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*RYHUQDQFH���«««««««««««««««««««««��«««««««««�� 
 6WUDWHJLF�3ODQQLQJ��0LVVLRQ��9LVLRQ��9DOXHV��3ULQFLSOHV� 
 &RXQFLOV��DQG�+HDOWK\�:HLJKW�)ORULGD 
  
$GPLQLVWUDWLYH�6HUYLFHV�«««««««««««««««««««««««««����� 
���� (PSOR\HH�'HYHORSPHQW 
 )LQDQFH�DQG�$FFRXQWLQJ 
���������*HQHUDO�6HUYLFHV 
���������+XPDQ�5HVRXUFHV���� 
���������,QIRUPDWLRQ�7HFKQRORJ\ 
���������.QRZOHGJH�0DQDJHPHQW 
���������9LWDO�6WDWLVWLFV  
 
&RPPXQLW\�+HDOWK�����«««««««««««««««««««««««««�««� 
 (SLGHPLRORJ\ 
 +HDOWK�3URPRWLRQ�DQG�(GXFDWLRQ 
 2IILFH�RI�+HDOWK�(TXLW\ 
  
'LVHDVH�&RQWURO���«««««««««««««««««««�««««««««��«� 
 +,9�$,'6�3URJUDP�2IILFH�DQG�6XUYHLOODQFH� 
 ,PPXQL]DWLRQ�6HUYLFHV 
 5HIXJHH�+HDOWK�3URJUDP 
 6H[XDOO\�7UDQVPLWWHG�'LVHDVHV 
 6SHFLDOW\�&DUH�&HQWHU 
 7XEHUFXORVLV�3URJUDP��� 
 
 
(QYLURQPHQWDO�+HDOWK�««««««««««««««««�««««««««««« ���
� 
� 
1XWULWLRQ�«««««««««««««««««««««««««««««««««� 
 ����� 
 
3XEOLF�+HDOWK�3UHSDUHGQHVV�««««««««««««««««««««««««� 
 ����� 
�� 
'LYLVLRQ�&RQWDFWV�«««««««««««««««««««««««««««««�  
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*RYHUQDQFH� 

 
7KH�)ORULGD�'HSDUWPHQW�RI�+HDOWK�LQ�+LOOV�
ERURXJK�&RXQW\�FUHDWHG�D�WKUHH-\HDU�6WUDWHJLF�
3ODQ���,Q�������ILYH�$FWLRQ�3ODQV�ZHUH�LPSOH�
PHQWHG�WR�DGGUHVV�SULRULW\�DUHDV�RI�� 
 

+HDOWK\�0RPV�DQG�%DELHV 
/RQJ��+HDOWK\�/LIH 
(IIHFWLYH�$JHQF\�3URFHVVHV 

 
 
 
 
 
 

$FFRPSOLVKPHQWV�,QFOXGH� 
 
· ,PSOHPHQWHG�D�QHZ�DSSRLQWPHQW�FRGH�DQG�

QXWULWLRQ�FRXQVHOLQJ�WRRO�NLW�WR�DGGUHVV�REHVL�
W\�UDWH�LQ�FKLOGUHQ�UHFHLYLQJ�:RPHQ¶V��,Q�
IDQW¶V�DQG�&KLOGUHQ¶V�VHUYLFHV� 

· +RVWHG�D�FRPPXQLW\�FRQYHUVDWLRQ�RQ�LQIDQW�
PRUWDOLW\��DQG�D�WRZQ�KDOO�PHHWLQJ�RQ�+,9�
SUH-H[SRVXUH�SURSK\OD[LV�PHGLFDWLRQ��3U(3�� 

· ,PSOHPHQWHG�D�QHZ�WDLORUHG�+,9�SUHYHQWLRQ�
VHUYLFH��7HVW�DQG�7UHDW���DQG�KLUHG�D�OLQNDJH�
WR�FDUH�FRRUGLQDWRU� 

· $ZDUGHG�D���������JUDQW�LQ�SDUWQHUVKLS�ZLWK�
+LOOVERURXJK�&RXQW\�'HSDUWPHQW�RI�(FRQRP�
LF�'HYHORSPHQW� 

· ,QFUHDVHG�HPSOR\HH�DZDUHQHVV�RI�LQWHUQDO�
SURPRWLRQDO�MRE�RSSRUWXQLWLHV� 

 
7KH�&RXQFLO�SURYLGHV�UHFRPPHQGDWLRQV�WR�HQ�
KDQFH�WKH�HPSOR\HH¶V�ZRUN�HQYLURQPHQW�
�VDIHW\���ZHOOQHVV��DQG�VDWLVIDFWLRQ�DQG�KDV�HV�
WDEOLVKHG�FRPPLWWHHV�WR�DGGUHVV�WKHVH�DUHDV� 

$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV� 
 
· (PSOR\HH�6DWLVIDFWLRQ�6XUYH\��(66��(YDO�

XDWLRQ�:RUNJURXS�-�7KH�ZRUNJURXS�IRFXVHG�
RQ�WKH�TXHVWLRQ��³0\�VXSHUYLVRU�UHFRJQL]HV�
P\�ZRUN�DFFRPSOLVKPHQWV´��7KH�ZRUNJURXS�
LGHQWLILHG�
URRW�FDXVHV�
RI�ZK\�HP�
SOR\HHV�IHHO�
WKH\�DUH�QRW�
UHFRJQL]HG�
E\�WKHLU�VX�
SHUYLVRU��
&RPPXQLFD�
WLRQ��$SSUH�
FLDWLRQ��3UR�
PRWLRQ�$GYDQFHPHQW��DQG�8VH�RI�5HFRJQL�
WLRQ�3URJUDPV��,Q�-XQH��IXUWKHU�UHFRPPHQGD�
WLRQV�ZHUH�SUHVHQWHG�WR�VHQLRU�OHDGHUVKLS� 

· 3XEOLF�6HUYLFH�5HFRJQLWLRQ�:HHN��0D\��WK�
-�0D\���WK���-�7KH�&LW\�RI�7DPSD�DQG�WKH�
%RDUG�RI�&RXQW\�&RPPLVVLRQHUV�LVVXHG�
SURFODPDWLRQV�GHFODULQJ�0D\���WK�DV�6WDWH�
(PSOR\HH�5HFRJQLWLRQ�'D\���%DQQHUV�ZHUH�

SRVWHG�DW�DOO�
ORFDWLRQV��HP�
SOR\HHV�ZHUH�
HQFRXUDJHG�WR�
VKDUH�ZK\�WKH\�
FKRRVH�SXEOLF�
VHUYLFH�DV�D�
FDUHHU�� 
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*RYHUQDQFH� 

· �����)ORULGD�6WDWH�(PSOR\HH�&KDULWD�
EOH�&DPSDLJQ��)6(&&��-�6WDII�MRLQHG�LQ�
D�VSLULW�GD\�NLFN-RII�ZDON�DW�RXU�YDULRXV�
ORFDWLRQV��&RPPXQLW\�+HDOWK�VWDII�DW�RXU�
.HOWRQ�RIILFH�DOVR�ZDONHG�DQG�VXSSRUWHG�
0RQURH�0LGGOH�6FKRRO��ZHDULQJ�WKH�
VFKRRO¶V�FRORUV�UHG��ZKLWH�DQG�EODFN�� 

· 9DULRXV�VWDII�DOVR�SDUWLFLSDWHG�LQ�FRPPX�
QLW\�HYHQWV�WR�HQG�FDQFHU�DQG�GLDEHWHV�WR�
LQFOXGH�WKH�6W��-XGH�:DON�5XQ�WR�(QG�
&KLOGKRRG�&DQFHU��0DNLQJ�6WULGHV�
$JDLQVW�%UHDVW�&DQFHU�DQG�6WHS�2XW��
:DON�WR�6WRS�'LDEHWHV 

· �����'LVWDQFH�&KDOOHQJH�³7UDYHO�$URXQG�
7KH�:RUOG�´-�)URP�)HEUXDU\���WK�-�0D\�
��VW��������:H�KDG����RI����HPSOR\HHV�
�WHDPV�RI�IRXU��FRPSOHWHG�WKH���-ZHHN�
FKDOOHQJH� �3DUWLFLSDQWV�WUDYHOHG�D�WRWDO�RI�
����������PLOHV��� 

 
· 6PDUW�6QDFNV�3URJUDP�-��0HPEHUV�RI�

WKH�FRPPLWWHH�DOVR�SURYLGHG� 
+HDOWK\�OXQFKHV�DQG�SRUWLRQV�FRQWURO�

SUHVHQWDWLRQ�DW�RXU�)DOO������*HQ�
HUDO�6WDII�'D\�� 

+HDOWK\�&RRNLH�([FKDQJH�-�'HFHPEHU�
���������2UGHUV�FRQWDLQHG���KHDOWKLHU�
VW\OH�FRRNLHV�IRU�������LQ�WLPH�IRU�WKH�
KROLGD\V��:H�KDG�D�WRWDO�RI����RU�
GHUV��RYHU�����FRRNLHV�ZHUH�PDGH�� 

6OHHS�DQG�PHQWDO�KHDOWK�SUHVHQWDWLRQ�DW�
RXU�6SULQJ������*HQHUDO�6WDII�'D\��
ZKLFK�LQFOXGHG�D�PHGLWDWLRQ�H[HU�
FLVH�� 

6ZHHWV�IRU�6ZHHWLH�-�)HEUXDU\���������
DOO�ORFDWLRQV�SDUWLFLSDWHG��(PSOR\HHV�
SUHRUGHU���GLSSHG�ULFK�GDUN�FKRFR�
ODWH�FRYHUHG�VWUDZEHUULHV�IRU�������LQ�
WLPH�IRU�9DOHQWLQH¶V�'D\� 2YHU�����
VWUDZEHUULHV�ZHUH�GLVWULEXWHG� 

 
6DIHW\�&RPPLWWHH 
· $Q�$FWLYH�6KRRWHU�5HVSRQVH�3ODQ�ZDV�FUH�

DWHG�DQG�SRVWHG�WKURXJKRXW�DOO�ORFDWLRQV���
$FWLYH�6KRRWHU�'ULOOV�ZHUH�FRQGXFWHG�DW�DOO�
ORFDWLRQV�� 

:HOOQHVV�&RPPLWWHH��-�7KH�&RPPLWWHH�
ZDV�YHU\�DFWLYH�LQ�SURPRWLQJ�D�KHDOWK\�
OLIHVW\OH�IRU�DOO�HPSOR\HHV��� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
· �����)DOO�+HDOWK�&KDOOHQJH��%LJJHVW�

/RVHU�*,)7�-�*HW�,QWR�)LWQHVV�7RGD\�
3URJUDP��-�)URP�$XJXVW���WK�-�1RYHPEHU�
��WK��������HPSOR\HHV�IROORZHG�D���-ZHHN�
*,)7�3URJUDP��ZHLJKLQJ�LQ�RQFH�D�ZHHN�
WR�WUDFN�SURJUHVV��:H�KDG���RI����WHDPV�
FRPSOHWH�WKH�FKDOOHQJH�ZLWK����HPSOR\�
HHV�ORVLQJ�ZHLJKW���7KH�ZLQQLQJ�WHDP�KDG�
ZHLJKW�ORVV�RI�DOO�IRXU�HPSOR\HHV�ORRVLQJ�
������RI�WKHLU�WRWDO�ERG\�ZHLJKW��2QH�HP�
SOR\HH�ORVW�������RI�WKHLU�WRWDO�ERG\�
ZHLJKW�� 
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*RYHUQDQFH� 

 
· 4XDUWHUO\�VDIHW\�LQVSHFWLRQV��$('¶V��)LUVW�$LG�

NLWV��DQG�EL-DQQXDO�ILUH�GULOOV�ZHUH�FRQGXFWHG�
DW�RXU�HOHYHQ�ORFDWLRQV� 

&20081,7<�&281&,/ 

7KH�&RXQFLO�HQJDJHV�LWV�UHVRXUFHV�WR�DVVHVV�
QHHGV��SURYLGH�SRVLWLYH�FROODERUDWLYH�FRPPXQLW\�
DFWLYLWLHV��DQG�GLVVHPLQDWH�LQIRUPDWLRQ�QHFHV�
VDU\�IRU�WKH�SURPRWLRQ�DQG�SURWHFWLRQ�RI�KHDOWK�RI�
UHVLGHQWV�DQG�YLVLWRUV� 

· 1RRQ�<HDU¶V�(YH�-�7KH�&RXQFLO�SDUWLFLSDW�
HG�LQ�WKH�/RZU\�3DUN�=RR�FRPPXQLW\�HYHQW���
:LOOLDP�9HODVTXH]�VHUYHG�DV�&KDPSLRQ�IRU�
WKLV�HYHQW��OHDGLQJ�WKH�HIIRUWV�RI���YROXQWHHUV�
ZKR�GLVWULEXWHG�������SURPRWLRQDO�LWHPV�DQG�
SURYLGHG�HGXFDWLRQ�WR�RYHU�����DWWHQGHHV��� 

&86720(5�&281&,/ 

7KH�&RXQFLO�HQVXUHV�ZH�SURYLGH�WKH�KLJKHVW�
TXDOLW\�VHUYLFH�WR�PHHW�RXU�FXVWRPHUV¶�QHHGV�E\�
FRQVXOWLQJ��DGYLVLQJ��FRXQVHOLQJ�DQG�PDNLQJ��
UHFRPPHQGHG�LPSURYHPHQWV�WR�OHDGHUVKLS��� 

$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV� 
 
· &XVWRPHU�6HUYLFH�&HUWLILFDWLRQ�7UDLQLQJ�-�

'U��3DXOLQH�5LYHUV�ZLWK�DVVLVWDQFH�RI�YDUL�
RXV�FHUWLILHG�FXVWRPHU�VHUYLFH�VSHFLDOLVWV�
FRQGXFWHG�WKH��QG�&XVWRPHU�6HUYLFH�&HUWLIL�
FDWLRQ�7UDLQLQJ��$Q�DGGLWLRQDO����HPSOR\HHV�
FRPSOHWHG�WKH�SURJUDP���&XUUHQWO\���������
HPSOR\HHV�DUH�QRZ�FHUWLILHG�DV�FXVWRPHU�
VHUYLFH�VSHFLDOLVWV��(PSOR\HHV�PDLQWDLQ�FHU�
WLILFDWLRQ�WKURXJK�SURIHVVLRQDO�GHYHORSPHQW�
DQG�DQQXDOO\�SURYLGLQJ�DW�OHDVW�RQH��������
PLQXWH�FXVWRPHU�VHUYLFH�WUDLQLQJ�WR�VWDII���� 

 
· &XVWRPHU�6DWLVIDFWLRQ�5HVXOWV�-�2YHU�

������FXVWRPHU�VDWLVIDFWLRQ�VXUYH\V�ZHUH�
FROOHFWHG�DQG�DQDO\]HG���$QQXDOO\��ZH�SUR�
YLGH�DSSUR[LPDWHO\��������FOLHQW�VHUYLFHV�DW�
���ORFDWLRQV�WKURXJKRXW���7KH�RYHUDOO�VDWLV�
IDFWLRQ�UDWH�IRU�WKH�ILVFDO�\HDU�ZDV���������
DQ�LQFUHDVH�RI�������� 

 

$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV� 
 
· 1DWLRQDO�3XEOLF�+HDOWK�:HHN������-�7KH�

&RXQFLO�RUJDQL]HG�VHYHUDO�RXWUHDFK�HYHQWV�LQ�
$SULO�WR�FHOHEUDWH�SXEOLF�KHDOWK�ZHHN���7KH�
WHDP�XVHG�DQ�,QFLGHQW�&RPPDQG�6WUXFWXUH�
�,&6��WR�RUJDQL]H�HIIRUWV�RI����YROXQWHHUV�
ZKR�GLVWULEXWHG�YDULRXV�SURPRWLRQDO�LWHPV�
�VXFK�DV�WRRWKEUXVKHV��WRRWKEUXVK�WLPHUV��
EXJ�UHSHOODQW��HPHUJHQF\�VXQ�UHOLHI�ILUVW�DLG�
NLWV��DQG�SRUWLRQ�SODWHV���DQG�SURYLGHG�HGXFD�
WLRQ�WR�RYHU�����DWWHQGHHV��� 
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*RYHUQDQFH� 

48$/,7<�&281&,/ 

7KH�&RXQFLO�SURYLGHV�FRQVXOWDWLRQ�RQ�TXDOLW\�DV�
VXUDQFH�DQG�SURFHVV�LPSURYHPHQW�HIIRUWV�WR�GH�
YHORS�DQG�VXSSRUW�WKH�FDSDFLW\�RI�WKH�DJHQF\�WR�
DFKLHYH�LWV�PLVVLRQ�DQG�YLVLRQ�WKURXJK�DSSOLFD�
WLRQ�RI�RXU�SULQFLSOHV�DQG�YDOXHV�  
 
$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV� 
 
· 4XDOLW\�,PSURYHPHQW��4,��(GXFDWLRQ�-�'U��

3DXOLQH�5LYHUV�DQG�7RGG�%UXVKZRRG�GHYHO�
RSHG�DQ�DJHQF\-ZLGH�,QWURGXFWLRQ�WR�/($1�
4,�WUDLQLQJ���:LWK�DVVLVWDQFH�IURP�&RXQFLO�
PHPEHUV����VHVVLRQV�ZHUH�FRQGXFWHG��ZLWK�
RYHU�����RI�VWDII�UHFHLYLQJ�WKH�WUDLQLQJ���7KH�
WUDLQLQJ�JHQHUDWHG�PDQ\�LGHDV�WR�LPSURYH�
RSHUDWLRQDO�SURFHVVHV��9LWDO�6WDWLVWLFV�HP�
SOR\HHV�SURSRVHG�D�QHZ�SURFHVV�WR�H[SHGLWH�
DPHQGPHQWV�RI�ELUWK�DQG�GHDWK�FHUWLILFDWHV�
WKURXJK�&HQWUDO�2IILFH��7KH�LGHD�ZDV�WHVWHG�
DQG�SLORWHG�LQ�+LOOVERURXJK��3LQHOODV��DQG�
3DVFR��DQG�HYHQWXDOO\�DGRSWHG�E\�DOO����RI�
)ORULGD¶V�FRXQWLHV� 

 
· &RXQFLO�4XDOLW\�,PSURYHPHQW�3URMHFW�-�

&RXQFLO�PHPEHUV�DUH�FXUUHQWO\�LQ�WKH�&RQWURO�
3KUDVH�RI�D�*UHHQ�%HOW�3URMHFW�WR�UHGXFH�GX�
SOLFDWH�SDWLHQW�UHFRUGV��,PSOHPHQWDWLRQ�RI�D�
QHZ�6WRS�/LJKW�UHSRUW�HQDEOHV�PDQDJHUV�DQG�
VXSHUYLVRUV�WR�PRQLWRU�DQG�HOLPLQDWH�GXSOL�
FDWH�SDWLHQW¶V�UHFRUGV�� 

+($/7+,(67��:(,*+7�)/25,'$ 

7KLV�LV�D�SXEOLF-SULYDWH�FROODERUDWLRQ�EULQJLQJ�WR�
JHWKHU�VWDWH�DJHQFLHV��QRW�IRU�SURILW�RUJDQL]D�
WLRQV��EXVLQHVVHV��DQG�HQWLUH�FRPPXQLWLHV�WR�
KHOS�)ORULGD¶V�FKLOGUHQ�DQG�DGXOWV�PDNH�FKRLFHV�
DERXW�KHDOWK\�HDWLQJ�DQG�DFWLYH�OLYLQJ��8VLQJ� 

HYLGHQFH�EDVHG�LQWHUYHQWLRQV��WKH�SURJUDP�
ZRUNV�WR�LQIOXHQFH�WKH�VRFLDO�GHWHUPLQDQWV�RI�
KHDOWK�DQG�PRYH�)ORULGD�WRZDUG�DFKLHYLQJ�KHDOWK�
HTXLW\��+HDOWKLHVW�:HLJKW�)ORULGD�LV�FUHDWLQJ�
+HDOWK\�3ODFHV�VWDWHZLGH�E\�IRFXVLQJ�LQWHUYHQ�
WLRQV�LQ��ELUWKLQJ�IDFLOLWLHV��HDUO\�FDUH�DQG�HGXFD�
WLRQ�FHQWHUV��VFKRROV��ZRUNVLWHV��FRPPXQLWLHV��
DQG�KHDOWK�FDUH�VHWWLQJV� 

$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV� 
 
· %UHDVWIHHGLQJ�(GXFDWLRQ�-�7KH�WHDP�

ZRUNHG�WR�SURPRWH�%UHDVWIHHGLQJ�)ULHQGO\�
&KLOG�&DUH�)DFLOLWLHV��E\�DVVLVWLQJ�ZLWK�WUDLQ�
LQJ�QHFHVVDU\�WR�REWDLQ�VSHFLDO�GHVLJQDWLRQ��
2YHU����FHQWHUV�ZHUH�YLVLWHG��ZLWK����H[�
SUHVVLQJ�LQWHUHVW�LQ�OHDUQLQJ�PRUH�DERXW�DS�
SO\LQJ�IRU�WKH�FHUWLILFDWLRQ���� 

 

· (YHU\�.LG�+HDOWK\�:HHN�-�&\QWKLD�.HHWRQ�
FRRUGLQDWHG����HYHQW�ORFDWLRQV�IRU�³(YHU\�.LG�
+HDOWK\�:HHN´�ZLWK�WKH�DVVLVWDQFH�RI�VWX�
GHQWV�IURP�WKH�8QLYHUVLW\�RI�7DPSD���7KH�FRO�
ODERUDWLRQ�LQFOXGHG�(GLVRQ�(OHPHQWDU\�
6FKRRO�+HDG�6WDUW�3URJUDP�����FKLOGFDUHV�
IDFLOLWLHV��DQG�RXU�DQQXDO�7DNH�<RXU�&KLOG�WR�
:RUN�'D\�HYHQW��6WDII�GLVWULEXWHG�³=HUR�WR���´�
PXVLF�&'V�DQG�KXOD�KRRSV�WR�SDUWLFLSDWLQJ�
SURJUDPV���$GGLWLRQDOO\��RXWUHDFK�WRRN�SODFH�
DW�D�NLG¶V�KHDOWK�IDLU�LQ�WKH�8QLYHUVLW\�0DOO��,W�LV�
HVWLPDWHG�DSSUR[LPDWHO\�����FKLOGUHQ�ZHUH�
UHDFKHG�DQG�SDUWLFLSDWHG�LQ�(YHU\�.LG�
+HDOWK\�:HHN�HYHQWV�LQ�+LOOVERURXJK�&RXQW\� 



�� ������������������������������������������������������������������������������������KLOOVERURXJK�IOKHDOWK�JRY ����������������������  $QQXDO�5HSRUW������-����� 

 

*RYHUQDQFH 

Children’s Healthy Weight Educational Resource 
Library

· /HW¶V�0RYH�&KLOGFDUH��/0&&��(GXFDWLRQ�-�
7KH�GHSDUWPHQW�SDUWQHUHG�ZLWK�8QLYHUVLW\�RI�
7DPSD��&ROOHJH�RI�3XEOLF�+HDOWK�����VWX�
GHQWV�KHOSHG�SURYLGH�HGXFDWLRQ�WR�RYHU����
FKLOGFDUH�FHQWHUV�LQ�WDUJHWHG�]LS�FRGHV�DUH�
DV��6WXGHQWV�SURYLGHG�DVVLVWDQFH�DQG�HGXFD�
WLRQ�ZLWK�SK\VLFDO�DFWLYLWLHV��HQFRXUDJHG�FHQ�
WHUV�WR�MRLQ�WKH�/0&&�SURJUDP��DQG�SURPRW�
HG�DVWKPD�IULHQGO\�HQYLURQPHQWV���7KHUH�
ZHUH����)DPLO\�&KLOG�&DUH�+RPHV�IURP����
/XWKHUDQV�6HUYLFHV�ZKR�MRLQ�WKH�/0&&�SUR�
JUDP���$GGLWLRQDOO\��PDQ\�RI�WKH�FHQWHUV�
KDYH�LPSOHPHQWHG�SK\VLFDO�DFWLYLW\�ZDONV��
WKUHH�DUH�VWDUWLQJ�FRPPXQLW\�JDUGHQV��DQG�
RQH�LV�H[SDQGLQJ�WKHLU�H[LVWLQJ�JDUGHQ��� 

· &KLOGUHQ¶V�+HDOWK\�:HLJKW�(GXFDWLRQDO�
5HVRXUFH�/LEUDU\�-�3UDFKL�%DFKDVSDWLPD�
\XP�FUHDWHG�D�QHZ�,QWHUQHW�VLWH�WR�KRXVH�HG�
XFDWLRQDO�PDWHULDOV�ZLWK�PDLQ�WRSLFV�RQ�QXWUL�
WLRQ��SK\VLFDO�DFWLYLW\��GHQWDO�RUDO�KHDOWK��
VFUHHQ�WLPH��DQG�VDIHW\�WR�KHOS�FKLOGUHQ�
DFKLHYH�DQG�PDLQWDLQ�D�KHDOWK\�ZHLJKW�IRU�
OLIH�� 

· +HDOWK�LQ�$OO�3ROLFLHV�-�7KH�GHSDUWPHQW�
SDUWQHUHG�ZLWK�WKH�+LOOVERURXJK�&RXQW\�DQG�
&LW\�3ODQQLQJ�&RPPLVVLRQ�WR�LPSOHPHQW�D�
JUDQW�WR�LPSURYH�IRRG�DFFHVV�LQ�WKH�&LW\�RI�
7DPSD¶V�&RPSUHKHQVLYH�/DQG�8VH�3ODQ���
1HLJKERUKRRGV�ZHUH�VXUYH\HG�DERXW�WKHLU�
IRRG�DFFHVV��EDUULHUV��DQG�VROXWLRQV��$�FRP�
PXQLW\�PHHWLQJ�ZDV�KHOG��JHQHUDWLQJ�UHFRP�
PHQGDWLRQV�IRU�SROLF\�FKDQJHV�� 

 
· )ORULGD�+HDOWK�&OHDQV�8S�-� 
 

7KH�GHSDUW�
PHQW�DGRSWHG�
DQG�KHOSV�
PDLQWDLQ��
³,JQDFLR�+D\D�
/LQHDU�3DUN´���
$QQXDOO\��VWDII�
SDUWLFLSDWH�LQ���
WR���FOHDQ-XS�
HYHQWV��:H�

KDG����HPSOR\HHV�SDUWLFLSDWH�WKLV�\HDU�FRO�
OHFWLQJ�RYHU�������SRXQGV�RI�JDUEDJH�IURP�
WKH�SDUN�DQG�WKH�VKRUHV�RI�WKH�+LOOVERURXJK�
5LYHU���7KH�GHSDUWPHQW�GRQDWHG����ERWWOHV�RI�
PRVTXLWR�UHSHOOHQW�WR�RWKHU�JURXSV�SDUWLFLSDW�
LQJ�.HHS�7DPSD�%D\�%HDXWLIXO�+LOOVERURXJK��
5LYHU�&RVWDO�FOHDQXS� 
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$GPLQLVWUDWLYH�6HUYLFHV 

 
2XU�SXUSRVH�LV�WR�SURYLGH�TXDOLW\�VXSSRUW�
VHUYLFHV�WKDW�KHOS�SURJUDP�VWDII�DFKLHYH�RXU�
PLVVLRQ� 

)LQDQFH�DQG�$FFRXQWLQJ 
+XPDQ�5HVRXUFHV���(PSOR\HH�'HYHORSPHQW 
*HQHUDO�6HUYLFHV 
,QIRUPDWLRQ�7HFKQRORJ\  
.QRZOHGJH�0DQDJHPHQW  
9LWDO�6WDWLVWLFV 

)LQDQFH�DQG�$FFRXQWLQJ 
0DQDJHG�D������0�EXGJHW��LQFOXGLQJ�RYHU����
IXQGLQJ�VRXUFHV��LQFOXGLQJ�ORFDO��VWDWH�DQG�IHGHUDO�
GROODUV��3RVWHG�UHYHQXHV�DQG�GLVEXUVHPHQWV��LQ�
FOXGLQJ����VWDQGDUG�FRQWUDFWV��WRWDOLQJ�����0���
3URYLGHG�DFFRXQWV�SD\DEOH�VXSSRUW�WR�'2+-
3DVFR� 

+XPDQ�5HVRXUFHV���(PSOR\HH�'HYHORS�
PHQW 
0DLQWDLQHG�PRUH�WKDQ�����FDUHHU�DQG�FRQ�
WUDFWHG�SRVLWLRQV� �KLUHG����VWDII�DQG�KDG����
UHWLUHPHQWV� �(DFK�UHWLUHH�KDG�DQ�DYHUDJH�RI�
���\HDUV�RI�VHUYLFH��WKH�ORQJHVW�EHLQJ����\HDUV�
RI�VHUYLFH� �$GGLWLRQDOO\��ZH�KDG�����YROXQ�
WHHUV�WKDW�FRQWULEXWHG�PRUH�WKDQ�������KRXUV�
RI�VHUYLFH�WR�WKH�GHSDUWPHQW� �2XU�:RUNHUV¶�
&RPSHQVDWLRQ�UDWH�ZDV������ZKLFK�LV�ORZHU�
WKDQ�WKH�DOORZDEOH�'HSDUWPHQW�RI�+HDOWK�UDWH�
RI������ 

,QIRUPDWLRQ�7HFKQRORJ\ 
,QVWDOOHG��RSHUDWHG��DQG�PDLQWDLQHG�YRLFH��GDWD��
DQG�YLGHR�FRPPXQLFDWLRQV�VHUYLFHV�IRU�)ORULGD�
'HSDUWPHQW�RI�+HDOWK�LQ�+LOOVERURXJK�&RXQW\���
3URYLGHG�ORFDO�DQG�ZLGH�DUHD�QHWZRUN�DQG�GHVN�
WRS�FRPSXWHU�VXSSRUW�VHUYLFHV�DW����VHSDUDWH�
RSHUDWLQJ�ORFDWLRQV�ZLWKLQ�+LOOVERURXJK�&RXQW\�
ZKLFK�LQFOXGHV�WKH�7DPSD�0HGLFDO�4XDOLW\�$V�
VXUDQFH�RIILFH�DQG�WKH�%UDLQ�DQG�6SLQDO�&RUG�
,QMXU\�3UHYHQWLRQ�SURJUDP�RIILFHV� 

*HQHUDO�6HUYLFHV 
0DQDJHG�VHFXULW\��KRXVHNHHSLQJ��IOHHW�DQG�
EXLOGLQJ�PDLQWHQDQFH�IRU����ORFDWLRQV�WKURXJK�
RXW�WKH�FRXQW\�DV�ZHOO�DV�RYHUVDZ�6DIHW\�SUR�
JUDP�DQG�3XUFKDVLQJ�DQG�&RQWUDFW�$GPLQLVWUD�
WLRQ� 

31%

27%

25%

7%

5%

3%

2%

Annual Revenue

3rd Party Reimbursements

Federal Grants

State General Revenue

Local Grant/Contracts

Environmental Health Fees

Vital Statistics

Other Fees / Revenue

49%

24%

10%

12%
5%

Annual Expenditures

Personnel Costs

Drugs & Vaccines

Other Expenses

Physician & Medical Contracted Services

Other Contracted Services

.QRZOHGJH�0DQDJHPHQW 
6XSSRUWHG�DQG�DGPLQLVWHUHG�NH\�EXVLQHVV�SUR�
FHVVHV�DQG�FRUH�GDWD�V\VWHPV�LQ�WKH�GHSDUW�
PHQW��LQFOXGLQJ�RXU�+HDOWK�0DQDJHPHQW�6\VWHP�
DQG�/2*,�UHSRUWLQJ� �2YHUVDZ�UHFRUGV�PDQDJH�
PHQW��FRRUGLQDWHG�WKLUG-SDUW\�ELOOLQJV��DQG����
PDQDJHG�LQVXUDQFH�FRQWUDFWV�DQG�RYHUVDZ�
DJHQF\¶V�TXDOLW\�LPSURYHPHQW�DFWLYLWLHV� 
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$GPLQLVWUDWLYH�6HUYLFHV 

 
9LWDO�6WDWLVWLFV� 
5HFRUGHG��������QHZ�ELUWKV�DQG��������GHDWKV�
LQ�+LOOVERURXJK�&RXQW\���9LWDO�6WDWLVWLFV�RIILFH�
FRQWLQXHG�WKHLU�SDUWQHUVKLS�ZLWK�+LOOVERURXJK�
&RXQW\�7D[�&ROOHFWRU¶V�2IILFH��LVVXLQJ�PRUH�WKDQ�
��������FRPELQHG�ELUWK�DQG�GHDWK�FHUWLILFDWHV�
RYHU�WKH�SDVW�\HDU���9LWDO�5HFRUGV�LVVXHG��������
%LUWK�&HUWLILFDWHV�DQG��������'HDWK�&HUWLILFDWHV�� 

$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV 
 
(PSOR\HH�'HYHORSPHQW 
· 7UDLQHG�VXSHUYLVRUV�RQ�WKH���+DELWV�RI�+LJKO\�

(IIHFWLYH�3HRSOH�DQG�WKH���,PSHUDWLYHV�RI�
*UHDW�/HDGHUV��7UDLQHG�DOO�HPSOR\HHV�RQ�
%XLOGLQJ�&RKHVLYH�7HDPV��(IIHFWLYH�0HHW�
LQJV��DQG�,QWURGXFWLRQ�WR�/HDQ��TXDOLW\�LP�
SURYHPHQW�WHFKQLTXHV�� 

 
 
 
 
 
 
 
 

· *UDGXDWHG�&ODVV�;�RI�RXU�&XOWLYDWLQJ�6XF�
FHVVIXO�/HDGHUV�SURJUDP��(LJKW�VWDII�PHP�
EHUV�SDUWLFLSDWHG�LQ�WKLV�FKDOOHQJLQJ�HLJKW�
PRQWK�SURJUDP�GHVLJQHG�WR�SURYLGH�DW�
WHQGHHV�ZLWK�D�IRXQGDWLRQ�IRU�HQKDQFLQJ�WKHLU�
OHDGHUVKLS�VNLOOV� 

 
,QIRUPDWLRQ�7HFKQRORJ\ 
· 0LJUDWHG�DOO�VWDQG-DORQH�ILOH�VHUYHUV�WR�D�YLU�

WXDO�VHUYHU�HQYLURQ�
PHQW� 

· &RPSOHWHG�WKH�QHW�
ZRUN�LQIUDVWUXFWXUH�
XSJUDGH�RI�WKH�.HO�
WRQ�IDFLOLW\�DQG�DGG�
HG�����PRUH�QHW�
ZRUN�FRQQHFWLRQV�
DQG�ZLUHOHVV�FRP�
PXQLFDWLRQV� 

· ,QLWLDWHG�WKH�PRYH�
DQG�HOLPLQDWLRQ�RI�
GHGLFDWHG�IDFVLPLOH���
PDFKLQHV�WR�D�KRVW�
HG�ID[�VHUYLFH� 

· 8SJUDGHG�PRUH�WKDQ�����GHVNWRS�FRPSXWHUV�
WR�WKH�:LQGRZV����RSHUDWLQJ�V\VWHP� 

· &RPSOHWHG�WKH�PRYH�RI�WKH�3ODQW�&LW\�:,&�
RIILFH�YRLFH�DQG�GDWD�FRPPXQLFDWLRQV�WR�WKH�
QHZ�(DVW�&RXQW\�5HJLRQDO�6HUYLFH�&HQWHU� 

*HQHUDO�6HUYLFHV 
· &UHDWHG�D�GHGLFDWHG�EUHDVWIHHGLQJ�URRP�IRU�

HPSOR\HHV�LQ�WKH�PDLQ�EXLOGLQJ�RI�RXU�GRZQ�
WRZQ�ORFDWLRQ� 

· 6DYHG���������LQ�VWRUDJH�FRVWV�E\�XVLQJ�LQ-
KRXVH�VSDFH�LQVWHDG�RI�UHQWLQJ�VSDFH� 

· &RQYHUWHG�EDWKURRP�LQ�PDLQ�EXLOGLQJ���QG�
IORRU�RI�RXU�GRZQWRZQ�ORFDWLRQ��PDNLQJ�LW�
$'$�FRPSOLDQW�� 

· ([SDQGHG�SDUNLQJ�DUHD�IRU�FOLHQWV�DQG�VWDII�
DW�WKH�&ROOHJH�+LOO�ORFDWLRQ�� 

· ([SDQGHG�1RUWK�+LOOVERURXJK�FOLQLF�GXH�WR�
JURZWK�LQ�:,&�FDVHORDG� 

· 3ODQ�WR�RSHQ�DQRWKHU�67'�FOLQLF�DW�RXU�8QL�
YHUVLW\�ORFDWLRQ�RQ���QG�6WUHHW��� 

· 6XFFHVVIXOO\�UHORFDWHG�:,&�VWDII�WR�D�QHZ�
&RXQW\�IDFLOLW\�LQ�3ODQW�&LW\�� 
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$GPLQLVWUDWLYH�6HUYLFHV 

.QRZOHGJH�0DQDJHPHQW 
· 3URFHVVHG�RYHU��������FODLPV�WKURXJK�WKH�

WKLUG-SDUW\�ELOOLQJ�SURFHVV� 
· $VVLVWHG�����ZRPHQ�LQ�JHWWLQJ�)DPLO\�3ODQ�

QLQJ�0HGLFDLG� � 
· &RQYHUWHG�H[LVWLQJ�UHSRUWV�WR�D�QHZ�UHSRUWLQJ�

V\VWHP��/2*,�   
 
 
9LWDO�6WDWLVWLFV�KHOSHG�GHYHORS�DQ�RQOLQH�HU�
URU�FRUUHFWLRQ�IRUP�WR�PRUH�HIILFLHQWO\�FRPPXQL�
FDWH�ZLWK�WKH�6WDWH�2IILFH���+LOOVERURXJK�VHUYHG�
DV�RQH�RI�WKH�WHVW�FRXQWLHV�IRU�WKLV�LQLWLDWLYH��
ZKLFK�KDV�VLQFH�EHFRPH�WKH�VWDWH-ZLGH�VWDQG�
DUG� 

*RDOV�IRU�����-���� 
 
· )LQDQFH�DQG�$FFRXQWLQJ�SODQV�WR�GLVSRVLWLRQ�

DSSURSULDWH�DUFKLYHG�SDSHU�ILOHV�EHLQJ�VWRUHG�
RIIVLWH�WR�UHGXFH�VWRUDJH�FRVWV�� 

 
· ,PSOHPHQW�QHZ�)/�+HDOWK�+5�+HOS�'HVN�

WLFNHWLQJ�V\VWHP�WR�VWUHDPOLQH�+5�SURFHVVHV� 
 
· &RQWLQXH�WR�FURVV-WUDLQ�RXU�LQ-KRXVH�+XPDQ�

5HVRXUFHV�OLDLVRQV�WR�PRUH�HIIHFWLYHO\�PDQ�
DJH�UHJLRQDO�KXPDQ�UHVRXUFH�IXQFWLRQV� 

 
· ,GHQWLI\�DQG�WUDFN�PHWKRGV�WR�VKRUWHQ�UHFUXLW�

PHQW�WLPH�DV�SDUW�RI�RXU�DJHQF\¶V�TXDOLW\�LP�
SURYHPHQW�LQLWLDWLYH� 

 

· &RQWLQXH�WR�H[SDQG�QHWZRUN�V\VWHPV�UH�
GXQGDQF\�DQG�UDSLG�UHFRYHU\�FDSDELOL�
WLHV� 

· 8SJUDGH�FULWLFDO�GDWD�EDFNXS�KDUGZDUH� 

· 5HSODFH�RXU�FXUUHQW�&LWUL[�LQWHUIDFH�ZLWK�
DQ�XSGDWHG��EURZVHU-EDVHG�9LWDO�6WDWLV�
WLFV�SODWIRUP�WR�UHGXFH�VHDUFK�WLPHV�DQG�
VLJQLILFDQWO\�GHFUHDVH�SULQW�VHUYHU�HUURUV� 

 
· ([SORUH�WKH�IHDVLELOLW\�RI�DGGLQJ�6DWXUGD\�

KRXUV�DW�RQH�RI�RXU�9LWDO�6WDWLVWLFV�RIILF�
HV� 

 
· 3UHVHQW�WKH�IROORZLQJ�WRSLFV�IRU�(PSOR\�

HH�'HYHORSPHQW� 
 
 /HDGHUVKLS���$WWHQG���+DELWV�IRU� 

0DQDJHUV�DQG�/HDGLQJ�DW�WKH�
6SHHG�RI�7UXVW� 

 
6XSHUYLVRUV��&RQWLQXH�7KH���+DE�

LWV�RI�+LJKO\�(IIHFWLYH�3HRSOH�DQG�
WKH���,PSHUDWLYHV�RI�*UHDW�/HDG�
HUV�DV�ZHOO�DV�EHJLQ�WKH�OHDGHU�
VKLS�PRGXOHV�&ODULI\LQJ�3XUSRVH�
DQG�8QOHDVKLQJ�7DOHQW� 

 
(PSOR\HHV��$FFRXQWDELOLW\�LQ�

7HDPV��D�&XVWRPHU�6HUYLFH�WRSLF�
DQG�D�&XOWXUDO�&RPSHWHQF\�WRSLF� 
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&RPPXQLW\�+HDOWK 

(SLGHPLRORJ\ 

7KH�(SLGHPLRORJ\�SURJUDP�SURYLGHV�D�QXPEHU�
RI�VHUYLFHV�IRU�WKH�FRPPXQLW\�LQFOXGLQJ�UHSRUWD�
EOH�GLVHDVH�DQG�RXWEUHDN�VXUYHLOODQFH�DQG�LQ�
YHVWLJDWLRQV��DQG�HGXFDWLRQ�WR�FRPPXQLW\�SDUW�
QHUV�DERXW�WKH�FRQWURO�DQG�SUHYHQWLRQ�RI�FRP�
PXQLFDEOH�LOOQHVVHV���7KH�(SLGHPLRORJ\�VWDII�
ZRUNV�FORVHO\�ZLWK�ORFDO�PHGLFDO�SURYLGHUV��
VFKRROV��FKLOG�FDUH�FHQWHUV�DQG�ORQJ�WHUP�FDUH�
IDFLOLWLHV�WR�LQFUHDVH�FRPPXQLW\�YDFFLQDWLRQ�
UDWHV�DQG�WR�SURPRWH�EHKDYLRUV�WR�SUHYHQW�LOO�
QHVV��(SLGHPLRORJ\�VWDII�PHPEHUV�FRPPXQLFDWH�
UHJXODUO\�ZLWK�FRXQW\�VWDNHKROGHUV�WKURXJK�HGX�
FDWLRQDO�SUHVHQWDWLRQV�DQG�KHDOWK�SURPRWLRQ�
HYHQWV� 

 
����7DEOH����7RWDO�QXPEHU�RI�RXWEUHDNV�DQG�FDVHV�UHSRUWHG�E\�������� 
����+LOOVERURXJK�&RXQW\�(SLGHPLRORJ\�VWDII��)<���-����)<���-���DQG� 
����)<���-�� 

 )<���-�� )<���-�� )<���-�� 

&DVHV ���� ���� ���� 
2XW�
EUHDNV ��� �� �� 

=LND�9LUXV�7HVWLQJ�DQG�5HVSRQVH�3URJUDPV� 
 
2Q�$XJXVW���������*RYHUQRU�5LFN�6FRWW�LVVXHG�
DQ�H[HFXWLYH�RUGHU�PDQGDWLQJ�WKDW�WKH�)ORULGD�
'HSDUWPHQW�RI�+HDOWK�SURYLGH�WHVWLQJ�IRU�=LND�
YLUXV�WR�SUHJQDQW�ZRPHQ�DW�QR�FRVW��)URP�WKH�
GD\�RI�WKH�H[HFXWLYH�RUGHU�XQWLO�-XQH����������
RYHU�����LQGLYLGXDOV�ZHUH�WHVWHG�LQ�+LOOVERURXJK�
IRU�=LND�YLUXV��'XH�WR�WKH�ELUWK�GHIHFWV�UHODWHG�WR�
=LND�YLUXV�WKH�)ORULGD�'HSDUWPHQW�RI�+HDOWK�LQ�
+LOOVERURXJK�&RXQW\�UHFHLYHG�D�JUDQW�IURP�WKH�
&'&�WR�IROORZ-XS�RQ�LQIDQWV�ERUQ�WR�ZRPHQ�ZKR�
WHVW�SRVLWLYH�IRU�=LND�YLUXV�GXULQJ�SUHJQDQF\��)RO�
ORZ-XS�RI�WKH�LQIDQWV�LV�FRQGXFWHG�DW�ELUWK����
PRQWKV����PRQWKV��DQG����PRQWKV�WR�PRQLWRU�IRU�
DQ\�VLJQV�RI�ELUWK�GHIHFWV�RU�DQRPDOLHV�SRVVLEO\�
UHODWHG�WR�=LND�9LUXV� 

,Q�+LOOVERURXJK�&RXQW\�ZH�DUH�IROORZLQJ����ED�
ELHV��QLQH�ZKR�ZHUH�ERUQ�LQ������DQG�VL[�LQ�
������6R�IDU�QRQH�RI�WKHVH�EDELHV�KDYH�WHVWHG�
SRVLWLYH�IRU�=LND�� 

,Q�$XJXVW�������3LQHOODV�&RXQW\�LQLWLDWHG�LQYHV�
WLJDWLRQ�RI�D�ORFDOO\�DFTXLUHG�FDVH�RI�=LND��7KH�
FDVH�OLYHG�LQ�3LQHOODV�&RXQW\��EXW�ZRUNHG�LQ�
+LOOVERURXJK�&RXQW\��7KH�(SLGHPLRORJ\��SUR�
JUDP�ZRUNHG�ZLWK�WKH�HPSOR\HU�WR�FRRUGLQDWH�
WHVWLQJ�IRU�LQGLYLGXDOV�ZKR�ZRUN�DW�WKH�VDPH��
ORFDWLRQ���$�TXHVWLRQQDLUH�ZDV�DGPLQLVWHUHG�WR�
VFUHHQ�IRU�V\PSWRPV��WUDYHO�KLVWRU\��DQG�RWKHU�
ULVN�IDFWRUV�UHODWHG�WR�=LND��8ULQH�ZDV�FROOHFWHG�
RQ�DOO�LQGLYLGXDOV�DQG�VHUXP�ZDV�FROOHFWHG�LI�D�
SHUVRQ�KDG�UHFHQW�WUDYHO�WR�DUHDV�RU�FRXQWULHV�
ZLWK�=LND��YLUXV�RXWEUHDNV�RU�RWKHUZLVH�KDG�
V\PSWRPV�RI�WKH�GLVHDVH��6L[W\-VL[�HPSOR\HHV�
ZHUH�WHVWHG��DQG�DOO�ZHUH�QHJDWLYH�IRU�=LND�� 
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&RPPXQLW\�+HDOWK 

+HSDWLWLV�3URJUDPV 
 
7KH�JRDO�RI�WKH�3HULQDWDO�+HSDWLWLV�%�3UHYHQWLRQ�
3URJUDP�LV�WR�SURWHFW�LQIDQWV�H[SRVHG�WR�WKH�
+HSDWLWLV�%��YLUXV�GXULQJ�ELUWK��'XULQJ�ILVFDO�\HDU�
����-�����HOHYHQ�ZRPHQ�ZHUH�HQUROOHG�LQ�WKH�
3HULQDWDO�+HSDWLWLV�%�3UHYHQWLRQ�3URJUDP�LQ�
+LOOVERURXJK�&RXQW\��(LJKW�LQIDQWV�UHFHLYHG�+HS�
DWLWLV�%�,PPXQH�*OREXOLQ��+%,*��ZLWKLQ�WKH�ILUVW�
WZHOYH�KRXUV�RI�ELUWK��7KUHH�PRQWKV�DIWHU�WKH�
WKLUG�YDFFLQH�LV�JLYHQ��D�SRVW�YDFFLQH�VHURORJ\�
WHVW�LV�GRQH�WR�HQVXUH�WKH�LQIDQW�LV�LPPXQH�WR�
+HSDWLWLV�%��2QH�RI�WKH�HOHYHQ�LQIDQWV�KDV�FRP�
SOHWHG�WKH�YDFFLQH�VHULHV�DQG�KDG�WKH�SRVW�YDF�
FLQH�VHURORJ\�GRQH��DQG�WKH�LQIDQW�DWWDLQHG�LP�
PXQLW\�WR�+HSDWLWLV�%��7KUHH�PRWKHUV�DUH�DS�
SURDFKLQJ�WKHLU�GXH�GDWH�DQG�VHYHQ�LQIDQWV�DUH�
VWLOO�FRPSOHWLQJ�WKH�SURFHVV�� 
 
7KH�GHSDUWPHQW�,PSOHPHQWHG�D�+HSDWLWLV�LQ�
<RXQJ�$GXOWV�3URJUDP�LQ�������7KH�SURJUDP�
DVVHVVHV�WKH�ULVN�IDFWRUV�DVVRFLDWHG�ZLWK�&KURQ�
LF�+HSDWLWLV�%�DQG�&�LQ�DGXOWV�EHWZHHQ�WKH�DJHV�
RI���-���\HDUV�RI�DJH� )URP�-XO\����������-�-XQH�
����������WKHUH�ZHUH�D�WRWDO�RI����&KURQLF�+HSD�
WLWLV�%�FDVHV�LQ�\RXQJ�DGXOWV��DQG�����&KURQLF�
+HSDWLWLV�&�FDVHV� �,QWHUYLHZV�ZHUH�FRPSOHWHG�
IRU����RI�WKH�\RXQJ�DGXOW�FDVHV� 

6\QGURPLF�6XUYHLOODQFH� 
 
(SLGHPLRORJ\�VWDII�XWLOL]HV�HPHUJHQF\�GHSDUW�
PHQW�GDWD�WR�PRQLWRU�LOOQHVV�LQ�RXU�FRXQW\��'DLO\�
DQDO\VLV�KDV�DOORZHG�IRU�D�UDSLG�SXEOLF�KHDOWK�
UHVSRQVH�ZKHQ�QHFHVVDU\��2YHU�WKH�SDVW�\HDU��
���FDVHV�RI�UHSRUWDEOH�GLVHDVHV�KDYH�EHHQ��
LGHQWLILHG��LQYHVWLJDWHG��DQG�UHSRUWHG�GXH�WR����
GHWHFWLRQ�GXULQJ�DQDO\VLV�RI�WKLV�GDWD��6WDII�KDYH�
DOVR�ZRUNHG�WR�FUHDWH�DQ�DGGLWLRQDO�ZHHNO\����
VXUYHLOODQFH�UHSRUW�WR�EHWWHU�FRQWH[WXDOL]H������
FXUUHQW�VWDWXV�RI�VHDVRQDO�YDULDWLRQV�LQ�YDULRXV�
V\QGURPHV��L�H��UDVK��UHVSLUDWRU\��JDVWURLQWHVWL�
QDO��HWF��� 

(PHUJLQJ�,QIHFWLRXV�'LVHDVH�5HVSRQVH 
 
7KH�(SLGHPLRORJ\�SURJUDP�FRQGXFWV�VXUYHLO�
ODQFH�DQG�SURYLGHV�WLPHO\�LQIRUPDWLRQ�WR�
KHDOWKFDUH�SURYLGHUV�DQG�WKH�FRPPXQLW\�UHJDUG�
LQJ�HPHUJLQJ�LQIHFWLRXV�GLVHDVHV� �'XULQJ�WKH�
ILVFDO�\HDU�����-������=LND�YLUXV�UHPDLQHG�WKH�
SULPDU\�HPHUJLQJ�LQIHFWLRXV�GLVHDVH�RI�FRQFHUQ��
3URJUDP�VWDII�GLVVHPLQDWHG�XS�WR�GDWH�LQIRU�
PDWLRQ�IURP�WKH�VWDWH�KHDOWK�RIILFH�DQG�WKH�&HQ�
WHUV�IRU�'LVHDVH�&RQWURO�WR�ORFDO�KRVSLWDOV�DQG�
SK\VLFLDQV��&RPPXQLW\�HGXFDWLRQ�ZDV�SURYLGHG�
WKURXJK�SUHVHQWDWLRQV�WR�YDULRXV�FRPPXQLW\�
JURXSV��WKH�SURJUDP¶V�(SL�1RWHV�QHZVOHWWHU��DQG�
SKRQH�FDOOV�IURP�FRQFHUQHG�FLWL]HQV� 
 
7KH�(SLGHPLRORJ\�SURJUDP�LQYHVWLJDWHG�DQG�UH�
SRUWHG����FDVHV�RI�=LND�9LUXV�GXULQJ�WKLV�WLPH���
6WDII�PHPEHUV�FROOHFWHG�LQIRUPDWLRQ�UHJDUGLQJ�
ZKHUH�WKH�SDWLHQW�PD\�KDYH�EHHQ�H[SRVHG�WR�
WKH�GLVHDVH�DQG�ZKHUH�WKH\�KDYH�EHHQ�VLQFH��
EHFRPLQJ�FRQWDJLRXV���,I�QHFHVVDU\��WKH��������
SURJUDP�DUUDQJHV�ODERUDWRU\�WHVWLQJ�WKURXJK�WKH�
%XUHDX�RI�3XEOLF�+HDOWK�/DERUDWRULHV���(SLGHPL�
RORJ\�ZRUNV�ZLWK�+LOOVERURXJK�&RXQW\�0RVTXLWR�
&RQWURO�WR�SUHYHQW�ORFDO�PRVTXLWR�SRSXODWLRQV�
IURP�EHFRPLQJ�LQIHFWHG�WKURXJK�QRWLILFDWLRQ�RI�
VXVSHFWHG�DQG�FRQILUPHG�FDVHV���3URJUDP�VWDII�
ZRUNHG�WR�HQVXUH�WHVWLQJ�ZDV�DYDLODEOH�DW�QR�
FKDUJH�WR�DOO�SUHJQDQW�ZRPHQ�LQ�WKH�FRXQW\�E\�
ZRUNLQJ�ZLWK�ORFDO�SK\VLFLDQV�WR�HQVXUH�VSHFL�
PHQV�DUH�FROOHFWHG�DQG�WUDQVSRUWHG�WR�WKH�DS�
SURSULDWH�ODERUDWRU\��� 

+HDOWK�3URPRWLRQ�DQG�(GXFDWLRQ 

2XU�JRDO�LV�SUHYHQWLRQ�WKURXJK�SURYLGLQJ���������
HYLGHQFHG-EDVHG�HGXFDWLRQ�WR�FRPPXQLW\�PHP�
EHUV��ZKR�OHDUQ�KRZ�WR�PDNH�DQG�PDLQWDLQ�
KHDOWK\�OLIHVW\OH�FKDQJHV��7KH�1DWLRQDO�'LDEHWHV�
3UHYHQWLRQ�3URJUDP��'LDEHWHV�6HOI-0DQDJHPHQW�
HGXFDWLRQ��DQG�RXU�*HW�,QWR�)LWQHVV�7RGD\�VXS�
SRUW�JURXS�VHVVLRQV�DGGUHVV�ERWK�REHVLW\�DQG�
GLDEHWHV��DQG�VXSSRUWV�KHDOWKLHU�KHDUWV��� 
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&RPPXQLW\�+HDOWK 

'LDEHWHV�3UHYHQWLRQ�3URJUDP��'33��DVVLVWV�
LQGLYLGXDOV�DW�ULVN�IRU�GHYHORSLQJ�W\SH���GLDEHWHV�
WR�ORZHU�WKHLU�ULVN�WKURXJK�ZHLJKW�ORVV��LPSURYHG�
QXWULWLRQ�DQG�SK\VLFDO�DFWLYLW\��7KLV�&HQWHUV�IRU�
'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ�\HDU-ORQJ�����
FXUULFXOXP�LV�DQ�HYLGHQFH-EDVHG�SURJUDP�ZLWK�
SURYHQ�UHVXOWV���7R�HQVXUH�LQFUHDVHG�FDSDFLW\�
IRU�GLDEHWHV�SUHYHQWLRQ�LQ�WKH�FRPPXQLW\��RXU�
0DVWHU�7UDLQHU�SURYLGHV�/LIHVW\OH�&RDFK�WUDLQLQJ�
WKURXJKRXW�WKH�\HDU��)URP�-XO\����������-��-XQH�
������ZH�SURYLGHG�VL[�GLDEHWHV�SUHYHQWLRQ�SUR�
JUDPV�ZLWK����LQGLYLGXDO�SDUWLFLSDQWV� 

'LDEHWHV�6HOI-0DQDJHPHQW�(GXFDWLRQ�
�'60(���DQ�$PHULFDQ�$VVRFLDWLRQ�IRU�'LDEHWHV�
(GXFDWRU�VWDQGDUGV�EDVHG�SURJUDP��LV�DYDLODEOH�
WR�SHRSOH�ZLWK�GLDJQRVHG�GLDEHWHV��+LOOV�
ERURXJK¶V�UDWH�RI�GLDEHWHV�LV�KLJKHU�WKDQ�WKH�
)ORULGD�VWDWH�DYHUDJH��3DUWLFLSDQWV�OHDUQ�VNLOOV�
DQG�LQIRUPDWLRQ�WKDW�KHOS�WKHP�EHWWHU�FRQWURO�
WKHLU�EORRG�JOXFRVH�OHYHOV��ORZHULQJ�ULVN�IRU�FRP�
SOLFDWLRQV���7KLV�SURJUDP�LV�FXUUHQWO\�OHG�E\�D�
5HJLVWHUHG�'LHWLWLDQ��)URP�-XO\����������-�-XQH�
���������ZH�RIIHUHG����GLDEHWHV�VHOI-
PDQDJHPHQW�HGXFDWLRQDO�RSSRUWXQLWLHV�WR�����
DWWHQGHHV�ZKR�FRPSOHWHG�WKH�SURJUDP�  

*HW�,QWR�)LWQHVV�7RGD\��*,)7��)DFLOLWDWHG�
JURXS�PHHWLQJV�HQFRXUDJH�DQG�VXSSRUW�LQGLYLGX�
DOV�LQ�DFKLHYLQJ�D�KHDOWK\�ZHLJKW�WKURXJK�LP�
SURYHG�QXWULWLRQ�DQG�LQFUHDVHG�SK\VLFDO�DFWLYLW\��
,Q�����-����������RI�SDUWLFLSDQWV�UHGXFHG�WKHLU�
ZHLJKW� 

%UHDVW�DQG�&HUYLFDO�&DQFHU�(DUO\� 
'HWHFWLRQ�3URJUDP 
  
7KH�1DWLRQDO�%UHDVW�DQG�&HUYLFDO�&DQFHU�(DUO\�
'HWHFWLRQ�3URJUDP��DV�DGPLQLVWHUHG�E\�WKH��
&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ�
�&'&��IXQGV�WKH�)ORULGD�%UHDVW�DQG�&HUYLFDO�
&DQFHU�(DUO\�'HWHFWLRQ�3URJUDP� 
����������������������������������������������������������������������������������������� 
+LOOVERURXJK�&RXQW\¶V�UHJLRQDO�SURJUDP�XVHV�
IHGHUDO�DQG�VWDWH�IXQGV�WR�SURYLGH�SDS�VPHDUV��
PDPPRJUDPV��DQG�FOLQLFDO�EUHDVW�H[DPV�WR�
ZRPHQ����WR����\HDUV�RI�DJH�LQ�+DUGHH�������
+LJKODQGV��+LOOVERURXJK�DQG�3RON�FRXQWLHV�ZKR�
ODFN�LQVXUDQFH�WR�FRYHU�WKHVH�VHUYLFH��,Q�DGGL�
WLRQ��ZRPHQ�XQGHU�WKH�DJH�RI����ZKR�DUH�V\PS�
WRPDWLF�ZHUH�JUDQWHG�DFFHVV�WR�WKH�SURJUDP�DV�
ORQJ�DV�WKH\�PHW�WKH�ILQDQFLDO��LQVXUDQFH�DQG�
UHVLGHQF\�UHTXLUHPHQWV���7KH�SURJUDP�LV�EDVHG�
RQ�SRSXODWLRQ�SHUFHQWDJHV�RI�GLIIHUHQW�UDFLDO�DQG�
HWKQLF�JURXSV��ZLWK�FRQWUDFWHG�VHUYLFH�SURYLGHUV�� 
  
2YHU�WKH�SDVW�\HDU��5HDFK�DQG�&RQQHFW��DQ�HGX�
FDWLRQDO�RXWUHDFK�DFWLYLW\��SURYLGHG�SURJUDP�HOL�
JLELOLW\�DQG�+39�YDFFLQH�LQIRUPDWLRQ��DV�ZHOO�DV�
WKH�LPSRUWDQFH�RI�UHFHLYLQJ�UHJXODU�EUHDVW�DQG�
FHUYLFDO�FDQFHU�VFUHHQLQJV�LQ�FRPPXQLW\�ORFD�
WLRQV�LQ�+DUGHH��+LJKODQGV��+LOOVERURXJK��DQG�
3RON�FRXQWLHV�� 

6HUYLFHV�SURYLGHG�LQ�����-����� 
0DPPRJUDPV�   ����� 
&OLQLFDO�%UHDVW�([DPV�  ������ 
3DS�6PHDUV�   ������ 
  
%UHDVW�&DQFHUV�LGHQWLILHG�������������������
 
&HUYLFDO�&DQFHUV�LGHQWLILHG����������������� 
  

�:KHQ�FDQFHUV�DUH�LGHQWLILHG�WKURXJK�WHVWLQJ��FOL�
HQWV�DUH�OLQNHG�WR�SURYLGHUV�IRU�DGGLWLRQDO�WHVWLQJ�
DQG�WUHDWPHQW� 
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&RPPXQLW\�+HDOWK 

6WHULOL]DWLRQV 
)HGHUDO�7LWOH�;�IXQGV�YDVHFWRPLHV�DQG�WXEDO�OLJD�
WLRQV�SURYLGHG�WR�HOLJLEOH�LQGLYLGXDOV�DW�ORZ�WR�QR�
FRVW�WKURXJK�FRQWUDFWHG�SURYLGHUV�LQ�+LOOVERURXJK�
&RXQW\��6HUYLFHV�DUH�SURYLGHG�EDVHG�RQ�IXQGLQJ� 
  

 

 6WHULOL]DWLRQV�����-����   

���7XEDO�/LJDWLRQV��ZRPHQ� �� 

���9DVHFWRPLHV��PHQ� �� 

&KLOGKRRG�/HDG�3RLVRQLQJ�DQG�+HDOWK\�
+RPHV�5HSRUW�����-���� 
 
&KLOGKRRG�/HDG�3RLVRQLQJ�VWLOO�UHPDLQV�WKH�
QXPEHU�RQH�SUHYHQWDEOH�SUREOHPV�LQ�$PHULFD�
DQG�OHDG�SDLQW�LV�VWLOO�SUHVHQW�LQ�PLOOLRQV�RI�
KRPHV��VRPHWLPHV�XQGHU�OD\HUV�RI�QHZHU�
SDLQW��,I�WKH�SDLQW�LV�LQ�JRRG�VKDSH��WKH�OHDG�
SDLQW�LV�XVXDOO\�QRW�D�SUREOHP��'HWHULRUDWLQJ�
OHDG-EDVHG�SDLQW��SHHOLQJ��FKLSSLQJ��FKDONLQJ��
FUDFNLQJ��GDPDJHG��RU�GDPS��LV�D�KD]DUG�DQG�
QHHGV�LPPHGLDWH�DWWHQWLRQ��([SRVXUH�WR�OHDG�
FDQ�FDXVH�VHULRXV�GDPDJH�WR�WKH�FHQWUDO�QHUY�
RXV�V\VWHP��WKH�NLGQH\V�DQG�WKH�LPPXQH�V\V�
WHP��,Q�FKLOGUHQ��FKURQLF�H[SRVXUH�WR�OHDG—
HYHQ�DW�ORZ�OHYHOV—LV�DVVRFLDWHG�ZLWK�LPSDLUHG�
FRJQLWLYH�IXQFWLRQ��LQFOXGLQJ�UHGXFHG�,4��EH�
KDYLRUDO�GLIILFXOWLHV��DQG�RWKHU�SUREOHPV�� 

7KH�+HDOWK\�+RPHV�3URJUDP�IRFXVHV�RQ�
FUHDWLQJ�D�KHDOWK\�OLYLQJ�HQYLURQPHQW�IRU�IDPL�
OLHV�DQG�SURYLGH�IDPLO\�HGXFDWLRQ�RQ�HQYLURQ�
PHQWDO�KD]DUGV�LQ�WKH�KRPH��+RXVLQJ�FRQGL�
WLRQV�FDQ�VLJQLILFDQWO\�DIIHFW�SXEOLF�KHDOWK��
&KLOGKRRG�OHDG�SRLVRQLQJ��LQMXULHV��UHVSLUDWRU\�
GLVHDVHV�VXFK�DV�DVWKPD��DQG�TXDOLW\�RI�OLIH�
LVVXHV�KDYH�EHHQ�OLQNHG�WR�WKH�PRUH�WKDQ���
PLOOLRQ�VXEVWDQGDUG�KRXVLQJ�XQLWV�QDWLRQZLGH��
2WKHU�LVVXHV�RI�FRQFHUQ�LQGRRU�DLU�SUREOHPV�
VXFK�DV�PROG�DQG�WREDFFR�DQG�PDLQWDLQLQJ�DQ�
HQYLURQPHQWDOO\�VDIH�KRPH� 
 

$OO�OHDG�WHVW�UHVXOWV�IRU�FKLOGUHQ�DQG�DGXOWV�LQ�
+LOOVERURXJK�&RXQW\�UHFHLYH�FDVH�PDQDJHPHQW�
DQG�LQYHVWLJDWHG�IRU�SRVVLEOH�ULVN�DQG�VRXUFH�RI�
H[SRVXUH��FKLOGUHQ��-��\HDUV�RI�DJH�DQG�UHIXJHH�
FKLOGUHQ��-���\HDUV�RI�DJH�ZLWK�D�EORRG�OHDG�OHY�
HO�!���ȝJ�G/���(GXFDWLRQ�LV�SURYLGHG�WR�KHOS�HOLP�
LQDWH�OHDG�LQ�WKH�KRPH��0RVW�DGXOW�OHDG�FDVHV�
DUH�WKURXJK�RFFXSDWLRQDO�H[SRVXUHV��7KHVH�FDV�
HV�DUH�HYDOXDWHG�DQG�HGXFDWLRQ�LV�SURYLGHG�WR�
HQVXUH�LQGLYLGXDOV�DUH�HGXFDWHG�DERXW�WDNH�
KRPH�OHDG�KD]DUGV�� 
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&RPPXQLW\�+HDOWK 

/HDG�3URJUDP�2XWUHDFK 
+LOOVERURXJK�&RXQW\�KDV�KDG�D�����LQFUHDVH�
LQ�SURYLGHUV�EORRG�OHDG�WHVWLQJ�ZLWK�WKH�XVH�RI�
WKH�/HDG�&DUH�,,�RQVLWH�PRELOH�ODERUDWRU\��7KLV�
SUDFWLFH�KDV�GUDPDWLFDOO\�LQFUHDVHG�OHDG�WHVW�
LQJ�LQ�FKLOGUHQ�LQ�+LOOVERURXJK�&RXQW\� 

 
 
 
 
 

6FKRRO�+HDOWK�6HUYLFHV 
  
6FKRRO�+HDOWK�6HUYLFHV�SURYLGHV�IXQGLQJ�IURP�
6WDWH�DQG�)HGHUDO�VRXUFHV�IRU�FRQWUDFWHG�VHU�
YLFHV�WR�WKH�6FKRRO�'LVWULFW�RI�+LOOVERURXJK�
&RXQW\�ZLWK�WKH�JRDO�RI�HQVXULQJ�FKLOGUHQ�DUH�
LQ�VFKRRO�DQG�UHDG\�WR�OHDUQ�� 
  
7KLV�SURJUDP�RIILFH�LV�UHVSRQVLEOH�IRU�HQVXULQJ�
WKH�DQQXDO�)ORULGD�<RXWK�%HKDYLRUDO�5LVN�6XU�
YH\�LV�FRPSOHWHG�LQ�LGHQWLILHG�VFKRROV�DQG�DOO�
VFKRRO�GLVWULFW�KHDOWK�VHUYLFHV�DUH�UHSRUWHG� 
  

6FKRRO�+HDOWK� 
6HUYLFHV�3URYLGHG 

 
)<�����-���� 

 
1XUVLQJ�6HUYLFHV 

 
��������� 

6FUHHQLQJV��YLVLRQ��KHDULQJ��VFROL�
RVLV��JURZWK�	�GHYHORSPHQW�%0,� 

 
������� 

0HGLFDWLRQ�GRVHV�DGPLQLV�
WHUHG 

 
������� 

 
(GXFDWLRQDO�SUHVHQWDWLRQV 

 

����� 

2IILFH�RI�+HDOWK�(TXLW\ 

2XU�JRDO�LV�IRU�DOO�RI�+LOOVERURXJK�&RXQW\�WR�
DFKLHYH�RSWLPDO�KHDOWK�ZKHUH�ZH�OLYH��OHDUQ��
ZRUN��SOD\��DQG�VRFLDOL]H��7KURXJK�RXU�SUR�
JUDPV�DQG�VHUYLFHV��ZH�VWULYH�WR�HQVXUH�WKDW�DOO�
RI�+LOOVERURXJK�&RXQW\�KDV�DFFHVV�DQG���RS�
SRUWXQLW\�WR�DFKLHYH�IXOO�KHDOWK�SRWHQWLDO�E\�DG�
GUHVVLQJ�WKH�VRFLDO�GHWHUPLQDQWV�RI�KHDOWK��
WKURXJK�SROLF\��V\VWHP�DQG�HQYLURQPHQWDO�
FKDQJHV��DV�ZHOO�DV�DVVHVVPHQW�DQG�HGXFD�
WLRQ��,Q�������ZH�WUDLQHG�RYHU�����RI�WKH�DJHQ�
F\¶V�VWDII�LQ�DQ�LQWURGXFWLRQ�WR�KHDOWK�HTXLW\�DQG�
LQIDQW�PRUWDOLW\�� 

)ORULGD�+HDOWK\�%DELHV�–�)ORULGD�'HSDUWPHQW�
RI�+HDOWK�&HQWUDO�2IILFH�EHJDQ�WKLV�VWDWHZLGH�
LQLWLDWLYH�ZLWK�WKH�JRDO�RI�HOLPLQDWLQJ�UHGXFLQJ�
LQIDQW�PRUWDOLW\��/RFDOO\��D�NH\�VWUDWHJ\�WR�
DFKLHYH�WKLV�LV�WR�LQFUHDVH�WKH�LQWHU-SUHJQDQF\�
LQWHUYDO�WR�JUHDWHU�WKDQ����PRQWKV�WKURXJK�HG�
XFDWLRQ��'2+-+LOOVERURXJK�HQJDJHG�IDFXOW\�DW�
WKH�8QLYHUVLW\�RI�6RXWK�)ORULGD�+HDOWK�WR�LGHQWL�
I\�JDSV�LQ�SUHFRQFHSWLRQ�LQWHUFRQFHSWLRQ�
KHDOWK�WUDLQLQJ�JLYHQ�WR�86)�+HDOWK�VWXGHQWV�
DQG�SURSRVH�D�V\VWHP�WR�LPSURYH�WKH�WUDLQLQJ�
DFURVV�GLVFLSOLQHV� 

&RQILUPHG�)LUVW�7LPH�/HDG�DQG 
$GXOW�/HDG�&DVHV��)<�����-����� 

1HZ�&KLOG�/HDG�&DVHV��$JHV���–���� �� 
1HZ�$GXOW�/HDG�&DVHV��$JHV����–����� ��� 

/HDG�DQG�+HDOWK�+RPHV�(GXFDWLRQ 

0HGLFDO�3URYLGHUV�,Q-VHUYLFH�7UDLQLQJ �� 

&RPPXQLW\�(GXFDWLRQ�6HVVLRQV �� 
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&RPPXQLW\�+HDOWK 

'HQWDO�+HDOWK�3URJUDP� 
 
7ZR�GHQWDO�SURJUDPV�SURYLGH�VHUYLFHV�
WKURXJKRXW��WKH�FRXQW\�� 
· 7KH�&RPPXQLW\�'HQWDO�+HDOWK�3URJUDP�

FRQWLQXHV�WR�SURYLGH�TXDOLW\��QR�FRVW�GHQWDO�
VHUYLFHV�WR�SUHJQDQW�DQG�SRVWSDUWXP�ZRP�
HQ��LQIDQWV�DQG�FKLOGUHQ�LQ�RUGHU�WR�LQFUHDVH�
DFFHVV�WR�KHDOWK�FDUH�DQG�WR�SUHYHQW�DQG�
FRQWURO�GLVHDVHV�DQG�FRQGLWLRQV�UHODWHG�WR�
SRRU�RUDO�KHDOWK�   

· 7KH�6FKRRO–%DVHG�6HDODQW�3URJUDP�SUR�
YLGHV�GHQWDO�VFUHHQLQJV��HDUO\�DQG�XUJHQW�
FDUH�UHIHUUDOV��IOXRULGH�YDUQLVK�DQG�DSSOLFD�
WLRQ�RI�VHDODQW�PDWHULDO�WR�SUHYHQW�WRRWK�GH�
FD\�RQ�WKH�SHUPDQHQW�PRODUV�WR��QG�JUDG�
HUV�DW�DOO�7LWOH�,�HOHPHQWDU\�VFKRROV� 

6FKRRO�%DVHG 
6HDODQW�3URJUDP 

1R��
6HUYHG�
����-
���� 

1R��
6HUYHG�
����-
���� 

1R� 
6HUYHG 
����-
���� 

'HQWDO�6FUHHQ�
LQJV ����� ����� ���� 
3UHYHQWDWLYH�
6HDODQWV ����� ����� ���� 
(DUO\�&DUH�5H�
IHUUDOV ����� ����� ���� 
8UJHQW�&DUH�5H�
IHUUDOV ��� ��� ��� 

)DPLO\�3ODQQLQJ��7LWOH�;�� 

7KH�7LWOH�;�)DPLO\�3ODQQLQJ�3URJUDP�SOD\V�D�
NH\�UROH�LQ�SUHYHQWLQJ�XQLQWHQGHG�SUHJQDQFLHV��
UHGXFLQJ�WKH�LQFLGHQFHV�RI�DERUWLRQ�DQG��������
LPSURYLQJ�ELUWK�RXWFRPHV��6HUYLFHV�LQFOXGH�
FRQWUDFHSWLYH�FRXQVHOLQJ�DQG�VXSSOLHV��SUHFRQ�
FHSWLRQ�DQG�LQWHUFRQFHSWLRQ�KHDOWK�FRXQVHOLQJ��
LQIHUWLOLW\�FRXQVHOLQJ��67'�VFUHHQLQJV��5HSUR�
GXFWLYH�/LIH�3ODQ�UHYLHZ��DQG�UHIHUUDO�DYDLODELOLW\�
RI�D�PHGLFDO�KRPH�IRU�WKRVH�ZKR�QHHG�RQH��,Q�
)<������������'2+-+LOOVERURXJK�VXFFHVVIXOO\�
FRPSOHWHG�WKH�VWDWH¶V�7LWOH�;�DXGLW��ZLWK�OLPLWHG�
FRUUHFWLYH�DFWLRQV�LGHQWLILHG� 

+HDOWK�LQ�$OO�3ROLFLHV��+L$3��LV�D�FURVV–
VHFWRU��FROODERUDWLYH�DSSURDFK�XVHG�WR�HQFRXU�
DJH�JRYHUQPHQW�DJHQFLHV�WR�FRQVLGHU�KHDOWK�LQ�
WKHLU�GHFLVLRQ�PDNLQJ��)LQGLQJV�DQG�EHVW�SUDF�
WLFHV�RQ�ORFDO�+L$3�LQLWLDWLYHV�ZHUH�SUHVHQWHG�DW�
VWDWH�DQG�QDWLRQDO�FRQIHUHQFHV��,Q�)<�
�����������WKH�+LOOVERURXJK�&RXQW\�3ODQQLQJ�
&RPPLVVLRQ�FRQWUDFWHG�ZLWK�WKH�'2+-
+LOOVERURXJK�WR�FRQGXFW�D�IRRG�DFFHVV�DQG�
+L$3�DVVHVVPHQW��5HFRPPHQGDWLRQV�WR�UHYLVH�
WKH�&LW\�RI�7DPSD¶V�&RPSUHKHQVLYH�/DQG�8VH�
3ODQ�WR�VXSSRUW�DFFHVV�WR�KHDOWK\�IRRGV�ZLOO�EH�
LPSOHPHQWHG�LQ�)<������������$GGLWLRQDOO\��WKH�
2IILFH�RI�+HDOWK�(TXLW\�FRQWLQXHV�WR�ZRUN�ZLWK�
WKH�0HWURSROLWDQ�3ODQQLQJ�2IILFH�RQ�D�GUDIW�
+L$3�UHVROXWLRQ��DQG�RQ�WKH�QDWLRQDO�+HDOWKLHVW�
&LWLHV�&KDOOHQJH�JUDQW�� 

'2+--+LOOVERURXJK�DQG�'2+-3LQHOODV�VWDII�SUHVHQW�WRJHWKHU�RQ�+HDOWK�
LQ�$OO�3ROLFLHV�DW�WKH�1DWLRQDO�1HWZRUN�RI�3XEOLF�+HDOWK�,QVWLWXWHV¶�FRQ�
IHUHQFH�LQ�6DOW�/DNH�&LW\��8WDK� 
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&RPPXQLW\�+HDOWK 

7KH�2IILFH�RI�+HDOWK�(TXLW\�FRQWLQXHV�ZRUNLQJ�
ZLWK�WKH�+LOOVERURXJK�0HWURSROLWDQ�3ODQQLQJ�
2UJDQL]DWLRQ�RQ�D�+HDOWK�LQ�$OO�3ROLFLHV�UHVROX�
WLRQ��DQG�WKH�+HDOWKLHVW�&LWLHV�&KDOOHQJH�*UDQW� 

 
+HDOWK�,PSDFW�$VVHVVPHQWV��+,$��DUH�D�V\V�
WHPDWLF�SURFHVV�WKDW�FDQ�EH�XVHG�WR�DGYDQFH�
KHDOWK�DQG�HTXLW\�LQ�FRPPXQLWLHV�E\�FRQVLGHU�
LQJ�WKH�LPSDFWV�RI�D�SURSRVHG�SODQ��SROLF\��SUR�
JUDP��RU�SURMHFW�RQ�KHDOWK���$�+,$�LV�D�WRRO�IRU�
QRQ–KHDOWK�VHFWRUV�WR�XVH�WR�LQFRUSRUDWH�KHDOWK�
LQ�WKH�SODQQLQJ�DQG�GHFLVLRQ–PDNLQJ�SURFHVV���
)ROORZLQJ�WKH�FRPSOHWLRQ�RI�D�+,$�ZLWK�WKH�
+LOOVERURXJK�&RXQW\�0HWURSROLWDQ�3ODQQLQJ�2U�
JDQL]DWLRQ�LQ�)<�����-������WKH�032�DGGHG�
SHUPDQHQW�'2+�UHSUHVHQWDWLYHV�WR�WKHLU�%LF\�
FOH�3HGHVWULDQ�$GYLVRU\�&RPPLWWHH�DQG�WKHLU�
7HFKQLFDO�$GYLVRU\�&RPPLWWHH�LQ�)<�����-
������,Q�)<�����-������WKH�2IILFH�RI�+HDOWK�
(TXLW\�ZLOO�EH�OHDGLQJ�D�+,$�IRU�WKH�8QLYHUVLW\�
RI�6RXWK�)ORULGD�%URZQILHOGV�&HQWHU��7KH�+,$�
ZLOO�VWXG\�KHDOWK�LPSDFWV�RI�D�EURZQILHOGV�UHGH�
YHORSPHQW�SURMHFW�LQ�WKH�8QLYHUVLW\�$UHD��DQG�
LV�IXQGHG�E\�D�JUDQW�86)�UHFHLYHG�IURP�WKH�
(QYLURQPHQWDO�3URWHFWLRQ�$JHQF\��  

 

 

+HDOWK\�6WDUW�$GPLQLVWUDWLRQ�8QLW�ZRUNV�FR�
RSHUDWLYHO\�ZLWK�WKH�+HDOWK\�6WDUW�&RDOLWLRQ�RI���
+LOOVERURXJK�&RXQW\��RXU�+HDOWK\�6WDUW�$GPLQ�
LVWUDWLRQ�8QLW�HQVXUHV�HYHU\�LQIDQW�DQG�SUHQDWDO�
PRWKHU�LV�DIIRUGHG�WKH�RSSRUWXQLW\�WR�UHFHLYH��
DFFHVV�WR�DYDLODEOH�FDUH�DQG�GHYHORSPHQWDO��
SURJUDPV� �7KH�+HDOWK\�6WDUW�$GPLQLVWUDWLRQ�8QLW�
HQVXUHV�WKDW�WKH�FOLHQWV�DUH�DFFRXQWHG�IRU�DQG�
WKDW�WKH�LQIRUPDWLRQ�IRU�WKRVH�IDPLOLHV�ZKR�GHVLUH�
VHUYLFHV�LV�TXLFNO\�IRUZDUGHG�WR�WKH�+HDOWK\�6WDUW�
&RDOLWLRQ�SDUWQHUV�IRU�FDUH�FRRUGLQDWLRQ� �6HU�
YLFHV�FDQ�DOVR�EH�LQLWLDWHG�RU�RIIHUHG�E\�FOLHQW�
UHTXHVW�RU�WKLUG�SDUW\�UHIHUUDO��6HUYLFHV�DUH�DYDLO�
DEOH�GXULQJ�SUHJQDQF\�DQG�EDE\¶V�ILUVW�\HDU�RI�
OLIH�� 
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,PPXQL]DWLRQ�6HUYLFHV 

'LVHDVH�&RQWURO 

7KH�)ORULGD�'HSDUWPHQW�RI�+HDOWK�,PPXQL]D�
WLRQ�3URJUDP�IRFXVHV�RQ�LQFUHDVLQJ�YDFFLQD�
WLRQ�OHYHOV�LQ�+LOOVERURXJK�&RXQW\��8QLPPXQ�
L]HG�DQG�XQGHU-LPPXQL]HG�FKLOGUHQ�DQG�DGXOWV�
LQFUHDVH�WKH�SRWHQWLDO�IRU�RXWEUHDNV�RI�GLVHDVH��
%\�SURYLGLQJ�HGXFDWLRQ��YDFFLQDWLRQV��DQG�
EXLOGLQJ�FRPPXQLW\�SDUWQHUVKLSV�ZH�VWULYH�WR�
HOLPLQDWH�YDFFLQH�SUHYHQWDEOH�GLVHDVHV��7KH�
,PPXQL]DWLRQ�3URJUDP�RIIHUV�IUHH�YDFFLQHV�WR�
HOLJLEOH�FKLOGUHQ�WKURXJK�WKH�9DFFLQHV�IRU�&KLO�
GUHQ�3URJUDP��9)&���DQG�RIIHUV�IHH-IRU-VHUYLFH�
DGXOW�LPPXQL]DWLRQV�LQ�FOLQLFDO�DQG�RXWUHDFK�
VHWWLQJV��:H�DOVR�SURYLGH�SRVW-H[SRVXUH�YDF�
FLQDWLRQV�WR�LQGLYLGXDOV�H[SRVHG�WR�UDELG�RU�SR�
WHQWLDOO\�UDELG�DQLPDOV�� 

7KH�,PPXQL]DWLRQ�3URJUDP�SURYLGHG��������
VHUYLFHV�WR�������XQGXSOLFDWHG�FOLHQWV��7KH�
)ORULGD�'HSDUWPHQW�RI�+HDOWK�LQ�+LOOVERURXJK�
&RXQW\�VXSSRUWV�RXU�ORFDO�KHDOWK�LQLWLDWLYH�WR�EH�
VFKRRO�UHDG\�WKURXJK�SURYLVLRQ�RI�LPPXQL]D�
WLRQ�VHUYLFHV�ZLWK�WKH�%DFN���6FKRRO�&RDOLWLRQ�
RI�+LOOVERURXJK�&RXQW\�GXULQJ�HYHQWV�KHOG�EH�
IRUH�WKH�VWDUW�RI�HDFK�VFKRRO�\HDU��,Q�-XO\�DQG�
$XJXVW�RI������ZH�SURYLGHG�������FKLOGKRRG�
LPPXQL]DWLRQV��'XULQJ�WKH�LQIOXHQ]D�VHDVRQ�
�2FWREHU-0DUFK���ZH�KHOSHG�SURWHFW�RXU�FRP�
PXQLW\�WKURXJK�WKH�SURYLVLRQ�RI�������IOX�VKRWV�� 

5HIXJHH�+HDOWK�3URJUDP 

+LOOVERURXJK�&RXQW\�LV�WKH�VHFRQG�ODUJHVW�5HI�
XJHH�+HDOWK�3URJUDP�LQ�WKH�VWDWH�RI�)ORULGD��
7KH�YLVLRQ�RI�WKH�5HIXJHH�+HDOWK�3URJUDP�LV�WR� 

EH�D�OHDGHU�LQ�SURYLGLQJ�FXOWXUDOO\�VHQVLWLYH�
KHDOWK�VHUYLFHV�IRU�SHUVRQV�ZKR�KDYH�IOHG�WKHLU�
KRPH�FRXQWU\�WR�IOHH�SHUVHFXWLRQ�DQG�VHHN�D�
EHWWHU�OLIH�DQG�VHOI-VXIILFLHQF\�LQ�WKH�8QLWHG�
6WDWHV��:LWKLQ�WKLV�YLVLRQ�LV�WKH�JRDO�WR�SURWHFW�
SXEOLF�KHDOWK�IURP�FRPPXQLFDEOH�GLVHDVH�
WKURXJK�WKH�UHYLHZ�RI�RYHUVHDV�PHGLFDO�H[DPL�
QDWLRQ�UHFRUGV�DQG�WKH�SURYLVLRQ�RI�KHDOWK�DV�
VHVVPHQWV�DQG�LPPXQL]DWLRQV��7KH�5HIXJHH�
+HDOWK�3URJUDP�SURYLGHG��������VHUYLFHV�WR�
������XQGXSOLFDWHG�FOLHQWV�GXULQJ�WKH�SHULRG�
-XO\���������-�-XQH���������� 

1DWLRQDO�:HOFRPLQJ�:HHN�LV�KHOG�LQ�6HSWHP�
EHU�RI�HDFK�\HDU��:HOFRPLQJ�:HHN�EULQJV�
FRPPXQLWLHV�WRJHWKHU�WR�UDLVH�DZDUHQHVV�RI�
WKH�EHQHILWV�RI�LPPLJUDQWV��UHIXJHHV��DQG���
QDWLYH-ERUQ�UHVLGHQWV�DORQJ�ZLWK�WKHLU�FRQWUL�
EXWLRQ�WR�86�FRPPXQLWLHV��(DFK�\HDU�WKH�5HI�
XJHH�+HDOWK�3URJUDP�SDUWLFLSDWHV�LQ�SODQQLQJ�
WKLV�FHOHEUDWLRQ��&HOHEUDWHG�RQ�6HSWHPEHU�����
������WKH�)ORULGD�'HSDUWPHQW�RI�+HDOWK�KDG�
DQ�LQIRUPDWLRQ�WDEOH�ZKLFK�SURYLGHG�UHOHYDQW�
DQG�FXOWXUDOO\�DSSURSULDWH�KHDOWK�HGXFDWLRQ�WR�
WKH�DWWHQGHHV��2XU�LQWHUDFWLYH�NLGV¶�DFWLYLW\�
WDEOH�ZDV�PRVW�SRSXODU�ZLWK�ERWK�\RXWK�DQG�
DGXOWV�DOLNH��7KHUH�ZHUH�RYHU�����LQGLYLGXDOV�
LQ�DWWHQGDQFH�� 

7KH�)ORULGD�'HSDUWPHQW�RI�+HDOWK�DOVR�SDUWLFL�
SDWHG�LQ�:RUOG�5HIXJHH�'D\��FHOHEUDWHG�LQ�WKH�
7DPSD�%D\�$UHD�WKLV�\HDU�RQ�-XQH���������� 



����������������������������������������������������������������������������������������������������KLOOVERURXJK�IORULGDKHDOWK�JRY�����������������������������������������������$QQXDO�5HSRUW������-����� 

 

7XEHUFXORVLV�3URJUDP 

'LVHDVH�&RQWURO 

7KH�)ORULGD�'HSDUWPHQW�RI�+HDOWK�7XEHUFXORVLV�
3URJUDP¶V�SXUSRVH�LV�WR�SURWHFW�WKH�KHDOWK�RI�
RXU�GLYHUVH�FRPPXQLW\�WKURXJK�FRPSHWHQW�
SXEOLF�KHDOWK�HGXFDWLRQ��LQWHUYHQWLRQ�DQG�WUHDW�
PHQW�RI�WXEHUFXORVLV��:H�SURYLGH�FOLQLFDO�FDUH�
VHUYLFHV�IRU�WKH�GLDJQRVLV��WUHDWPHQW�DQG�PDQ�
DJHPHQW�RI�DFWLYH�DQG�ODWHQW�WXEHUFXORVLV��:H�
HYDOXDWH�SHUVRQV�IRU�SRVVLEOH�H[SRVXUH�DQG�
LQIHFWLRQ��3HUVRQV�ZLWK�DFWLYH�WXEHUFXORVLV��7%��
DUH�WUHDWHG�WKURXJK�GLUHFWO\�REVHUYHG�WKHUDS\��
LQ�ZKLFK�D�VWDII�SHUVRQ�PRQLWRUV�LQGLYLGXDOV�IRU�
LQJHVWLRQ�RI�PHGLFDWLRQ�DQG�DGYHUVH�VLGH�HI�
IHFWV� 
 
6HUYLFHV�SURYLGHG�E\�WKH�7XEHUFXORVLV�3UR�
JUDP�RFFXU�QRW�RQO\�ZLWKLQ�D�FOLQLFDO�VHWWLQJ�EXW�
DOVR�WKURXJK�YLVLWV�WR�DIIHFWHG�SHUVRQV�LQ�WKH�
FRPPXQLW\-DW�WKHLU�KRPHV��ZRUN�VLWHV��KRVSL�
WDOV��RU�RWKHU�VHWWLQJV��2XWSDWLHQW�FDUH�LV�SUR�
YLGHG�XVLQJ�SUHFDXWLRQV�WR�SUHYHQW�LQIHFWLRQ�WR�
RWKHUV�ZLWKLQ�WKH�FRPPXQLW\� 

7KH�7%�3URJUDP�SURYLGHG��������VHUYLFHV�WR�
������XQGXSOLFDWHG�FOLHQWV��7KLV�LQFOXGHG����
DFWLYH�FDVHV�RI�WXEHUFXORVLV�DQG�HYDOXDWLRQ�RI�
����FRQWDFWV��$GGLWLRQDOO\��FRPPXQLW\�SUHVHQ�
WDWLRQV�DQG�KHDOWK�IDLUV�ZHUH�DWWHQGHG�E\�SUR�
JUDP�VWDII�WR�SURYLGH�HGXFDWLRQ�DQG�DZDUHQHVV�
DERXW�WXEHUFXORVLV�LQ�RXU�FRPPXQLW\� 
 
$QQXDOO\��:RUOG�7%�'D\�LV�KHOG�RQ�0DUFK���WK�
WR�UHFRJQL]H�WKH�GD\�WKDW�5REHUW�.RFK�LGHQWL�
ILHG�0\FREDFWHULXP�WXEHUFXORVLV��WKH�EDFWH�
ULXP�WKDW�FDXVHV�7%��7KLV�\HDU��RQ�0DUFK�����
������SURJUDP�VWDII�FROODERUDWHG�ZLWK�WKH�6H[�
XDOO\�7UDQVPLWWHG�'LVHDVH�3URJUDP�WR�SURYLGH�
SDUWLFLSDQWV�ZLWK�WXEHUFXORVLV�WHVWLQJ�DQG�VH[�
XDOO\�WUDQVPLWWHG�LQIHFWLRQ�WHVWLQJ������VHUYLFHV�
ZHUH�SURYLGHG��7KH�HYHQW�ZDV�VXSSRUWHG�
WKURXJK�D�JUDQW�IURP�2[IRUG�/DERUDWRULHV� 

+,9�$,'6�3URJUDP 

7KH�+,9�$,'6�3URJUDP�2IILFH�FRRUGLQDWHV���
ORFDO�+,9�$,'6�SURJUDP�SODQQLQJ��GHYHORS�
PHQW��FRQWUDFWV�DQG�HYDOXDWLRQ��DV�ZHOO�DV�
VHUYHV�DV�WKH�OLDLVRQ�WR�WKH�+,9�$,'6�6HFWLRQ�
LQ�WKH�%XUHDX�RI�&RPPXQLFDEOH�'LVHDVHV�DW�
&HQWUDO�2IILFH���7KH�3URJUDP�2IILFH�VWDII���
PDQDJH�RYHU����PLOOLRQ�ZRUWK�RI�FRQWUDFWV�IRU�
+,9�$,'6�SDWLHQW�FDUH��KRXVLQJ��SUHYHQWLRQ��
DQG�HDUO\�LQWHUYHQWLRQ�VHUYLFHV� 
 
7KH�6XUYHLOODQFH�8QLW�FROOHFWV��DQDO\]HV��DQG�
GLVVHPLQDWHV�HSLGHPLRORJLFDO�GDWD���7KH�8QLW�
UHSRUWV�+,9�LQIHFWLRQV�WR�WKH�&HQWHUV�IRU�'LV�
HDVH�&RQWURO�DQG�3UHYHQWLRQ��&'&����7KH�GDWD�
LV�XVHG�WR�SODQ��LPSOHPHQW��DQG�HYDOXDWH�+,9�
$,'6�SURJUDPV�DQG�LQWHUYHQWLRQV� 
 
7KH�6XUYHLOODQFH�8QLW�LV�DOVR�UHVSRQVLEOH�IRU�
WKH�0HGLFDO�0RQLWRULQJ�3URMHFW��003��FRYHULQJ�
ZHVW�FHQWUDO�DQG�VRXWKZHVW�)ORULGD���003�LV�
GHVLJQHG�WR�OHDUQ�PRUH�DERXW�WKH�H[SHULHQFHV�
DQG�QHHGV�RI�SHRSOH�ZKR�DUH�UHFHLYLQJ�FDUH�IRU�
+,9���7KH�3URMHFW�KHOSV�WR�DQVZHU�WKH�IROORZLQJ�
TXHVWLRQV� 
· +RZ�PDQ\�SHRSOH�OLYLQJ�ZLWK�+,9�$,'6�DUH�

UHFHLYLQJ�FDUH" 
· +RZ�HDV\�LV�LW�WR�DFFHVV�FDUH�DQG�XVH�SUH�

YHQWLRQ�DQG�VXSSRUW�VHUYLFHV" 
· :KDW�QHHGV�RI�SHUVRQV�OLYLQJ�ZLWK�+,9�

$,'6�DUH�QRW�PHW" 
· +RZ�LV�WUHDWPHQW�DIIHFWLQJ�SHRSOH�OLYLQJ�

ZLWK�+,9�$,'6"� 
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'LVHDVH�&RQWURO 

$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV 
 
· 5HILQHG�RXU�+LJK�,PSDFW�3UHYHQWLRQ��+,3��

LQWHUYHQWLRQV�DQG�WDUJHWHG�+,9�WHVWLQJ��IR�
FXVLQJ�RQ�WKH�1DWLRQDO�+,9�$,'6�6WUDWHJ\¶V�
JRDOV�RI�UHGXFLQJ�WKH�QXPEHU�RI�SHRSOH�LQ�
IHFWHG�ZLWK�+,9��LQFUHDVLQJ�DFFHVV�WR�FDUH�
DQG�RSWLPL]LQJ�KHDOWK�RXWFRPHV�IRU�SHRSOH�
OLYLQJ�ZLWK�+,9�$,'6��DQG�UHGXFLQJ�+,9-
UHODWHG�KHDOWK�GLVSDULWLHV� 

· $VVLVWHG�WKH�6SHFLDOW\�&DUH�&HQWHU�ZLWK�WKH�
LPSOHPHQWDWLRQ�RI�7HVW�DQG�7UHDW� 

· 7KH�003�&RRUGLQDWRU��
UHFHLYHG�D�FHUWLILFDWH�RI�DS�
SUHFLDWLRQ�IURP�WKH�&HQWHUV�
IRU�'LVHDVH�&RQWURO�IRU�H[HP�
SOLILHG�H[FHOOHQFH�LQ�WKH�TXDOL�
W\�RI�LQWHUYLHZ�GDWD�FROOHFWLRQ�
IRU�������� 
· 3URYLGHG�FRPPXQLW\�HGX�
FDWLRQ�DQG�WUDLQLQJ�RQ�3U(3�

�3UH-([SRVXUH�3URSK\OD[LV���LQFOXGLQJ�D�
3U(3�WRZQ�KDOO�� 

· 'HYHORSHG�DQG�LPSOHPHQWHG�D�&RQGRP��
'LVWULEXWLRQ�3URJUDP��&'3��DV�D�VWUXFWXUDO�
OHYHO�LQWHUYHQWLRQ� 

· &RQWLQXHG�WKH�³7HVW�7DPSD�%D\´�FDPSDLJQ���
,Q�RUGHU�WR�LQFUHDVH�+,9�WHVWLQJ�DQ�PDNH�LW�
URXWLQH��WKH�FDPSDLJQ�LQFOXGHV�EXV�DGYHU�
WLVHPHQWV��SXEOLF�VHUYLFH�DQQRXQFHPHQWV��
DQG�WDONV�ZLWK�SURYLGHUV� 

· 7KH�6XUYHLOODQFH�
8QLW�UHILQHG�WKH�
³'DWD�WR�&DUH´�SUR�
JUDP��D�SXEOLF�
KHDOWK�VWUDWHJ\�����
XVLQJ�+,9�VXUYHLO�
ODQFH�GDWD�WR�LGHQWLI\����
+,9-GLDJQRVHG�LQGL�
YLGXDOV�QRW�LQ�FDUH��
OLQN�WKHP�WR�FDUH��
DQG�VXSSRUW�WKH�+,9�
&DUH�&RQWLQXXP� 

6SHFLDOW\�&DUH�&HQWHU 

7KH�FRQWLQXDWLRQ�RI�VWDWH�RI�WKH�DUW�PHGLFDO�H[�
SHUWLVH�DV�LW�UHODWHV�WR�+,9�$,'6�FOLQLFDO�VHU�
YLFHV�WKURXJK�GLUHFW�FOLHQW�VHUYLFHV�DQG�FRP�
PXQLW\�FROODERUDWLRQ� 
 
7KH�&HQWHU�H[SDQGHG�VHUYLFHV�WKLV�ILVFDO�\HDU�
WR�LQFOXGH�VSHFLDOL]HG�ZRPHQ¶V�KHDOWK�FDUH��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�KLJK�ULVN�*<1�����
VHUYLFHV�DQG�IDPLO\�SODQQLQJ�VHUYLFHV���:H��
DOVR�RIIHU�RQ-VLWH�FROSRVFRS\�DQG�DQRVFRS\�
VHUYLFHV���:H�H[SDQGHG�VHUYLFHV�WR�LQFOXGH���
RQ-VLWH�PHQWDO�KHDOWK�VHUYLFHV��2XU�RQ-VLWH���
ODERUDWRU\��GHQWDO�FOLQLF��SKDUPDF\��UHVHDUFK�
FHQWHU��$,'6�GUXJ�DVVLVWDQFH�SURJUDP��$'$3��
DQG�SURYLVLRQ�RI�VSDFH�IRU�WKH�WZR�FDVH�PDQ�
DJHPHQW�DJHQFLHV�WUXO\�SURYLGH�WKH�VLQJOH�VWRS�
VHUYLFHV�WKDW�DUH�WKH�PRVW�HIILFLHQW�IRU�WKH�FOL�
HQWV�ZH�VHUYH���,Q������ZH�EHJDQ�+HSDWLWLV�&�
WUHDWPHQW�IRU�VRPH�RI�RXU�LGHQWLILHG�FR-LQIHFWHG�
�+,9�	�+HS&��SDWLHQWV��:H�KDYH�DOVR�VWDUWHG�
WKH�WHVW�	�WUHDW�DQG�WKH�3U(3�LQLWLDWLYHV�DV�RXW�
OLQHG�E\�&HQWUDO�2IILFH�DQG�LGHQWLILHG�DV�D�FRP�
PXQLW\�QHHG�ZLWK�RXU�SDUWQHUV� 
 
7KH�6SHFLDOW\�&DUH�&HQWHU�LV�FXUUHQWO\�PDQDJ�
LQJ�������XQGXSOLFDWHG�+,9�SRVLWLYH�FOLHQWV� 

0HGLFDO�VHUYLFHV�DUH�SURYLGHG�E\�D�WHDP�RI�
GHGLFDWHG�FRUH�RI�FOLQLFDO�VWDII�DQG�YLWDO������
FRPPXQLW\�FROODERUDWLRQ���2XU�FRUH�PHGLFDO�
VWDIILQJ�LV�FRPSULVHG�RI�D�WHDP�RI�KLJKO\�H[SH�
ULHQFHG�1XUVH�3UDFWLWLRQHUV�FRQWUDFWHG�WKURXJK�
7DPSD�*HQHUDO�+RVSLWDO��)ORULGD�+HDOWK�6FL�
HQFHV���2XU�3K\VLFLDQ�RYHUVLJKW�DQG�+,9�$,'6�
UHVHDUFK�LV�SURYLGHG�WKURXJK�WKH�8QLYHUVLW\�RI�
6RXWK�)ORULGD��&ROOHJH�RI�0HGLFLQH��� 
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'LVHDVH�&RQWURO 

:H�KDYH�RXWVWDQGLQJ�UHODWLRQVKLSV�ZLWK�WKH�
(PSDWK�+HDOWK��)UDQFLV�+RXVH���0HWURSROLWDQ�
:HOOQHVV�DQG�&RPPXQLW\�&HQWHUV��'$$&2��
86)�'LYLVLRQ�RI�3HGLDWULFV��+LOOVERURXJK�&RXQ�
W\�+HDOWK&DUH�3ODQ��)ORULGD�$,'6�1HWZRUN�
�)$1��DQG�WKH�+LOOVERURXJK�&RXQW\�MDLO���:H�
KDYH�QXPHURXV�FRQWUDFWV�ZLWK�SULYDWH�SURYLG�
HUV�WR�HQVXUH�VSHFLDOL]HG�VHUYLFHV�DUH�DYDLOD�
EOH�IRU�WKH�FOLHQWV�ZH�VHUYH� 

6H[XDOO\�7UDQVPLWWHG�'LVHDVHV 

7KH�PLVVLRQ�RI�WKH�67'�3URJUDP�LV�WR�UHGXFH�
WKH�QXPEHU�RI�QHZ�67'�LQIHFWLRQV�DQG�SUHYHQW�
GLVHDVH�UHODWHG�FRPSOLFDWLRQV WKURXJK�WKH�SUR�
PRWLRQ�RI�VH[XDO�KHDOWK�HGXFDWLRQ��HDUO\�GLV�
HDVH�LGHQWLILFDWLRQ��DQG�WLPHO\�WUHDWPHQW���:H�
DFFRPSOLVK�WKLV�WKURXJK�D�FRPSHWHQW�SXEOLF�
KHDOWK�ZRUNIRUFH�SURYLGLQJ�FRPSUHKHQVLYH�
FDUH�DQG�HGXFDWLRQ�LQ�WKH�FOLQLF��DQG�LQWHJUDW�
HG�ZLWK�WKH�HIIRUWV�RI�RXU�6XUYHLOODQFH�8QLW�DQG�
HDUO\�GLVHDVH�LGHQWLILFDWLRQ�FDUU\�RXW�E\�WKH�
'LVHDVH�,QWHUYHQWLRQ�6SHFLDOLVWV�LQ�WKH�ILHOG��� 

7KH�67'�3URJUDP�SURYLGHG�VHUYLFHV�WR�������
XQGXSOLFDWHG�SDWLHQWV�WKURXJK�WKH�FOLQLF��MDLO�
OLQNDJH�WR�FDUH�LQLWLDWLYH�DQG�ILHOG�LQYHVWLJD�
WLRQV� 

7KH�67'�&OLQLF�LPSOHPHQWHG�7HVW�DQG�7UHDW���
7HVW�DQG�7UHDW�LV�D�FOLQLFDO�SURJUDP�WKDW�SUR�
YLGHV�$QWLUHWURYLUDO�WKHUDS\�DW�WKH�WLPH�RI�D�
QHZ�UHDFWLYH�+,9�UHVW�� 

7KH�6SHFLDOW\�&DUH�&HQWHU�2UDO�+HDOWK�FOLQLF�
FXUUHQWO\�PDQDJHV�����XQGXSOLFDWHG�FOLHQWV��
7KHVH�FOLHQWV�FDPH�LQ�IRU��������YLVLWV�UHFHLYLQJ�
��������WRWDO�VHUYLFHV�LQ�)<������� 

7KH�6SHFLDOW\�&DUH�&HQWHU�3KDUPDF\�SUR�
FHVVHG�RYHU��������SUHVFULSWLRQV�GXULQJ�WKLV�
SDVW�FDOHQGDU�\HDU���2XU�6SHFLDOW\�&DUH�&HQ�
WHU�3KDUPDF\�LV�VWDIIHG�E\�D�SULYDWH�FRPSDQ\�
WKDW�HQVXUHV�VHUYLFHV�DUH�UHQGHUHG�LQ�WKH�
PRVW�HIILFLHQW�PDQQHU�SRVVLEOH��� 

7KH�67'�3URJUDP�KRVWHG�*HW�<RXUVHOI�7HVWHG�
�*<7��HYHQWV�DW�WKH�8QLYHUVLW\�RI�6RXWK�)ORULGD�
DQG�8QLYHUVLW\�RI�7DPSD��*<7�LV�D�QDWLRQDO�
FDPSDLJQ�WKDW�HQFRXUDJHV�\RXQJ�DGXOWV�WR�JHW�
WHVWHG�DQG�WUHDWHG�IRU�67'¶V��� 
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(QYLURQPHQWDO�+HDOWK 

7KH�%XUHDX�RI�(QYLURQPHQWDO�+HDOWK�ZRUNV�WR�
SUHYHQW�GLVHDVH�RI�HQYLURQPHQWDO�RULJLQ�DQG�WR�
SURPRWH�DQG�LPSURYH�WKH�KHDOWK�RI�DOO�SHRSOH�
LQ�)ORULGD�E\ 
 
· $GGUHVVLQJ�WKH�HQYLURQPHQWDO�DVSHFWV�RI�

LQIHFWLRXV�GLVHDVHV 
· &RQVXOWLQJ�RQ�ORQJ�WHUP�KHDOWK�LPSDFWV�RI�

HQYLURQPHQWDO�H[SRVXUHV 
· (QVXULQJ�VDIH�GULQNLQJ�ZDWHU 
· 3UHYHQWLQJ�IRRG�ERUQH�LOOQHVV 
· (QVXULQJ�EDVLF�VDQLWDWLRQ�DQG�VDIHW\�VHU�

YLFHV�DW�PDQ\�LQVWLWXWLRQDO�IDFLOLWLHV 
· 3URPRWLQJ�VDIH�GLVSRVDO�DQG�WUHDWPHQW�RI�

ELRPHGLFDO�ZDVWH 
· 3URPRWLQJ�VDQLWDU\�WDWWRRLQJ�DQG�ERG\�

SLHUFLQJ 
· 3URPRWLQJ�IRRG�VDIHW\�VDQLWDWLRQ�SUDFWLFHV� 
 
7R�PHHW�WKHVH�JRDOV��WKHUH�DUH����VHSDUDWH�
SURJUDPV�WKDW�WKH�GHSDUWPHQW�UHJXODWHV�DQG�
ZH�VWULYH�WR�����
HGXFDWH�DERXW�
HQYLURQPHQWDO�
VDIHW\�DQG����
KD]DUGV�WR�
HOLPLQDWH�SXE�
OLF�KHDOWK�
WKUHDWV�RI���
HQYLURQPHQWDO�
RULJLQ��7KH�����
(QYLURQPHQWDO�
+HDOWK�WHDP�
ZRUNV�FORVHO\�
ZLWK�FOLHQWV��
FRPPXQLW\�
SDUWQHUV��DQG�
RWKHU�JRYHUQ�
PHQW�DJHQFLHV�WR�OLQN�UHVRXUFHV��GHYHORS�WUDLQ�
LQJ�SURJUDPV��DQG�LPSURYH�WKH�QXPEHU�DQG�
TXDOLW\�RI�VHUYLFHV�SURYLGHG��2YHUDOO�VXFFHVV�LV�
DFKLHYHG�E\�IRFXVLQJ�RQ�WKUHH�NH\�DUHDV��FXV�
WRPHUV��FRPPXQLW\��DQG�HPSOR\HHV� 
 

 

6DIH�'ULQNLQJ�:DWHU 
7KH�'2+-+LOOVERURXJK�&RXQW\�LV�RQH�RI�HLJKW�
KHDOWK�GHSDUWPHQWV�DFURVV�WKH�VWDWH�WKDW�KDV�
EHHQ�JLYHQ�SULPDF\�WKURXJK�WKH��'HSDUWPHQW�
RI�(QYLURQPHQWDO�3URWHFWLRQ��)'(3��WR�UHJX�

ODWH�SXEOLF����
ZDWHU�V\VWHPV�
LQ�WKHLU�FRXQW\��
)RU�+LOOV�
ERURXJK�(QYL�
URQPHQWDO�
+HDOWK�WKDW�
PHDQV�HQVXU�
LQJ�WKDW�DOO������
SXEOLF�ZDWHU��
V\VWHPV�LQ�WKH�
FRXQW\�SURYLGH�
UHVLGHQWV�DQG�

YLVLWRUV�ZLWK�VDIH�GULQNLQJ�ZDWHU�WKDW�PHHWV� 

&RPPXQLW\�(QYLURQPHQWDO�+HDOWK 
7KH�UDELHV�YLUXV�LV�D�VLJQLILFDQW�WKUHDW�WR�SXEOLF�
KHDOWK�DV�XQWUHDWHG�LW�LV�QHDUO\������IDWDO�LQ�
KXPDQV��(QYLURQPHQWDO�+HDOWK�HQVXUHV�WKDW�DOO�
SRVVLEOH�KXPDQ�����
UDELHV�H[SRVXUHV�DUH�
UHSRUWHG�DQG�LQYHVWL�
JDWHG�LQ�D�WLPHO\�
PDQQHU��:RUNLQJ�
ZLWK�D�UREXVW�QHWZRUN�
RI�FRPPXQLW\�SDUW�
QHUV�VXFK�DV�������
+LOOVERURXJK�&RXQW\�
3HW�5HVRXUFH�&HQWHU��ORFDO�YHWHULQDU\�RIILFHV��
KRVSLWDOV��DQG�PHGLFDO�FOLQLFV��WKH�'2+-
+LOOVERURXJK�LQYHVWLJDWHG�DSSUR[LPDWHO\�������
SRVVLEOH�KXPDQ�UDELHV�H[SRVXUHV�WKLV�SDVW�
\HDU��(QYLURQPHQWDO�+HDOWK�FOHDUV�ELWH�DQLPDOV�
ZLWK�QR�VLJQV�RI�UDELHV�IURP�UHTXLUHG�TXDUDQ�
WLQHV��VXEPLWV�VSHFLPHQV�WR�WKH�%XUHDX�RI�
3XEOLF�+HDOWK�/DERUDWRULHV�IRU�UDELHV�WHVWLQJ��
DQG�UHFRPPHQGV�KXPDQ�UDELHV�SURSK\OD[LV�
IRU�KLJK�ULVN�H[SRVXUHV� 



�� ������������������������������������������������������������������������������������KLOOVERURXJK�IOKHDOWK�JRY ��������������������������������������������������$QQXDO�5HSRUW������-����� 

 

(QYLURQPHQWDO�+HDOWK 

ZDVWHZDWHU�GLVSRVDO��,Q�+LOOVERURXJK��WKHUH�DUH�
DSSUR[LPDWHO\���������RQVLWH�VHSWLF�V\VWHPV�
VHUYLQJ�UHVLGHQWV�DQG�EXVLQHVVHV�WKURXJKRXW�
WKH�FRXQW\��$OO�V\VWHPV�DUH�SHUPLWWHG�DQG�LQ�
VSHFWHG�DFFRUGLQJ�WR�UHJXODWLRQV�IRXQG�LQ�)ORUL�
GD�$GPLQLVWUDWLYH�&RGH��)$&����(-��DQG�)ORUL�
GD�6WDWXWH��)6�������/DVW�\HDU�����RI�WKH�H[LVW�
LQJ�RQVLWH�V\VWHPV�ZHUH�SHUPLWWHG�IRU�UHSDLU�
DQG�����QHZ�RQVLWH�V\VWHPV�ZHUH�SHUPLWWHG�
DQG�LQVWDOOHG��$OO�RQVLWH�LQVWDOODWLRQV��ERWK�QHZ�
DQG�UHSDLUHG��DUH�LQVSHFWHG�E\�267'6�SUR�
JUDP�VWDII�EHIRUH�EHLQJ�DSSURYHG�IRU�XVH���,Q�
DGGLWLRQ������RQVLWH�VHSWLF�V\VWHPV�UHTXLUH�DG�
YDQFHG�WUHDWPHQW��DUH�FRPPHUFLDO�ZDVWH�GLV�
SRVDO��RU�DUH�LQ�LQGXVWULDO�PDQXIDFWXULQJ�DUHDV��
(DFK�DUH�LQVSHFWHG�\HDUO\�WR�YHULI\�SURSHU�RS�
HUDWLRQ�DQG�UXOH�FRPSOLDQFH���7KH�267'6�SUR�
JUDP�LV�D�PDMRU�FRPSRQHQW�LQ�WKH�RYHUDOO�LP�
SURYHPHQW�RI�ZDWHU�TXDOLW\�LQ�WKH�7DPSD�%D\�
:DWHUVKHG�� 

$QRWKHU�ZD\�(QYLURQPHQWDO�+HDOWK�DQG�RWKHU�
'2+-+LOOVERURXJK�VWDII�FRQWULEXWH�WR�WKH�KHDOWK�
DQG�KDSSLQHVV�RI�7DPSD�UHVLGHQWV�LV�SDUWLFLSD�
WLRQ�LQ�WKH�DQQXDO�HYHQW�3DLQW�<RXU�+HDUW�2XW�
7DPSD��ZKHUH�HOGHUO\�UHVLGHQWV�KDYH�WKHLU�
KRPHV�SDLQWHG�DW�QR�FRVW�WR�WKHP�� 

2QVLWH�7UHDWPHQW�DQG�'LVSRVDO�3URJUDP 
2QVLWH VHZDJH�WUHDWPHQW�DQG�GLVSRVDO�V\VWHPV�
�267'6��LV�FRPPRQO\�UHIHUUHG�WR�DV�VHSWLF���

)HGHUDO�DQG�6WDWH�GULQNLQJ�ZDWHU�VWDQGDUGV��'LV�
HDVHV�DQG�LOOQHVVHV�WKDW�FDQ�RFFXU�IURP�EDFWHUL�
RORJLFDO�RU�FKHPLFDO�
FRQWDPLQDQWV�LQ�ZDWHU�
DUH��SUHYHQWHG��
WKURXJK�HQJLQHHULQJ�
SODQ�UHYLHZV��LQVSHF�
WLRQV��PRQLWRULQJ�RI�
ZDWHU�TXDOLW\�GDWD��
DQG�WKH�SURYLVLRQ�RI�
WHFKQLFDO�DQG�HGXFD�
WLRQ�VHUYLFHV�WR�ZDWHU�
V\VWHP�RZQHUV�DQG�
WKH�SXEOLF���<HDUO\��
UHYLHZV�RI�WKH������
+LOOVERURXJK�ZDWHU�
SURJUDP�E\�)'(3�
DQG�'2+�IRU�DGKHU�
HQFH�WR�DOO�SROLFLHV�
DQG�UXOHV�DUH�FRQVLVWHQWO\�DURXQG������DQG�
FRQVLGHUHG��H[FHOOHQW�� 
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1XWULWLRQ 

7KH�1XWULWLRQ�'LYLVLRQ�RI�)ORULGD�'HSDUWPHQW�
RI�+HDOWK�LQ�+LOOVERURXJK�&RXQW\�FRQVLVWV�RI�
WKH�6SHFLDO�6XSSOHPHQWDO�1XWULWLRQ�3URJUDP�
IRU�:RPHQ��,QIDQWV�DQG�&KLOGUHQ��:,&���DV�
ZHOO�DV��SURIHVVLRQDO�VWDII�ZKR�ZRUN�ZLWKLQ�
WKH�FRPPXQLW\�SURYLGLQJ�QXWULWLRQ�HGXFDWLRQ��
PHQX�DQG�PHDO�SODQ�DVVLVWDQFH��DQG�QXWUL�
WLRQ�VHUYLFHV�WR�SDUWQHU�SURJUDPV�WKURXJKRXW�
WKH�FRXQW\� 
 
+LOOVERURXJK�&RXQW\�:,&�LV�WKH�IRXUWK����
ODUJHVW�DJHQF\�LQ�WKH�VWDWH��SURYLGLQJ�QXWUL�
WLRQ�DVVHVVPHQWV��HGXFDWLRQ��EUHDVWIHHGLQJ�
SURPRWLRQ�DQG�VXSSRUW��DQG�VXSSOHPHQWDO�
KHDOWK\�IRRGV�LQFOXGLQJ�IUHVK�IUXLWV�DQG���
YHJHWDEOHV�WR�SUHJQDQW�DQG�SRVW-SDUWXP�
ZRPHQ�DQG�FKLOGUHQ�XS�WR���\HDUV�RI�DJH��
7KHVH�VHUYLFHV�KDYH�ORQJ-WHUP�EHQHILFLDO�
HIIHFWV�GXULQJ�FULWLFDO�SHULRGV�RI�JURZWK�DQG�
GHYHORSPHQW�IRU�LQVXULQJ�KHDOWKLHU�QHZERUQV�
DQG�WKULYLQJ�FKLOGUHQ�� 
 
(OLJLEOH�ZRPHQ�DUH�HQFRXUDJHG�WR�XVH�:,&�
VHUYLFHV�DV�HDUO\�LQ�WKHLU�SUHJQDQF\�DV����
SRVVLEOH�WR�UHFHLYH�WKH�IXOO�EHQHILW�RI���������
QXWULWLRQDO�FRXQVHOLQJ�DQG�WKH�VXSSOHPHQWDO�
IRRGV�DYDLODEOH�WKURXJK�WKH�SURJUDP��7KH�
:,&�SURJUDP�FRQWLQXHV�WR�SURJUHVV�LQ���
PDNLQJ�ZRPHQ�DZDUH�RI�WKH�EHQHILW�RI�HDUO\�
HQUROOPHQW� 

%UHDVWIHHGLQJ�3HHU�&RXQVHORU�3URJUDP� 
:,&�LV�WKH�UHFLSLHQW�RI�D�%UHDVWIHHGLQJ�3HHU�
&RXQVHORU��%3&��JUDQW�ZKLFK�HQDEOHV�+LOOV�
ERURXJK�&RXQW\�WR�SURYLGH�EUHDVWIHHGLQJ�VXS�
SRUW�WR�IDPLOLHV�ZKR�DUH�LQWHUHVWHG�LQ�EUHDVW�
IHHGLQJ��2XU�WHDP�FRQVLVWV�RI���,QWHUQDWLRQDO�
%RDUG�&HUWLILHG�/DFWDWLRQ�&RQVXOWDQWV��DV�ZHOO�
DV�����&HUWLILHG�/DFWDWLRQ�&RXQVHORUV�ORFDWHG�
WKURXJKRXW�RXU���VLWHV��2XU�EUHDVWIHHGLQJ�SHHU�
FRXQVHORUV�DUH�DYDLODEOH�E\�SKRQH�DW�����������
-�������%$%<��IURP���D�P��WR���S�P��VHYHQ�
GD\V�D�ZHHN�IRU�EUHDVWIHHGLQJ�TXHVWLRQV�DQG�
FRQFHUQV�� 

$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV 
 
· :H�KDYH��������FOLHQWV�SDUWLFLSDWLQJ�LQ�WKH�

:,&�SURJUDP 
· ����RI�FOLHQWV�KDYH�UHFHLYHG�DQ�DSSRLQW�

PHQW�ZLWKLQ�SURFHVVLQJ�VWDQGDUGV� 
· :H�RIIHU�DGGLWLRQDO�QXWULWLRQ�FRXQVHOLQJ��

VHVVLRQV�WR�KHOS�UHGXFH�FKLOGKRRG�REHVLW\�
IRU�ERWK�:,&�SDUWLFLSDQWV�DQG�FRPPXQLW\�
PHPEHUV 

· &RQGXFWHG�����RXWUHDFK�FRQWDFWV�WR������
YDULRXV�:,&�SRSXODWLRQV�� 

· )HGHUDOO\�4XDOLILHG�+HDOWK�&HQWHUV�PRELOH�
GHQWDO�XQLWV�YLVLW�:,&�FOLQLFV�WR�SURYLGH�SUH�
YHQWDWLYH�GHQWDO�FDUH�WR�FOLHQWV 

· 2XU�UHJLVWHUHG�GLHWLWLDQV�KDYH�PHQWRUHG����
IXWXUH�QXWULWLRQ�SURIHVVLRQDOV�� 

*RDOV�IRU�����-���� 
 
· &RQWLQXH�&DVHORDG�*URZWK 
· 3DUWQHU�ZLWK�ORFDO�FRPPXQLW\�DJHQFLHV�WR�

KHOS�GHFUHDVH�FKLOGKRRG�REHVLW\�UDWHV 
· ,QFUHDVH�EUHDVWIHHGLQJ�UDWHV� 
· 3DUWQHU�ZLWK�+HDOWK\�6WDUW�WR�LPSURYH�ELUWK�

RXWFRPHV�IRU�:,&�PRWKHUV� 
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3XEOLF�+HDOWK�3UHSDUHGQHVV 

7KH�3+3�PLVVLRQ�LV�WR�SURPRWH�DQG�SURWHFW�WKH�
KHDOWK�DQG�VDIHW\�RI�WKH�UHVLGHQWV�DQG�YLVLWRUV�WR�
+LOOVERURXJK�&RXQW\�E\�PLWLJDWLQJ�WKH�HIIHFWV�RI�
D�GLVDVWHU�WKURXJK�HGXFDWLRQ��SODQQLQJ�IRU��UH�
VSRQGLQJ�WR�DQG�UHFRYHULQJ�IURP�ERWK�QDWXUDO�
DQG�PDQ-PDGH�LQFLGHQWV�GLVDVWHUV�RU�SUH-
SODQQHG�HYHQWV��2XU�VWUDWHJLHV�DUH�EDVHG�RQ�WKH�
GLYLVLRQDO�JRDOV�RI�3UHYHQWLRQ��(GXFDWLRQ��6XU�
YHLOODQFH�DQG�,QWHUYHQWLRQ�� 

(PHUJHQF\�6XSSRUW�)XQFWLRQ����-�3URYLGH�FR�
RUGLQDWLRQ�RI�UHVRXUFHV�DQG�UHVSRQVH�IRU�WKH�
KHDOWK�DQG�PHGLFDO�V\VWHP�GXULQJ�HPHUJHQFLHV�� 

6SHFLDO�1HHGV�5HJLVWU\�3URJUDP�-�'HYHORS�
DQG�PDLQWDLQ�
D�UHJLVWU\�RI�
LQGLYLGXDOV�
KDYLQJ�VSHFLI�
LF�PHGLFDO�
QHHGV�DQG�
VWDII�RSHUDWH�
PHGLFDO�VKHO�
WHUV�GXULQJ�
HPHUJHQFLHV��� 

� 

5LVN�&RPPXQLFDWLRQV�DQG�3XEOLF�,QIRUPDWLRQ�
'HOLYHU�FRRUGLQDWHG��SURPSW��DQG�DFWLRQDEOH�LQ�
IRUPDWLRQ�WR�WKH�ZKROH�FRPPXQLW\�XVLQJ�FRQ�
VLVWHQW��DFFHVVLEOH��DQG�FXOWXUDOO\�DQG�OLQJXLVWL�
FDOO\�DSSURSULDWH�PHWKRGV�� 
 
3ODQQLQJ��7UDLQLQJ�DQG�([HUFLVLQJ�-�'HYHORS�
IRUPDOL]HG�SODQV�DQG�SDUWQHUVKLSV�WR�UHVSRQG�WR�
HYHQWV�WKDW�WKUHDWHQ�SXEOLF�VDIHW\��� 
 
&LWLHV�5HDGLQHVV�,QLWLDWLYH�3URJUDP�-�'HYHORS�
D�GLVWULEXWLRQ�V\VWHP�WR�SURYLGH�SURSK\OD[LV�
PHGLFDWLRQ�WR�DOO�UHVLGHQWV�DQG�YLVLWRUV�RI�WKH�
&RXQW\�� 
 
0HGLFDO�5HVHUYH�&RUSV�-�5HFUXLW��WUDLQ�DQG�
VXVWDLQ�PHGLFDO�YROXQWHHUV�WR�DVVLVW�GXULQJ�
HPHUJHQFLHV��LQFLGHQWV�RU�SUH-SODQQHG�HYHQWV� 
 
$FFRPSOLVKPHQWV�DQG�+LJKOLJKWV 
 
)DFLOLWDWHG�WKH�+LOOVERURXJK�&RXQW\�+HDOWK�&DUH� 

· 'HYHORSHG��SODQQHG�DQG�FRRUGLQDWHG�WKH�
+LOOVERURXJK�&RXQW\�0HGLFDO�6XUJH�([�

HUFLVH���)LIW\-
WZR������GLI�
IHUHQW�DJHQ�
FLHV�WRRN�DQ����
DFWLYH�UROH�LQ�
SDUWLFLSDWLQJ�
LQ�WKLV� H[HU�
FLVH���$GGL�
WLRQDOO\��
QLQHWHHQ�

������KRVSLWDOV�IURP�VXUURXQGLQJ�FRXQWLHV�
DOVR�SDUWLFLSDWHG���,Q�DOO��D�WRWDO�RI�������
LQGLYLGXDOV�DFWLYHO\�SDUWLFLSDWHG�LQ�WKLV�
HYHQW���7KH�VFHQDULR�ZDV�EDVHG�RQ�D�VH�
ULHV�RI�QLQH�VHSDUDWH�FRRUGLQDWHG�WHUURULVW�
VKRRWLQJ�LQFLGHQWV�DURXQG�WKH�FRXQW\���
7DPSD�3ROLFH�6:$7�SDUWLFLSDWHG�ZLWK�D�
OLYH�GHPRQVWUDWLRQ�RI�DQ�$FWLYH�6KRRWHU�
5HVSRQVH�DV�SDUW�RI�WKH��VFHQDULR���+RV�
SLWDOV�WHVWHG�WKHLU�DELOLW\�WR�UHVSRQG�WR�D�
VXUJH�HYHQW�ZKLOH�SURWHFWLQJ�WKHLU�VWDII��
SDWLHQWV��DQG�UHVRXUFHV�� 

&RDOLWLRQ�HIIRUWV�LQ�UHGXFLQJ�JDSV�LQ�WKH�
KHDOWK�DQG�PHGLFDO�UHVSRQVH�DQG�UHFRYHU\� 
V\VWHP���6SHFLILF�QHHGV�ZHUH�LGHQWLILHG�DQG�
WKH�FRDOLWLRQ�ZDV�DEOH�WR�MXVWLI\����������LQ�
)HGHUDO�SURMHFW�IXQGLQJ� 
 
(QKDQFHPHQWV�ZHUH�PDGH�WR�WKH�FRPPXQL�
FDWLRQV�DQG�FRRUGLQDWLRQ�SURFHVVHV�WR�UH�
GXFH�WKH�LPSDFW�RI�PHGLFDO�VXUJH�RQ�VSHFLILF�
IDFLOLWLHV� 
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3XEOLF�+HDOWK�3UHSDUHGQHVV 

· 7KH�+LOOVERURXJK�&RXQW\�,QFLGHQW�0DQDJH�
PHQW�7HDP�FRQWLQXHG�WR�UHVSRQG�WR�WKH�
=LND�9LUXV�� 

 
 (SLGHPLRORJ\�DVVLVWHG�3LQHOODV�&RXQW\�
 LQ�D�ZRUNSODFH�LQYHVWLJDWLRQ� 
 
 (SLGHPLRORJ\�LQYHVWLJDWHG�����LQGLYLGX-
 DOV�GHVLJQDWHG�DV�3HUVRQV�8QGHU� 
 ,QYHVWLJDWLRQ��38,����6WDII�FRRUGLQDWHG�
 DOO�WHVWLQJ�DV�ZHOO�DV�PRVTXLWR�DEDWH-
 PHQW�HIIRUWV�ZLWK�WKH�&RXQW\¶V�0RVTXLWR�
 &RQWURO�'LYLVLRQ� 
 

 (SLGHPLRORJ\�VWDII�SURYLGHG�'RRU-WR-���
 'RRU�WUDLQLQJ�IRU�+LOOVERURXJK�VWDII��
 0HGLFDO�5HVHUYH�&RUSV�YROXQWHHUV��DQG�
 &LWL]HQV�(PHUJHQF\�5HVSRQVH�7HDP�
 PHPEHUV���,Q�DOO������LQGLYLGXDOV�����������
 UHFHLYHG�WUDLQLQJ�DQG��LI�QHFHVVDU\�FRQ-
 GXFW�GRRU-WR-GRRU�FDVH�ILQGLQJ�DFWLYLWLHV�� 
 
 'LVHDVH�&RQWURO�WRRN�WKH�OHDG�LQ�LP-��
 SOHPHQWLQJ�WKH�*RYHUQRU¶V�GLUHFWLYH�RI�
 RIIHULQJ�IUHH�WHVWLQJ�IRU�SUHJQDQW�ZR-
 PHQ���7KH�WHDP�GHVLJQHG�D�FHQWUDO�
 SRLQW�RI�HQWU\�SURFHVV�WKDW�ZDV�DOVR�
 VXSSRUWHG�E\�$GPLQLVWUDWLYH�6HUYLFHV��
 3UHSDUHGQHVV��DQG�(SLGHPLRORJ\��)URP�
 $XJXVW���������-�-XQH���������������
 ZRPHQ�ZHUH�WHVWHG��� 

· 0HGLFDO�5HVHUYH�&RUSV�YROXQWHHUV�GRQDWHG�
������KRXUV�RI�WKHLU�WLPH�WR�SDUWLFLSDWH�LQ�
DFWLYLWLHV�SURYLGLQJ����������LQ�LQ-NLQG�VHU�
YLFHV��� 

 
 3URYLGHG�RQ-VFHQH�ILUVW�DLG�WR�WKH��
 *DVSDULOOD�0DUDWKRQ�HYHQW� 
 
 3DUWLFLSDWHG�LQ�RYHU����GLIIHUHQW������� 

������WUDLQLQJV�DQG�GULOOV� 
 
 3URYLGHG�PHGLFDO�DQG�QRQ-PHGLFDO�VHU�

YLFHV�WR�VXSSRUW�WKH�&RXQW\¶V�0DVV��������
&DVXDOW\�([HUFLVH�DQG�SURYLGHG�HYDOXD-��������
WRUV�IRU�HDFK�PHGLFDO�IDFLOLW\� 

 
 6XSSRUWHG�WKH�FRPPXQLW\¶V�EDFN�WR� 
 VFKRRO�KHDOWK�IDLUV�E\�SURYLGLQJ� 
������LPPXQL]DWLRQV�DVVLVWDQFH� 

*RDOV�IRU�����-���� 
 
· ,QFUHDVH�WKH�QXPEHU�RI�UHVLGHQWV�FRYHUHG�

E\�&ORVHG�3RLQWV�RI�'LVSHQVLQJ�E\������� 
· &RQWLQXH�WR�H[SDQG�H[LVWLQJ�SDUWQHUVKLSV�

WR�DGGUHVV�JDSV�LQ�SUHSDUHGQHVV 
· 3URYLGH�WLPHO\�DQG�DSSURSULDWH�KHDOWK�ULVN�

FRPPXQLFDWLRQV� 
· ,QFUHDVH�PHGLFDO�YROXQWHHUV�E\���� 

 $V�WKH�WHVW�EHFDPH�DYDLODEOH�FRPHU-�� ���
 FLDOO\��(QYLURQPHQWDO�+HDOWK�VWDII�WUDQV-
 SRUWHG�VSHFLPHQV�IURP�SULYDWH�SURYLGHUV�
 �ZLWKRXW�FRXULHU�VHUYLFHV��WR�WKH�KHDOWK�
 GHSDUWPHQW�IRU�SURFHVVLQJ� 

· ([WHUQDO�SDUWQHUV��VXFK�DV�XQLYHUVLWLHV��JRY�
HUQPHQW�EXLOGLQJV��DQG�VWDQGDORQH�KHDOWK�
FOLQLFV�ZHUH�DEOH�WR�SDUWLFLSDWH�DQG�WDNH�SUR�
WHFWLYH�DFWLRQV��H[HUFLVH�VHFXULW\�SURWRFROV��
DQG�WHVW�HPHUJHQF\�FRPPXQLFDWLRQV�V\V�
WHPV� 
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&/,1,&�/2&$7,216 

8QLYHUVLW\���0DLQ�RIILFH��������1RUWK���QG�6WUHHW��7DPSD������� 

6W��-RVHSK¶V�:RPHQ¶V�+RVSLWDO�������:HVW�0DUWLQ�/XWKHU�.LQJ�-U��%RXOHYDUG��7DPSD������� 

7D[�&ROOHFWRU�2IILFH�������8QLYHUVLW\�&HQWHU�'ULYH���6XLWH�������7DPSD������� 

7D[�&ROOHFWRU�2IILFH�������-LP�5HGPDQ�3DUNZD\���65������3ODQW�&LW\������� 

7D[�&ROOHFWRU�2IILFH�������:HVW�0DUWLQ�/XWKHU�.LQJ�-U��%RXOHYDUG��7DPSD������� 

7D[�&ROOHFWRU�2IILFH�������(DVW�&ROOHJH�$YHQXH��5XVNLQ������� 

7D[�&ROOHFWRU�2IILFH�������1RUWK�)DONHQEXUJ�5RDG��7DPSD������� 

7D[�&ROOHFWRU�2IILFH������(DVW�.HQQHG\�%RXOHYDUG�����WK�IORRU���7DPSD������� 

)ORULGD�'HSDUWPHQW�RI�+HDOWK�-�+LOOVERURXJK 
0DLQ�/LQH�����������-������Ŷ�������(DVW�.HQQHG\�%RXOHYDUG��Ŷ��7DPSD��)ORULGD������ 

8QOHVV�QRWHG��DUHD�FRGHV�DUH���� .................  .......................................................................... 7HOHSKRQH�� ....................................... )D[� 

+HDOWK�'HSDUWPHQW�'LUHFWRU ........................... 'RXJODV�$��+ROW��0�'� ....................................... ���-����................................... ���-���� 
$GPLQLVWUDWLYH�6HUYLFHV�'LUHFWRU .................... &KULVWLQD�&LHUHFN .............................................. ���-�����[���� ....................... ���-���� 
$VVLVWDQW�'LUHFWRU ........................................... &LQG\�.��0RUULV��5�6� ........................................ ���-����................................... ���-���� 
&RPPXQLW\�+HDOWK�'LUHFWRU ............................ /HVOHQH�*RUGRQ��  ................. ���-�����[���� ....................... ���-���� 
&RPPXQLW\�+HDOWK�3URJUDP�0DQDJHU ........... -HQQLIHU�:DVNRYLFK��06��5'��/'1 .................. ���-�����[���� ....................... ���-���� 
'LVHDVH�&RQWURO�'LUHFWRU ................................ &DUORV�0HUFDGR��0�3�+�� .................................. ���-�����[���� ....................... ���-���� 
'DWD�&HQWHU�'LUHFWRU ...................................... &KULV�:DJQHU .................................................... ���-�����[���� ....................... ���-���� 
1XUVLQJ�'LUHFWRU««««««««««««��*LVHOD�+HUQDQGH]��%61 ................................... ���-�����[���� ....................... ���-���� 
(QYLURQPHQWDO�+HDOWK�'LUHFWRU ....................... %ULDQ�0LOOHU��5�6� ............................................... ���-�����[���� ....................... ���-���� 
(QYLURQPHQWDO�0DQDJHU ................................. (OLRW�*UHJRV��0�3�+��5�6� ................................ ���-�����[���� ....................... ���-���� 
(SLGHPLRORJ\�0DQDJHU .................................. 0LFKDHO�:LHVH���0�3�+� .................................... ���-�����[���� ....................... ���-���� 
+,9�$,'6�3URJUDP�&RRUGLQDWRU ..................... -LP�5RWK ............................................................ ���-�����[���� ....................... ���-���� 
,PPXQL]DWLRQV�5HIXJHH�7%�0DQDJHU ............ -\OPDULH�/HZLV��0�3�+� ..................................... ���-�����[���� ....................... ���-���� 
/HJDO�&RXQVHO ................................................. %HYHUO\�+��'LHKU��-�'� ....................................... � ���-���� ................ � ���-���� 
6U��0HGLFDO�'LUHFWRU��'LVHDVH�&RQWURO� .......... &KDUXUXW�6RPERRQZLW��0�'� ............................. ���-����................................... ���-���� 
0HGLFDO�'LUHFWRU��7%�5HIXJHH� ...................... %HDWD�&DVDxDV��'�2� ....................................... ���-����................................... ���-���� 
0HGLFDO�'LUHFWRU��'LVHDVH�&RQWURO� ................ -DPLH�0RUDQR��0�'� ......................................... ���-����................................... ���-���� 
1XWULWLRQ�'LUHFWRU ............................................. %RQQLH�:DWVRQ��5�'�1���/�'�1���&�/�&�� .......... ���-�����[���� ....................... ���-���� 
1XWULWLRQ�3URJUDP�&RRUGLQDWRU ....................... /DWUDVKD�)UHHQH\��/'��5'�1 ........................... ���-�����[���� ....................... ���-���� 
2IILFH�RI�+HDOWK�(TXLW\�0DQDJHU .................... $OOLVRQ�1JX\HQ��0�3�+� .................................... ���-�����[���� ....................... ���-���� 
3KDUPDF\�0DQDJHU ........................................ /HVOLH�%HWWV��3KDUP�'�...................................... ���-����................................... ���-���� 
3+�3UHSDUHGQHVV�'LUHFWRU ............................. 5\DQ�-��3HGLJR ................................................. ���-�����[���� ....................... ���-���� 
3XEOLF�,QIRUPDWLRQ�2IILFHU ............................... .HYLQ�:DWOHU� .................................................... ���-����................................... ���-���� 
67'�0DQDJHU ................................................. 6RSKLD�+HFWRU��0�3�+���&�3�+�� ........................ ���-�����[���� ....................... ���-���� 
9LWDO�6WDWLVWLFV�0DQDJHU .................................. 6WHSKHQ�6DQGRYDO ............................................ ���-�����[���� ....................... ���-���� 

'LYLVLRQ�&RQWDFWV 

,PPXQL]DWLRQ�DQG�5HIXJHH�6HUYLFH�������1RUWK�0LWFKHOO�$YHQXH��7DPSD��������Ŷ�����������-������Ŷ��)D[����������-���� 

7XEHUFXORVLV�&HQWHU�������1RUWK�0LWFKHOO�$YHQXH��7DPSD��������Ŷ�����������-������Ŷ��)D[����������-���� 

6SHFLDOW\�&DUH�&HQWHU��+,9�$,'6��������(DVW�.HQQHG\�%RXOHYDUG��7DPSD��������Ŷ�����������-������Ŷ��)D[����������-���� 

8QLYHUVLW\�+HDOWK�&HQWHU��67'���������1RUWK���QG�6WUHHW��7DPSD��������Ŷ�����������-������Ŷ��)D[����������-���� 

1875,7,21���:,&�/2&$7,216    �������)RU�DOO�RIILFHV�3KRQH�����������-�����DQG�)D[�����������-���� 

%UDQGRQ��2DNILHOG�0HGLFDO�3OD]D������6RXWK�0RRQ�$YHQXH��%UDQGRQ������� 

&ROOHJH�+LOO�������(����WK�$YHQXH�7DPSD������� 

-R\FH�(O\��������WK�$YHQXH��6�(��5XVNLQ������� 

1RUWK�+LOOVERURXJK�������1RUWK�6KHOGRQ�5RDG��7DPSD������� 

3DOP�5LYHU�������3DOP�5LYHU�5RDG��7DPSD������� 

3ODQW�&LW\������0LFKLJDQ�$YHQXH��3ODQW�&LW\������� 

6XOSKXU�6SULQJV�������1RUWK�0LWFKHOO�$YHQXH��7DPSD������� 

8QLYHUVLW\�$UHD� ������1RUWK���QG�6WUHHW��7DPSD������� 

9,7$/�67$7,67,&6��DQG��7$;�&2//(&725�/2&$7,216��������������������������������������������)RU�DOO�RIILFHV�3KRQH�����������-�����DQG�)D[�����������-���� 
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:H�LQYLWH�\RX�WR�YLHZ�RXU�RWKHU�RQOLQH�
SXEOLFDWLRQV�DQG�PDWHULDOV�DW� 
KLOOVERURXJK�IOKHDOWK�JRY 

  
0,66,21�� 

7R�SURWHFW��SURPRWH�DQG�LPSURYH�WKH�KHDOWK�
RI�DOO�SHRSOH�LQ�)ORULGD�WKURXJK�LQWHJUDWHG�

VWDWH��ORFDO�DQG�FRPPXQLW\�HIIRUWV� 
 

9,6,21��� 
7R�EH�WKH�+HDOWKLHVW�6WDWH�LQ�WKH�1DWLRQ� 

)ORULGD�'HSDUWPHQW�RI�+HDOWK 
+LOOVERURXJK�&RXQW\ 

3RVW�2IILFH�%R[������ 
7DPSD��)ORULGD�������-������������������������������

3KRQH�����-���-���� 


