epi Profile, 2019)

Note:
Black residents experience higher rates
of STDs and HIV/AIDS.
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COMMUNITY THEMES AND STRENGTHS
ASSESSMENT

The Community Themes and Strengths Assessment answers the following questions:
What is important to the community? How is the quality of life perceived in the community?
and What assets does the community have that can be used to improve its he alth? This
assessment identifies community thoughts, experiences, opinions , and concerns in addition
to key health issues perceived by the community and the key factors to improve quality of life.
Data for this assessment was collected via the 2019 Community Health Needs Survey, Focus

Groups, and Key Informant Interviews .

2019 Community Health Needs Survey

The community health needs survey was designed through the collaboration of the
organizations represented on the Health y Hillsborough steering committee. The survey was
available in both English and Spanish for residents of Hillsborough County. A copy of the
survey is included in Appendix C. Staff from collaborating organizations went to various
locations in the county including DMV offices, FQHCs , and WIC clinics. Additionally,
advertisements and a press release were issued to encourage residents to participate online.
The survey was administered between February and April 2019. A total of 5,304 surveys were

collected. Statistics were calculated for the survey using STATAU version 15.

Focus Groups

Four focus groups were conducted at various locations  throughout the county. Three
of these groups were conducted in English and one in Spanish. In total, 40 residents
participated in these groups. A copy of the focus group guide questions can be found in

Appendix D.
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Key Informant Interviews

A total of 20 key informant interviews were held with DOH 2 Hillsbor ough partners and
stakeholders. Participants were selected to represent the broad interests of the public health
community in Hillsborough County. These interviews were conducted both in  -person and by
telephone. Interview questions can be found in Appendix E and the complete list of

participants can be found in Appendix F.

Demographic Summary

Survey respondents were overwhelmingly female (72%) and had a median age of 35
to 44 years. Respondents werer epr esent ati ve of t he respecttothg s popL
distribution of race and ethnicity. Overall, 82% of survey respondents speak English at home,
while 14% speak Spanish and 4% speak another language. Among those whose main
language at home is not English, less than half (4 0%) reportedthat t hey speak Engl i sh
wel | © whrepbreed tRaR bh ey s peak E.rAmong allsurveywespohdents, 6%
reportedthat t hey speak English -not well©®° or =-not at al
Overall, 95% of respondents reported having at least a high school diploma or GED.
Approximately half ( 48%) reported having a 2-year or 4-year college degree. The median
household income among survey respondents was between $50,000 and $75,000. Figure 10
shows the distribution of survey respondents across county ZIP codes.  The five ZIP codes
identified as having the highest socioeconomic need accounted  for 15% of survey responses.

These include ZIP codes along the I -4 corridor along with those representing South County.
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Figure 10: Geographic Di stribution of Survey Respondents

Community and Personal Health

Less than half the respondents rate d the overall health of theirc o mmuni ty as -ve
heal t 0% ¢r - h 838b). Alimgst® onegin2five (17%) rated their community as
—unhealthy©° or .Respondgntsware mare likdlyyo®view their own health as
better than the health of the community in which they live. ~ While 43% rated their community
as-very heahth9%33%yated their own personal health that w ay. Respondents
perceptions of the health of their community ha ve declined slightly since the 2015/2016 CHA.

Atthattime ,47% of respondents rated t heiveryhceoarnt\Wityi°.y as
respect to their personal health, current perceptions  are also worse than the 2015/2016 CHA.
At t hat ti me, 61% of respondents rated their O WTr

h e a | tPlkrgohal health rating was similar across race and ethnicity. Differences in rating
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