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1, 2016 through June 30, 2017.
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Message from the Director

To the Community and Employees of the Florida Department of Health in Hillsborough County

It is with great pleasure that | present the 2016-2017 Annual Report for the Florida Department of
Health in Hillsborough County (DOH-Hillsborough). DOH-Hillsborough is proud of the significant
contributions it has made toward improving the health of Florida’s citizens and visitors to our state.
This report presents the many outstanding highlights from the past fiscal year, providing an overview
of our organization while showcasing the services, performance and impact we provide to our com-
munity.

| thank our community partners, who work together to improve the health of our community. The will-
ingness and engagement of our partners shows in the strides this community has made to improve
the health and well-being of the public.

The Florida Department of Health in Hillsborough County is committed to being a model public health
agency continuously evolving to exceed the needs of our community, customers, and employees. |
am proud to lead a team of Healthcare Professionals who each day wholeheartedly demonstrate their
devotion to public health to those they serve.

Sincerely,

Cof At~

Douglas A. Holt, M.D., Director
Florida Department of Health — Hillsborough
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STRATEGIC PLANNING

The Florida Department of Health in Hills-
borough County created a three-year Strategic
Plan. In 2016, five Action Plans were imple-
mented to address priority areas of:

Healthy Moms and Babies
Long, Healthy Life
Effective Agency Processes

Accomplishments Include:

Implemented a new appointment code and
nutrition counseling tool kit to address obesi-
ty rate in children receiving Women'’s, In-
fant’s and Children’s services.

Hosted a community conversation on infant
mortality, and a town hall meeting on HIV
pre-exposure prophylaxis medication (PrEP).
Implemented a new tailored HIV prevention
service (Test and Treat), and hired a linkage
to care coordinator.

Awarded a $25,000 grant in partnership with
Hillsborough County Department of Econom-
ic Development.

Increased employee awareness of internal
promotional job opportunities.

EMPLOYEE COUNCIL

The Council provides recommendations to en-
hance the employee’s work environment
(safety), wellness, and satisfaction and has es-
tablished committees to address these areas.

Accomplishments and Highlights

Employee Satisfaction Survey (ESS) Eval-
uation Workgroup - The workgroup focused
on the question, “My supervisor recognizes
my work accomplishments”. The workgroup
identified
root causes
of why em-
ployees feel
they are not
recognized
by their su-
pervisor:
Communica-
tion, Appre-
ciation, Pro-
motion/Advancement, and Use of Recogni-
tion Programs. In June, further recommenda-
tions were presented to senior leadership.
Public Service Recognition Week (May 7"
- May 13™) - The City of Tampa and the
Board of County Commissioners issued
proclamations declaring May 10" as State
Employee Recognition Day! Banners were
. e = posted at all

¥ locations; em-
ployees were
Il encouraged to
share why they

choose public
service as a
career.

Loz



e 2016 Florida State Employee Charita-
ble Campaign (FSECC) - Staff joined in
a spirit day kick-off walk at our various
locations. Community Health staff at our
Kelton office also walked and supported
Monroe Middle School, wearing the
school’s colors red, white and black.

e Various staff also participated in commu-
nity events to end cancer and diabetes to
include the St. Jude Walk/Run to End
Childhood Cancer, Making Strides
Against Breast Cancer and Step Out:
Walk to Stop Diabetes

Wellness Committee - The Committee
was very active in promoting a healthy
lifestyle for all employees.

YOUR WELLNESS COMMITTEE PRESENTS:
< aaest Loser GIFT Ch-s,
e B19Y ' “haiyg,,

AL I
GIFT

" Getlnto Fitness Today!

®

»<
i1

August 28th - November 17th

e 2016 Fall Health Challenge (Biggest
Loser GIFT - Get Into Fitness Today
Program) - From August 28" - November
17", 2016, employees followed a 12-week
GIFT Program, weighing in once a week
to track progress. We had 6 of 11 teams
complete the challenge with 17 employ-
ees losing weight. The winning team had
weight loss of all four employees loosing
2.73% of their total body weight. One em-
ployee lost 7.83% of their total body
weight.

o 2017 Distance Challenge “Travel Around
The World!”- From February 27" - May
21%,2017. We had 53 of 60 employees
(teams of four) completed the 12-week
challenge. Participants traveled a total of
12,620.35 miles.

o Smart Snacks Program - Members of
the committee also provided:

Healthy lunches and portions control
presentation at our Fall 2016 Gen-
eral Staff Day.

Healthy Cookie Exchange - December
8, 2017. Orders contained 4 healthier
style cookies for $2.00 in time for the
holidays. We had a total of 55 or-
ders, over 200 cookies were made.

Sleep and mental health presentation at
our Spring 2017 General Staff Day,
which included a meditation exer-
cise.

Sweets for Sweetie - February 9, 2017
all locations participated. Employees
preorder 2 dipped rich dark choco-
late covered strawberries for $1.00 in
time for Valentine’s Day. Over 400
strawberries were distributed.

Safety Committee

e An Active Shooter Response Plan was cre-
ated and posted throughout all locations.
Active Shooter Drills were conducted at all
locations.



e Quarterly safety inspections (AED’s, First Aid
kits) and bi-annual fire drills were conducted
at our eleven locations.

COMMUNITY COUNCIL

The Council engages its resources to assess
needs, provide positive collaborative community
activities, and disseminate information neces-
sary for the promotion and protection of health of
residents and visitors.

Accomplishments and Highlights

« National Public Health Week 2017 - The
Council organized several outreach events in
April to celebrate public health week. The
team used an Incident Command Structure
(ICS) to organize efforts of 15 volunteers
who distributed various promotional items
(such as toothbrushes, toothbrush timers,
bug repellant, emergency sun relief first aid
kits, and portion plates), and provided educa-
tion to over 450 attendees.

S = o
ey

HiIIsborough.FIoridaHeaIth-QEGj

-

|

e« Noon Year’s Eve - The Council participat-
ed in the Lowry Park Zoo community event.
William Velasquez served as Champion for
this event, leading the efforts of12 volunteers
who distributed 1,300 promotional items and
provided education to over 500 attendees.

CUSTOMER COUNCIL

The Council ensures we provide the highest
quality service to meet our customers’ needs by
consulting, advising, counseling and making
recommended improvements to leadership.

Accomplishments and Highlights

o Customer Service Certification Training -
Dr. Pauline Rivers with assistance of vari-
ous certified customer service specialists
conducted the 2" Customer Service Certifi-
cation Training. An additional 18 employees
completed the program. Currently, 25
employees are now certified as customer
service specialists. Employees maintain cer-
tification through professional development
and annually providing at least one 30
minute customer service training to staff.

o Customer Satisfaction Results - Over
8,800 customer satisfaction surveys were
collected and analyzed. Annually, we pro-
vide approximately 67,000 client services at
10 locations throughout. The overall satis-
faction rate for the fiscal year was 89.43%,
an increase of 1.34%.

Customer Satisfaction Rating of Highly Satisfied

Feb Mar Apr

May




QUALITY COUNCIL

The Council provides consultation on quality as-
surance and process improvement efforts to de-
velop and support the capacity of the agency to
achieve its mission and vision through applica-
tion of our principles and values.

Accomplishments and Highlights

e Quality Improvement (Ql) Education - Dr.
Pauline Rivers and Todd Brushwood devel-
oped an agency-wide Introduction to LEAN
QI training. With assistance from Council
members 10 sessions were conducted, with
over 90% of staff receiving the training. The
training generated many ideas to improve
operational processes. Vital Statistics em-
ployees proposed a new process to expedite
amendments of birth and death certificates
through Central Office. The idea was tested
and piloted in Hillsborough, Pinellas, and
Pasco, and eventually adopted by all 67 of
Florida’s counties.

e Council Quality Improvement Project -
Council members are currently in the Control
Phrase of a Green Belt Project to reduce du-
plicate patient records. Implementation of a
new Stop Light report enables managers and
supervisors to monitor and eliminate dupli-
cate patient’s records.

HEALTHIEST WEIGHT FLORIDA

This is a public-private collaboration bringing to-
gether state agencies, not for profit organiza-
tions, businesses, and entire communities to
help Florida’s children and adults make choices
about healthy eating and active living. Using

evidence based interventions, the program
works to influence the social determinants of
health and move Florida toward achieving health
equity. Healthiest Weight Florida is creating
Healthy Places statewide by focusing interven-
tions in: birthing facilities, early care and educa-
tion centers, schools, worksites, communities,
and health care settings.

Accomplishments and Highlights

o Breastfeeding Education - The team
worked to promote Breastfeeding Friendly
Child Care Facilities, by assisting with train-
ing necessary to obtain special designation.
Over 19 centers were visited, with 12 ex-
pressing interest in learning more about ap-
plying for the certification.

.

o Every Kid Healthy Week - Cynthia Keeton
coordinated 33 event locations for “Every Kid
Healthy Week” with the assistance of stu-
dents from the University of Tampa. The col-
laboration included Edison Elementary
School Head Start Program, 30 childcares
facilities, and our annual Take Your Child to
Work Day event. Staff distributed “Zero to 60”
music CDs and hula hoops to participating
programs. Additionally, outreach took place
at a kid’s health fair in the University Mall. It is
estimated approximately 500 children were
reached and participated in Every Kid
Healthy Week events in Hillsborough County.



Let’s Move Childcare (LMCC) Education -
The department partnered with University of
Tampa, College of Public Health, 15 stu-
dents helped provide education to over 30
childcare centers in targeted zip codes are-
as. Students provided assistance and educa-
tion with physical activities, encouraged cen-
ters to join the LMCC program, and promot-
ed asthma friendly environments. There
were 18 Family Child Care Homes from
Lutherans Services who join the LMCC pro-
gram. Additionally, many of the centers
have implemented physical activity walks,
three are starting community gardens, and
one is expanding their existing garden.

Children’s Healthy Weight Educational
Resource Library - Prachi Bachaspatima-
yum created a new Internet site to house ed-
ucational materials with main topics on nutri-
tion, physical activity, dental/oral health,
screen time, and safety to help children
achieve and maintain a healthy weight for
life.

Children’s Healthy Weight Educational Resource
Library

@ Partners in l

3 1> Obesity

J___Prevention About Resources Partnership Meetings Contact

Home > Children's Healthy Weight Resource Library

Children’s Healthy Weight Resource Library

Health in All Policies - The department
partnered with the Hillsborough County and
City Planning Commission to implement a
grant to improve food access in the City of
Tampa’s Comprehensive Land Use Plan.
Neighborhoods were surveyed about their
food access, barriers, and solutions. A com-
munity meeting was held, generating recom-
mendations for policy changes.

Florida Health Cleans Up -

(&P The depart-
ment adopted
& and helps

| maintain,
“lgnacio Haya
Linear Park”.
Annually, staff
participate in 3
to 4 clean-up
events. We

TR et

had 50 employees participate this year col-
lecting over 1,130 pounds of garbage from
the park and the shores of the Hillsborough
River. The department donated 85 bottles of
mosquito repellent to other groups participat-
ing Keep Tampa Bay Beautiful Hillsborough
River Costal cleanup.




Administrative Services

Finance and Accounting

Human Resources / Employee Development
General Services

Information Technology

Knowledge Management

Vital Statistics

Our purpose is to provide quality support
services that help program staff achieve our
mission.

Finance and Accounting

Managed a $40.2M budget, including over 35
funding sources, including local, state and federal
dollars. Posted revenues and disbursements, in-
cluding 18 standard contracts, totaling $5.3M.
Provided accounts payable support to DOH-
Pasco.

Annual Revenue

Annual Expenditures

General Services

Managed security, housekeeping, fleet and
building maintenance for 12 locations through-
out the county as well as oversaw Safety pro-
gram and Purchasing and Contract Administra-
tion.

Human Resources / Employee Develop-
ment

Maintained more than 400 career and con-
tracted positions: hired 81 staff and had 13
retirements. Each retiree had an average of
26 years of service, the longest being 39 years
of service. Additionally, we had 420 volun-
teers that contributed more than 6,074 hours
of service to the department. Our Workers’
Compensation rate was 4.9% which is lower
than the allowable Department of Health rate
of 8.8%.

Information Technology

Installed, operated, and maintained voice, data,
and video communications services for Florida
Department of Health in Hillsborough County.
Provided local and wide area network and desk-
top computer support services at 15 separate
operating locations within Hillsborough County
which includes the Tampa Medical Quality As-
surance office and the Brain and Spinal Cord
Injury Prevention program offices.

Knowledge Management

Supported and administered key business pro-
cesses and core data systems in the depart-
ment, including our Health Management System
and LOGI reporting. Oversaw records manage-
ment, coordinated third-party billings, and
managed insurance contracts and oversaw
agency’s quality improvement activities.

Annual Report 2016 - 2017
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Administrative Services

Vital Statistics

Recorded 17,252 new births and 10,535 deaths
in Hillsborough County. Vital Statistics office
continued their partnership with Hillsborough
County Tax Collector’s Office, issuing more than
105,000 combined birth and death certificates
over the past year. Vital Records issued 51,538
Birth Certificates and 54,677 Death Certificates.

Accomplishments and Highlights

Employee Development

Trained supervisors on the 7 Habits of Highly
Effective People and the 4 Imperatives of
Great Leaders. Trained all employees on

Building Cohesive Teams, Effective Meet-
ings, and Introduction to Lean (quality im-
provement techniques).

Graduated Class X of our Cultivating Suc-
cessful Leaders program. Eight staff mem-
bers participated in this challenging eight
month program designed to provide at-
tendees with a foundation for enhancing their
leadership skills.

hillsborough.flhealth.gov

General Services

Created a dedicated breastfeeding room for
employees in the main building of our down-
town location.

Saved $14,200 in storage costs by using in-
house space instead of renting space.
Converted bathroom in main building, 2nd
floor of our downtown location, making it
ADA compliant.

Expanded parking area for clients and staff
at the College Hill location.

Expanded North Hillsborough clinic due to
growth in WIC caseload.

Plan to open another STD clinic at our Uni-
versity location on 22" Street.

Successfully relocated WIC staff to a new
County facility in Plant City.

Information Technology

Migrated all stand-alone file servers to a vir-
tual server environ- ‘ WA
ment. :
Completed the net-
work infrastructure
upgrade of the Kel-
ton facility and add-
ed 27% more net-
work connections
and wireless com-
munications.
Initiated the move
and elimination of
dedicated facsimile
machines to a host-
ed fax service.
Upgraded more than 400 desktop computers
to the Windows 10 operating system.
Completed the move of the Plant City WIC
office voice and data communications to the
new East County Regional Service Center.

Annual Report 2016 - 2017



Administrative Services

Knowledge Management

Processed over 24,000 claims through the
third-party billing process.

Assisted 240 women in getting Family Plan-
ning Medicaid.

Converted existing reports to a new reporting
system, LOGI.

Vital Statistics helped develop an online er-
ror correction form to more efficiently communi-
cate with the State Office. Hillsborough served
as one of the test counties for this initiative,
which has since become the state-wide stand-
ard.

Goals for 2017-2018

Annual Report 2016 - 2017

Finance and Accounting plans to disposition
appropriate archived paper files being stored
offsite to reduce storage costs.

Implement new FL Health HR Help Desk
ticketing system to streamline HR processes.

Continue to cross-train our in-house Human
Resources liaisons to more effectively man-
age regional human resource functions.

Identify and track methods to shorten recruit-
ment time as part of our agency’s quality im-
provement initiative.
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Continue to expand network systems re-
dundancy and rapid recovery capabili-
ties.

Upgrade critical data backup hardware.

Replace our current Citrix interface with
an updated, browser-based Vital Statis-
tics platform to reduce search times and
significantly decrease print server errors.

Explore the feasibility of adding Saturday
hours at one of our Vital Statistics offic-
es.

Present the following topics for Employ-
ee Development:

Leadership: Attend 7 Habits for
Managers and Leading at the
Speed of Trust.

Supervisors: Continue The 7 Hab-
its of Highly Effective People and
the 4 Imperatives of Great Lead-
ers as well as begin the leader-
ship modules Clarifying Purpose
and Unleashing Talent.

Employees: Accountability in
Teams, a Customer Service topic
and a Cultural Competency topic.

hillsborough.flhealth.gov



The Epidemiology program provides a number
of services for the community including reporta-
ble disease and outbreak surveillance and in-
vestigations, and education to community part-
ners about the control and prevention of com-
municable illnesses. The Epidemiology staff
works closely with local medical providers,
schools, child care centers and long term care
facilities to increase community vaccination
rates and to promote behaviors to prevent ill-
ness. Epidemiology staff members communicate
regularly with county stakeholders through edu-
cational presentations and health promotion
events.

FY 14-15 | FY 15-16 FY 16-17
Cases 4010 3936 3960
Out-
breaks 107 60 66

Table 1. Total number of outbreaks and cases reported by
Hillsborough County Epidemiology staff, FY 14-15, FY 15-16 and
FY 16-17

Zika Virus Testing and Response Programs

On August 3, 2016 Governor Rick Scott issued
an executive order mandating that the Florida
Department of Health provide testing for Zika
virus to pregnant women at no cost. From the
day of the executive order until June 30, 2017
over 850 individuals were tested in Hillsborough
for Zika virus. Due to the birth defects related to
Zika virus the Florida Department of Health in
Hillsborough County received a grant from the
CDC to follow-up on infants born to women who
test positive for Zika virus during pregnancy. Fol-
low-up of the infants is conducted at birth, 2
months, 6 months, and 12 months to monitor for
any signs of birth defects or anomalies possibly
related to Zika Virus.

In Hillsborough County we are following 15 ba-
bies, nine who were born in 2016 and six in
2017. So far none of these babies have tested
positive for Zika.

Feeling the sting of mosquitoes?

In August 2016, Pinellas County initiated inves-
tigation of a locally acquired case of Zika. The
case lived in Pinellas County, but worked in
Hillsborough County. The Epidemiology pro-
gram worked with the employer to coordinate
testing for individuals who work at the same
location. A questionnaire was administered to
screen for symptoms, travel history, and other
risk factors related to Zika. Urine was collected
on all individuals and serum was collected if a
person had recent travel to areas or countries
with Zika virus outbreaks or otherwise had
symptoms of the disease. Sixty-six employees
were tested, and all were negative for Zika.



Hepatitis Programs

The goal of the Perinatal Hepatitis B Prevention
Program is to protect infants exposed to the
Hepatitis B virus during birth. During fiscal year
2016-2017 eleven women were enrolled in the
Perinatal Hepatitis B Prevention Program in
Hillsborough County. Eight infants received Hep-
atitis B Immune Globulin (HBIG) within the first
twelve hours of birth. Three months after the
third vaccine is given, a post vaccine serology
test is done to ensure the infant is immune to
Hepatitis B. One of the eleven infants has com-
pleted the vaccine series and had the post vac-
cine serology done, and the infant attained im-
munity to Hepatitis B. Three mothers are ap-
proaching their due date and seven infants are
still completing the process.

The department Implemented a Hepatitis in
Young Adults Program in 2013. The program
assesses the risk factors associated with Chron-
ic Hepatitis B and C in adults between the ages
of 18-30 years of age. From July 1, 2016 - June
30, 2017, there were a total of 51 Chronic Hepa-
titis B cases in young adults, and 304 Chronic
Hepatitis C cases. Interviews were completed
for 86 of the young adult cases.

Syndromic Surveillance

Epidemiology staff utilizes emergency depart-
ment data to monitor iliness in our county. Daily
analysis has allowed for a rapid public health
response when necessary. Over the past year,
39 cases of reportable diseases have been
identified, investigated, and reported due to
detection during analysis of this data. Staff have
also worked to create an additional weekly
surveillance report to better contextualize
current status of seasonal variations in various
syndromes (i.e. rash, respiratory, gastrointesti-
nal, etc.).

Emerging Infectious Disease Response

The Epidemiology program conducts surveil-
lance and provides timely information to
healthcare providers and the community regard-
ing emerging infectious diseases. During the
fiscal year 2016-2017, Zika virus remained the
primary emerging infectious disease of concern.
Program staff disseminated up to date infor-
mation from the state health office and the Cen-
ters for Disease Control to local hospitals and
physicians. Community education was provided
through presentations to various community
groups, the program’s Epi Notes newsletter, and
phone calls from concerned citizens.

The Epidemiology program investigated and re-
ported 45 cases of Zika Virus during this time.
Staff members collected information regarding
where the patient may have been exposed to
the disease and where they have been since
becoming contagious. If necessary, the
program arranges laboratory testing through the
Bureau of Public Health Laboratories. Epidemi-
ology works with Hillsborough County Mosquito
Control to prevent local mosquito populations
from becoming infected through notification of
suspected and confirmed cases. Program staff
worked to ensure testing was available at no
charge to all pregnant women in the county by
working with local physicians to ensure speci-
mens are collected and transported to the ap-
propriate laboratory.

Our goal is prevention through providing
evidenced-based education to community mem-
bers, who learn how to make and maintain
healthy lifestyle changes. The National Diabetes
Prevention Program, Diabetes Self-Management
education, and our Get Into Fitness Today sup-
port group sessions address both obesity and
diabetes, and supports healthier hearts.



Diabetes Prevention Program (DPP) assists
individuals at risk for developing type 2 diabetes
to lower their risk through weight loss, improved
nutrition and physical activity. This Centers for
Disease Control and Prevention year-long
curriculum is an evidence-based program with
proven results. To ensure increased capacity
for diabetes prevention in the community, our
Master Trainer provides Lifestyle Coach training
throughout the year. From July 1, 2016 - June
2017, we provided six diabetes prevention pro-
grams with 56 individual participants.

Give yourself a
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GET INTO FITNESS TODAY is a FREE
online program that can help you get
to your healthlest weight!

www.GetIntoFitness Today.net
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Diabetes Self-Management Education
(DSME), an American Association for Diabetes
Educator standards based program, is available
to people with diagnosed diabetes. Hills-
borough’s rate of diabetes is higher than the
Florida state average. Participants learn skills
and information that help them better control
their blood glucose levels, lowering risk for com-
plications. This program is currently led by a
Registered Dietitian. From July 1, 2016 - June
30, 2017 we offered 25 diabetes self-
management educational opportunities to 110
attendees who completed the program.

Get Into Fitness Today (GIFT) Facilitated
group meetings encourage and support individu-
als in achieving a healthy weight through im-
proved nutrition and increased physical activity.
In 2016-2017, 88% of participants reduced their
weight.

Breast and Cervical Cancer Early
Detection Program

The National Breast and Cervical Cancer Early
Detection Program (as administered by the
Centers for Disease Control and Prevention
(CDC) funds the Florida Breast and Cervical
Cancer Early Detection Program.

Hillsborough County’s regional program uses
federal and state funds to provide pap smears,
mammograms, and clinical breast exams to
women 50 to 64 years of age in Hardee,
Highlands, Hillsborough and Polk counties who
lack insurance to cover these service. In addi-
tion, women under the age of 50 who are symp-
tomatic were granted access to the program as
long as they met the financial, insurance and
residency requirements. The program is based
on population percentages of different racial and
ethnic groups, with contracted service providers.

Over the past year, Reach and Connect, an edu-
cational outreach activity, provided program eli-
gibility and HPV vaccine information, as well as
the importance of receiving regular breast and
cervical cancer screenings in community loca-
tions in Hardee, Highlands, Hillsborough, and
Polk counties.

~

Gervices provided in 2016-2017:

Mammograms: 1,737
Clinical Breast Exams: 263
Pap Smears: 119
Breast Cancers identified: 35*
Cervical Cancers identified 0

* When cancers are identified through testing, cli-
ents are linked to providers for additional testing
and treatment. /




Sterilizations

Federal Title X funds vasectomies and tubal liga-
tions provided to eligible individuals at low to no
cost through contracted providers in Hillsborough
County. Services are provided based on funding.

Sterilizations 2016-2017
Tubal Ligations (women) 42

Vasectomies (men) 14

Childhood Lead Poisoning and Healthy
Homes Report 2016-2017

Childhood Lead Poisoning still remains the
number one preventable problems in America
and lead paint is still present in millions of
homes, sometimes under layers of newer
paint. If the paint is in good shape, the lead
paint is usually not a problem. Deteriorating
lead-based paint (peeling, chipping, chalking,
cracking, damaged, or damp) is a hazard and
needs immediate attention. Exposure to lead
can cause serious damage to the central nerv-
ous system, the kidneys and the immune sys-
tem. In children, chronic exposure to lead—
even at low levels—is associated with impaired
cognitive function, including reduced 1Q, be-
havioral difficulties, and other problems.

All lead test results for children and adults in
Hillsborough County receive case management
and investigated for possible risk and source of
exposure (children 0-6 years of age and refugee
children 0-16 years of age with a blood lead lev-
el > 5 ug/dL). Education is provided to help elim-
inate lead in the home. Most adult lead cases
are through occupational exposures. These cas-
es are evaluated and education is provided to
ensure individuals are educated about take
home lead hazards.

The Healthy Homes Program focuses on
creating a healthy living environment for fami-
lies and provide family education on environ-
mental hazards in the home. Housing condi-
tions can significantly affect public health.
Childhood lead poisoning, injuries, respiratory
diseases such as asthma, and quality of life
issues have been linked to the more than 6
million substandard housing units nationwide.
Other issues of concern indoor air problems
such as mold and tobacco and maintaining an
environmentally safe home.



Lead Program Outreach

Hillsborough County has had a 30% increase

in providers blood lead testing with the use of

the Lead Care |l onsite mobile laboratory. This
practice has dramatically increased lead test-

ing in children in Hillsborough County.

Confirmed First Time Lead and
Adult Lead Cases (FY 2016-2017)

New Child Lead Cases (Ages 0 — 16) 90

New Adult Lead Cases (Ages 17 — 60+) 221

Lead and Health Homes Education
Medical Providers In-service Training 15

Community Education Sessions 14

School Health Services

School Health Services provides funding from
State and Federal sources for contracted ser-
vices to the School District of Hillsborough
County with the goal of ensuring children are
in school and ready to learn.

This program office is responsible for ensuring
the annual Florida Youth Behavioral Risk Sur-
vey is completed in identified schools and all
school district health services are reported.

School Health

Services Provided FY 2016-2017

Nursing Services 2,362,499
Screenings (vision, hearing, scoli-

osis, growth & development/BMI) 181,096
Medication doses adminis-

tered 230,044

Educational presentations 2,376

Our goal is for all of Hillsborough County to
achieve optimal health where we live, learn,
work, play, and socialize. Through our pro-
grams and services, we strive to ensure that all
of Hillsborough County has access and op-
portunity to achieve full health potential by ad-
dressing the social determinants of health,
through policy, system and environmental
changes, as well as assessment and educa-
tion. In 2017, we trained over 90% of the agen-
cy’s staff in an introduction to health equity and
infant mortality.

Florida Healthy Babies — Florida Department
of Health Central Office began this statewide
initiative with the goal of eliminating/reducing
infant mortality. Locally, a key strategy to
achieve this is to increase the inter-pregnancy
interval to greater than 18 months through ed-
ucation. DOH-Hillsborough engaged faculty at
the University of South Florida Health to identi-
fy gaps in preconception/interconception
health training given to USF Health students
and propose a system to improve the training
across disciplines.
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Dental Health Program

Two dental programs provide services

throughout the county.

e The Community Dental Health Program
continues to provide quality, no cost dental
services to pregnant and postpartum wom-
en, infants and children in order to increase
access to health care and to prevent and
control diseases and conditions related to
poor oral health.

e The School-Based Sealant Program pro-
vides dental screenings, early and urgent
care referrals, fluoride varnish and applica-
tion of sealant material to prevent tooth de-
cay on the permanent molars to 2nd grad-
ers at all Title | elementary schools.

School Based No. No. No.
Sealant Program | Served | Served | Served
2014- 2015- 2016-
2015 2016 2017

Dental Screen-

ings 3,154 5,376 4521
Preventative

Sealants 2,483 4,198 3444
Early Care Re-

ferrals 1,503 2,269 1823
Urgent Care Re-

ferrals 221 195 163

Family Planning (Title X)

The Title X Family Planning Program plays a
key role in preventing unintended pregnancies,
reducing the incidences of abortion and
improving birth outcomes. Services include

contraceptive counseling and supplies, precon-

ception and interconception health counseling,
infertility counseling, STD screenings, Repro-

ductive Life Plan review, and referral/availability

of a medical home for those who need one. In
FY 2016/2017, DOH-Hillsborough successfully
completed the state’s Title X audit, with limited
corrective actions identified.

Family Planning Clients
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Health in All Policies (HiAP) is a cross—
sector collaborative approach used to encour-
age government agencies to consider health in
their decision making. Findings and best prac-
tices on local HIiAP initiatives were presented at
state and national conferences. In FY
2016/2017, the Hillsborough County Planning
Commission contracted with the DOH-
Hillsborough to conduct a food access and
HiAP assessment. Recommendations to revise
the City of Tampa’s Comprehensive Land Use
Plan to support access to healthy foods will be
implemented in FY 2017/2018. Additionally, the
Office of Health Equity continues to work with
the Metropolitan Planning Office on a draft
HIAP resolution, and on the national Healthiest
Cities Challenge grant.

What are the benefits?

DOH--Hillsborough and DOH-Pinellas staff present together on Health
in All Policies at the National Network of Public Health Institutes’ con-
ference in Salt Lake City, Utah.



The Office of Health Equity continues working
with the Hillsborough Metropolitan Planning
Organization on a Health in All Policies resolu-
tion, and the Healthiest Cities Challenge Grant.

Health Impact Assessments (HIA) are a sys-
tematic process that can be used to advance
health and equity in communities by consider-
ing the impacts of a proposed plan, policy, pro-
gram, or project on health. A HIA is a tool for
non—health sectors to use to incorporate health
in the planning and decision—making process.
Following the completion of a HIA with the
Hillsborough County Metropolitan Planning Or-
ganization in FY 2015-2016, the MPO added
permanent DOH representatives to their Bicy-
cle Pedestrian Advisory Committee and their
Technical Advisory Committee in FY 2016-
2017. In FY 2017-2018, the Office of Health
Equity will be leading a HIA for the University
of South Florida Brownfields Center. The HIA
will study health impacts of a brownfields rede-
velopment project in the University Area, and
is funded by a grant USF received from the
Environmental Protection Agency.

HEALTHY >

HILLSBORUU

o CLEAN AIR HEALTH
@ cmt

HEALTHfﬁabies

Healthy Start Administration Unit works co-
operatively with the Healthy Start Coalition of
Hillsborough County, our Healthy Start Admin-
istration Unit ensures every infant and prenatal
mother is afforded the opportunity to receive
access to available care and developmental
programs. The Healthy Start Administration Unit
ensures that the clients are accounted for and
that the information for those families who desire
services is quickly forwarded to the Healthy Start
Coalition partners for care coordination. Ser-
vices can also be initiated or offered by client
request or third party referral. Services are avail-
able during pregnancy and baby’s first year of
life.




Disease Control

Immunization Services

The Florida Department of Health Immuniza-
tion Program focuses on increasing vaccina-
tion levels in Hillsborough County. Unimmun-
ized and under-immunized children and adults
increase the potential for outbreaks of disease.
By providing education, vaccinations, and
building community partnerships we strive to
eliminate vaccine preventable diseases. The
Immunization Program offers free vaccines to
eligible children through the Vaccines for Chil-
dren Program (VFC), and offers fee-for-service
adult immunizations in clinical and outreach
settings. We also provide post-exposure vac-
cinations to individuals exposed to rabid or po-
tentially rabid animals.

2nd

[mmunizations are for everyone'

The Immunization Program provided 20,642
services to 6,162 unduplicated clients. The
Florida Department of Health in Hillsborough
County supports our local health initiative to be
school ready through provision of immuniza-
tion services with the Back 2 School Coalition
of Hillsborough County during events held be-
fore the start of each school year. In July and
August of 2016 we provided 3,272 childhood
immunizations. During the influenza season
(October-March), we helped protect our com-
munity through the provision of 4,297 flu shots.

Refugee Health Program

Hillsborough County is the second largest Ref-
ugee Health Program in the state of Florida.
The vision of the Refugee Health Program is to

be a leader in providing culturally sensitive
health services for persons who have fled their
home country to flee persecution and seek a
better life and self-sufficiency in the United
States. Within this vision is the goal to protect
public health from communicable disease
through the review of overseas medical exami-
nation records and the provision of health as-
sessments and immunizations. The Refugee
Health Program provided 73,678 services to
5,924 unduplicated clients during the period
July 1, 2016 - June 30, 2017.

National Welcoming Week is held in Septem-
ber of each year. Welcoming Week brings
communities together to raise awareness of
the benefits of immigrants, refugees, and
native-born residents along with their contri-
bution to US communities. Each year the Ref-
ugee Health Program participates in planning
this celebration. Celebrated on September 17,
2016, the Florida Department of Health had
an information table which provided relevant
and culturally appropriate health education to
the attendees. Our interactive kids’ activity
table was most popular with both youth and
adults alike. There were over 650 individuals
in attendance.

7 WORLD
Refugee Day

The Florida Department of Health also partici-
pated in World Refugee Day, celebrated in the
Tampa Bay Area this year on June 16, 2017.

Annual Report 2016 - 2017
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Disease Control

Tuberculosis Program HIV/AIDS Program

The Florida Department of Health Tuberculosis
Program’s purpose is to protect the health of
our diverse community through competent
public health education, intervention and treat-
ment of tuberculosis. We provide clinical care
services for the diagnosis, treatment and man-
agement of active and latent tuberculosis. We
evaluate persons for possible exposure and
infection. Persons with active tuberculosis (TB)
are treated through directly observed therapy,
in which a staff person monitors individuals for
ingestion of medication and adverse side ef-
fects.

Services provided by the Tuberculosis Pro-
gram occur not only within a clinical setting but
also through visits to affected persons in the
community-at their homes, work sites, hospi-
tals, or other settings. Outpatient care is pro-
vided using precautions to prevent infection to
others within the community.

The TB Program provided 21,707 services to
1,741 unduplicated clients. This included 35
active cases of tuberculosis and evaluation of
237 contacts. Additionally, community presen-
tations and health fairs were attended by pro-
gram staff to provide education and awareness
about tuberculosis in our community.

Annually, World TB Day is held on March 24"
to recognize the day that Robert Koch identi-
fied Mycobacterium tuberculosis, the bacte-
rium that causes TB. This year, on March 24,
2017, program staff collaborated with the Sex-
ually Transmitted Disease Program to provide
participants with tuberculosis testing and sex-
ually transmitted infection testing; 247 services
were provided. The event was supported
through a grant from Oxford Laboratories.

The HIV/AIDS Program Office coordinates
local HIV/AIDS program planning, develop-
ment, contracts and evaluation, as well as
serves as the liaison to the HIV/AIDS Section
in the Bureau of Communicable Diseases at
Central Office. The Program Office staff
manage over $1 million worth of contracts for
HIV/AIDS patient care, housing, prevention,
and early intervention services.

The Surveillance Unit collects, analyzes, and
disseminates epidemiological data. The Unit
reports HIV infections to the Centers for Dis-
ease Control and Prevention (CDC). The data
is used to plan, implement, and evaluate HIV/
AIDS programs and interventions.

The Surveillance Unit is also responsible for

the Medical Monitoring Project (MMP) covering

west central and southwest Florida. MMP is

designed to learn more about the experiences

and needs of people who are receiving care for

HIV. The Project helps to answer the following

questions:

« How many people living with HIV/AIDS are
receiving care?

« How easy is it to access care and use pre-
vention and support services?

« What needs of persons living with HIV/
AIDS are not met?

« How is treatment affecting people living
with HIV/AIDS?

_1. - 102 Hy I’ArKP]ace /
o Tampa parks and Recreati ion bq:anm nt
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Disease Control

Accomplishments and Highlights

« Refined our High Impact Prevention (HIP)
interventions and targeted HIV testing, fo-
cusing on the National HIV/AIDS Strategy’s
goals of reducing the number of people in-
fected with HIV; increasing access to care
and optimizing health outcomes for people
living with HIV/AIDS; and reducing HIV-
related health disparities.

« Assisted the Specialty Care Center with the
implementation of Test and Treat.

e« The MMP Coordinator

received a certificate of ap-

preciation from the Centers

for Disease Control for exem-
plified excellence in the quali-
ty of interview data collection

for 2016.

e Provided community edu-

cation and training on PrEP
(Pre-Exposure Prophylaxis), including a
PrEP town hall.

« Developed and implemented a Condom
Distribution Program (CDP) as a structural
level intervention.

o Continued the “Test Tampa Bay” campaign.
In order to increase HIV testing an make it
routine, the campaign includes bus adver-
tisements, public service announcements,
and talks with providers.

e The Surveillance i
Unit refined the
“Data to Care” pro-
gram, a public
health strategy
using HIV surveil- 3
lance data to identify
HIV-diagnosed indi-
viduals not in care,
link them to care,
and support the HIV
Care Continuum.

Specialty Care Center

The continuation of state of the art medical ex-
pertise as it relates to HIV/AIDS clinical ser-
vices through direct client services and com-
munity collaboration.

The Center expanded services this fiscal year
to include specialized women'’s health care,
including but not limited to high risk GYN
services and family planning services. We
also offer on-site colposcopy and anoscopy
services. We expanded services to include
on-site mental health services. Our on-site
laboratory, dental clinic, pharmacy, research
center, AIDS drug assistance program (ADAP)
and provision of space for the two case man-
agement agencies truly provide the single stop
services that are the most efficient for the cli-
ents we serve. In 2016 we began Hepatitis C
treatment for some of our identified co-infected
(HIV & HepC) patients. We have also started
the test & treat and the PrEP initiatives as out-
lined by Central Office and identified as a com-
munity need with our partners.

The Specialty Care Center is currently manag-
ing 2,310 unduplicated HIV positive clients.

j Tampa
UER] cencral
s Hospital

HEALTH

Medical services are provided by a team of
dedicated core of clinical staff and vital
community collaboration. Our core medical
staffing is comprised of a team of highly expe-
rienced Nurse Practitioners contracted through
Tampa General Hospital, Florida Health Sci-
ences. Our Physician oversight and HIV/AIDS
research is provided through the University of
South Florida, College of Medicine.

Annual Report 2016 - 2017
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Disease Control

We have outstanding relationships with the
Empath Health (Francis House), Metropolitan
Wellness and Community Centers, DAACO,
USF Division of Pediatrics, Hillsborough Coun-
ty HealthCare Plan, Florida AIDS Network
(FAN) and the Hillsborough County jail. We
have numerous contracts with private provid-
ers to ensure specialized services are availa-
ble for the clients we serve.

The Specialty Care Center Oral Health clinic
currently manages 709 unduplicated clients.
These clients came in for 20,562 visits receiving
104,374 total services in FY 16/17.

The STD Program provided services to 7,660
unduplicated patients through the clinic, jail
linkage to care initiative and field investiga-

The Specialty Care Center Pharmacy pro-
cessed over 70,000 prescriptions during this
past calendar year. Our Specialty Care Cen- _
ter Pharmacy is staffed by a private company tions.
that ensures services are rendered in the

most efficient manner possible. The STD Clinic implemented Test and Treat.

Test and Treat is a clinical program that pro-
vides Antiretroviral therapy at the time of a
new reactive HIV rest.

i i The STD Program hosted Get Yourself Tested
Sexua”y Transmitted Diseases (GYT) events at the University of South Florida
and University of Tampa. GYT is a national

campaign that encourages young adults to get
The mission of the STD Program is to reduce tested and treated for STD’s.

the number of new STD infections and prevent
disease related complications through the pro-
motion of sexual health education, early dis-
ease identification, and timely treatment. We
accomplish this through a competent public
health workforce providing comprehensive
care and education in the clinic, and integrat-
ed with the efforts of our Surveillance Unit and
early disease identification carry out by the
Disease Intervention Specialists in the field.

hillsborough.floridahealth.gov Annual Report 2016 - 2017



Environmental Health

The Bureau of Environmental Health works to
prevent disease of environmental origin and to
promote and improve the health of all people
in Florida by

o Addressing the environmental aspects of
infectious diseases

e Consulting on long term health impacts of
environmental exposures

e Ensuring safe drinking water

e Preventing food borne illness

o Ensuring basic sanitation and safety ser-
vices at many institutional facilities

e Promoting safe disposal and treatment of
biomedical waste

« Promoting sanitary tattooing and body
piercing

o Promoting food safety/sanitation practices

To meet these goals, there are 19 separate
programs that the department regulates and
we strive to
educate about
environmental |
safety and
hazards to 4
eliminate pub-
lic health =Y
threats of "
environmental
origin. The
Environmental
Health team
works closely
with clients,
community
partners, and
other govern- :
ment agencies to Ilnk resources, develop train-
ing programs, and improve the number and
quality of services provided. Overall success is
achieved by focusing on three key areas: cus-
tomers, community, and employees.

Community Environmental Health

The rabies virus is a significant threat to public
health as untreated it is nearly 100% fatal in
humans. Environmental Health ensures that all
possible human
rabies exposures are
reported and investi-
gated in a timely
manner. Working
with a robust network
of community part-
ners such as:
Hillsborough County
Pet Resource Center, local veterinary offices,
hospitals, and medical clinics, the DOH-
Hillsborough investigated approximately 2,600
possible human rabies exposures this past
year. Environmental Health clears bite animals
with no signs of rabies from required quaran-
tines, submits specimens to the Bureau of
Public Health Laboratories for rabies testing,
and recommends human rabies prophylaxis
for high risk exposures.

Safe Drinking Water

The DOH-Hillsborough County is one of eight
health departments across the state that has
been given primacy through the Department
of Environmental Protection (FDEP) to regu-
late public
water systems
in their county.
For Hills-
borough Envi-
ronmental
Health that
means ensur-
ing that all 651
public water
systems in the
county provide
residents and
visitors with safe drinking water that meets

Annual Report 2016 - 2017

hillsborough.flhealth.gov



Environmental Health

Federal and State drinking water standards. Dis- ~ Wastewater disposal. In Hillsborough, there are

eases and illnesses that can occur from bacteri-  approximately 120,000 onsite septic systems
ological or chemical serving residents and businesses throughout

contaminants in water the county. All s_ystems are permitted ar_1d in- _
are prevented spected according to regulations found in Flori-
da Administrative Code (FAC) 64E-6 and Flori-

”‘I“’Ugh engineering da Statute (FS) 381. Last year 678 of the exist-
plan reviews, inspec- ing onsite systems were permitted for repair
tions, monitoring of ~ and 554 new onsite systems were permitted

water quality data,
and the provision of
technical and educa-
tion services to water
system owners and
the public. Yearly,
reviews of the
Hillsborough water
program by FDEP
and DOH for adher-
ence to all policies
and rules are consistently around 100% and
considered excellent.

and installed. All onsite installations, both new
and repaired, are inspected by OSTDS pro-
gram staff before being approved for use. In
addition, 739 onsite septic systems require ad-
vanced treatment, are commercial waste dis-
posal, or are in industrial manufacturing areas.
Each are inspected yearly to verify proper op-
eration and rule compliance. The OSTDS pro-
gram is a major component in the overall im-
provement of water quality in the Tampa Bay
Watershed.

Onsite Treatment and Disposal Program
Onsite sewage treatment and disposal systems
(OSTDS) is commonly referred to as septic

Manhole Access

Outlet Pipe

Scum Layer | Inlet Pipe

M Another way Environmental Health and other
DOH-Hillsborough staff contribute to the health
and happiness of Tampa residents is participa-
tion in the annual event Paint Your Heart Out
Tampa, where elderly residents have their
homes painted at no cost to them.

hillsborough.flhealth.gov Annual Report 2016 - 2017



Nutrition

The Nutrition Division of Florida Department
of Health in Hillsborough County consists of
the Special Supplemental Nutrition Program
for Women, Infants and Children (WIC), as
well as, professional staff who work within
the community providing nutrition education,
menu and meal plan assistance, and nutri-
tion services to partner programs throughout
the county.

Hillsborough County WIC is the fourth
largest agency in the state, providing nutri-
tion assessments, education, breastfeeding
promotion and support, and supplemental
healthy foods including fresh fruits and
vegetables to pregnant and post-partum
women and children up to 5 years of age.
These services have long-term beneficial
effects during critical periods of growth and
development for insuring healthier newborns
and thriving children.

Eligible women are encouraged to use WIC
services as early in their pregnancy as
possible to receive the full benefit of
nutritional counseling and the supplemental
foods available through the program. The
WIC program continues to progress in
making women aware of the benefit of early
enrollment.

Breastfeeding Peer Counselor Program
WIC is the recipient of a Breastfeeding Peer
Counselor (BPC) grant which enables Hills-

borough County to provide breastfeeding sup-

port to families who are interested in breast-
feeding. Our team consists of 2 International

Accomplishments and Highlights

We have 33,512 clients participating in the
WIC program

99% of clients have received an appoint-
ment within processing standards

We offer additional nutrition counseling
sessions to help reduce childhood obesity
for both WIC participants and community
members

Conducted 450 outreach contacts to
various WIC populations

Federally Qualified Health Centers mobile
dental units visit WIC clinics to provide pre-
ventative dental care to clients

Our registered dietitians have mentored 38
future nutrition professionals

Board Certified Lactation Consultants, as well
as, 17 Certified Lactation Counselors located
throughout our 8 sites. Our breastfeeding peer
counselors are available by phone at (813) 496 .

Goals for 2017-2018

Continue Caseload Growth

- 2229 (BABY) from 8 a.m. to 9 p.m. seven e Partner with local community agencies to
days a week for breastfeeding questions and help decrease childhood obesity rates
concerns. e Increase breastfeeding rates

o Partner with Healthy Start to improve birth
outcomes for WIC mothers

Annual Report 2016 - 2017
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Public Health Preparedness

The PHP mission is to promote and protect the
health and safety of the residents and visitors to
Hillsborough County by mitigating the effects of
a disaster through education, planning for, re-
sponding to and recovering from both natural
and man-made incidents/disasters or pre-
planned events. Our strategies are based on the
divisional goals of Prevention, Education, Sur-
veillance and Intervention.

Emergency Support Function #8 - Provide co-
ordination of resources and response for the
health and medical system during emergencies.

Special Needs Registry Program Develop
and maintain 2

a registry of
individuals
having specif-
ic medical
needs and
staff/operate
medical shel-
ters during
emergencies.

Risk Communications and Public Information
Deliver coordinated, prompt, and actionable in-
formation to the whole community using con-
sistent, accessible, and culturally and linguisti-
cally appropriate methods.

Planning, Training and Exercising - Develop
formalized plans and partnerships to respond to
events that threaten public safety.

Cities Readiness Initiative Program - Develop
a distribution system to provide prophylaxis
medication to all residents and visitors of the
County.

Medical Reserve Corps - Recruit, train and
sustain medical volunteers to assist during
emergencies, incidents or pre-planned events.
Accomplishments and Highlights

Facilitated the Hillsborough County Health Care

28 hillsborough.flhealth.gov

Coalition efforts in reducing gaps in the
health and medical response and recovery
system. Specific needs were identified and
the coalition was able to justify $162,000 in
Federal project funding.

Enhancements were made to the communi-
cations and coordination processes to re-
duce the impact of medical surge on specific
facilities.

e Developed, planned and coordinated the

Hillsborough County Medical Surge Ex-
ercise. Fifty-
two (52) dif-
- ferent agen-
e cies took an
active role in
participating
in this exer-
cise. Addi-
tionally,
nineteen
(19) hospitals from surrounding counties
also participated. In all, a total of 1,181
individuals actively participated in this
event. The scenario was based on a se-
ries of nine separate coordinated terrorist
shooting incidents around the county.
Tampa Police SWAT participated with a
live demonstration of an Active Shooter
Response as part of the scenario. Hos-
pitals tested their ability to respond to a
surge event while protecting their staff,
patients, and resources.

Annual Report 2016-
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External partners, such as universities, gov-
ernment buildings, and standalone health
clinics were able to participate and take pro-
tective actions, exercise security protocols,
and test emergency communications sys-
tems.

The Hillsborough County Incident Manage-
ment Team continued to respond to the
Zika Virus.

Epidemiology assisted Pinellas County
in a workplace investigation.

Epidemiology investigated 151 individu-
als designated as Persons Under
Investigation (PUI). Staff coordinated
all testing as well as mosquito abate-
ment efforts with the County’s Mosquito
Control Division.

cone
ENFORC Fhe

Epidemiology staff provided Door-to-
Door training for Hillsborough staff,
Medical Reserve Corps volunteers, and
Citizens Emergency Response Team
members. In all, 113 individuals
received training and, if necessary con-
duct door-to-door case finding activities.

Disease Control took the lead in im-
plementing the Governor’s directive of
offering free testing for pregnant wo-
men. The team designed a central
point of entry process that was also
supported by Administrative Services,
Preparedness, and Epidemiology. From
August 4, 2016 - June 30, 2017, 487
women were tested.

Public Health Preparedness

As the test became available comer-
cially, Environmental Health staff trans-
ported specimens from private providers
(without courier services) to the health
department for processing.

Medical Reserve Corps volunteers donated
2,102 hours of their time to participate in
activities providing $159,027 in in-kind ser-
vices.

Provided on-scene first aid to the
Gasparilla Marathon event.

Participated in over 29 different
trainings and drills.

Provided medical and non-medical ser-
vices to support the County’s Mass
Casualty Exercise and provided evalua-
tors for each medical facility.

Supported the community’s back to
school health fairs by providing
immunizations assistance.

Goals for 2017-2018

Increase the number of residents covered
by Closed Points of Dispensing by 10,000
Continue to expand existing partnerships
to address gaps in preparedness

Provide timely and appropriate health risk
communications

Increase medical volunteers by 10%

hillsborough.flhealth.gov



Florida Department of Health - Hillsborough
Main Line: (813) 307-8000 m 1105 East Kennedy Boulevard m Tampa, Florida 33602

Unless noted, area COUES @re 813.........eeeeeeee ettt ee et aaeeeeans Telephone: ..........cccoevoveieeeieeeen Fax:
Health Department Director ...........cccccecvveenee Douglas A. Holt, M.D.........ccooiiiiiieee 307-8008.......ccooeeeeeeeeeeeeeeeeee 272-6984
Administrative Services Director..................... Christina Ciereck ...........ccoevvevvveeeeeeeeecirieeeenn. 307-8015x6303 ......ccovvveeeennne 272-6249
Assistant DIreCtor ..........cccceeeeeeeieieieeeece Cindy K. Morris, R.S. ... 307-8008.......ccoeeeeeeeeeeeeeeeeeeeeee, 272-6984
Community Health Director.............ccccccenneee. Leslene Gordon, Ph.D., R.D., L.D./N................. 307-8015 X7101 .ccooeeeeeeeeeeeees 307-8094
Community Health Program Manager ........... Jennifer Waskovich, MS, RD, LDN.................. 307-8015 X7102 ....oovveeeene 307-8094
Disease Control Director ...........cccccoveeeecvveeennes Carlos Mercado, M\P.H..........cooovvviiiiieieiens 307-8015 x6321 .....ccvvveeeeeennn 272-6984
Data Center Director ..........ccccoeveeiiieiieens Chris Wagner..........cooeeiieieeeeieeee e 307-8015 x3401 ....ooevieeeee 272-5685
Nursing Director.............ccooviiiiiiiiiiinen Gisela Hernandez, BSN...........oovvveivieeeieiiiinnns 307-8015 x6402 ......cceeeveeeeeee. 307-8094
Environmental Health Director....................... Brian Miller, R.S... ..o 307-8015 x5901 ....coeeveveeeeeeeenns 272-7242
Environmental Manager ............ccccocceeiinens Eliot Gregos, M.P.H, R.S. ... 307-8015x5902 ......cceeevveeeeenn. 272-7242
Epidemiology Manager ..........cccccceveveneenenns Michael Wiese., M.P.H. ..o 307-8015 X6701 .....oevieeenee 276-2981
HIV/AIDS Program Coordinator-..................... JIM ROt ..o 307-8015 x6501 .....ccevevreenne 276-2839
Immunizations/Refugee/TB Manager ............ Jylmarie Lewis, M\P.H. ..., 307-8015 x7701 ...ooeeeeee. 274-1946
Legal Counsel........cccoeveeieeiieiicieeiee e, Beverly H. Diehr, J.D.......ccooevviiieieiecieeee (727)507-4326 ................ (727) 507-4329
Sr. Medical Director (Disease Control) .......... Charurut Somboonwit, M.D..........ccccccvrvinennnn. 307-8008........c.ceeeeeieriieeeee 272-6984
Medical Director (TB/Refugee) ..................... Beata Casafias, D.O. .....ccccceeverieieeeneeeene 307-8008......cceeeeeeeeereeenne 272-6984
Medical Director (Disease Contral)................ Jamie Morano, M.D. .......cccooiiiiiineeeee 307-8008......cceeeeeeeeereeenne 802-9743
Nutrition Director.........cccooeeeeeeeeeeeeeeeeeeeeeeeeee Bonnie Watson, R.D.N., L.D.N., C.L.C............ 307-8015 X6312 ...cooveeeeeeeeeeees 307-8087
Nutrition Program Coordinator ....................... Latrasha Freeney, LD, RD/N .........cccccovennennee. 307-8015 X7425 ....ccovveeeeeee 307-8087
Office of Health Equity Manager .................... Allison Nguyen, M.\P.H ... 307-8015 x6601 .......ccceeveenen. 307-8065
Pharmacy Manager..........cccoooviiieniiincennens Leslie Betts, Pharm.D.........ccccccoviiiiiniinene 307-8072.....ceiieeeeeeeeeee 272-7240
PH Preparedness Director ..........ccccceeoeeeens Ryan J. Pedigo .......cccooiiiiiiiieeceeeeee 307-8015 x4401 .....oooieeeee 276-8689
Public Information Officer........c.ccceeveveecvvrene. Kevin Watler ........oooeeeeeeeeeeeeeee e 307-8044........oveeeeeeeeeeeeen 276-8689
STD ManNAGEr ....cccveeeiieiieeiie e Sophia Hector, M\P.H., CP.H..........cceeeiirni. 307-8015 x4501 ...ccovveeeeeeeeeees 307-8027
Vital Statistics Manager...........ccccoooeeivennnnnnn Stephen Sandoval .........ccccceeiiiiiieiiieceee 307-8002 x4001 .....ccccvveveenenne 903-3370

Immunization and Refugee Service: 8605 North Mitchell Avenue, Tampa, 33604 m (813) 307-8077 m Fax (813) 274-1946
Tuberculosis Center: 8515 North Mitchell Avenue, Tampa, 33604 m (813) 307-8047 m Fax (813) 975-2014

Specialty Care Center (HIV/AIDS): 1105 East Kennedy Boulevard, Tampa, 33602 m (813) 307-8064 m Fax (813)273-3721
University Health Center (STD): 13601 North 22nd Street, Tampa 33613 m (813) 307-8058 m Fax (813) 307-8027

Brandon: Oakfield Medical Plaza, 220 South Moon Avenue, Brandon, 33511
College Hill: 2313 E. 28th Avenue Tampa, 33505

Joyce Ely: 205 14th Avenue, S.E, Ruskin, 33570

North Hillsborough: 9827 North Sheldon Road, Tampa, 33635

Palm River: 7728 Palm River Road, Tampa, 33619

Plant City: 307 Michigan Avenue, Plant City, 33563

Sulphur Springs: 8605 North Mitchell Avenue, Tampa, 33604

University Area: 13601 North 22nd Street, Tampa, 33613

University: (Main office) 13601 North 22nd Street, Tampa, 33613

St. Joseph’s Women’s Hospital: 3030 West Martin Luther King Jr. Boulevard, Tampa, 33607
Tax Collector Office: 3011 University Center Drive, (Suite 150), Tampa, 33612

Tax Collector Office: 1834 Jim Redman Parkway, (SR 39), Plant City, 33563

Tax Collector Office: 4100 West Martin Luther King Jr. Boulevard, Tampa, 33614

Tax Collector Office: 3002 East College Avenue, Ruskin, 33570

Tax Collector Office: 3030 North Falkenburg Road, Tampa, 33619

Tax Collector Office: 601 East Kennedy Boulevard, (14th floor), Tampa, 33602



Notes:
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